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Hello! My name is Bob the Regulator.  I’m from the Regulatory Commission of 
Alaska or RCA for short.  I help make sure that all homes in Alaska have 
reliable and safe utility services. Right now, I am going to look at a house 

being built on Utility Street.  Say hello to my friends who will help! 

 Electric Ernie 
 

 
  

 

Telephone Tina

 
 
 
 
 
 
 

 
Water Wilma
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A new house is being built on Utility Street, and it is almost finished. The 
family can’t wait to move in to their new home! But before they can move in, 
the house needs to have utilities – electricity, natural gas, telephone and 
water service.  
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First, the house needs Electricity.  Electricity is important because it gives things 
power to work. With electricity, the family can turn on lights when it’s dark, keep 
food cold in the refrigerator, watch T.V. and use a computer.  Can you imagine 
what life would be like without Electricity? Help me and Electric Ernie circle 
things on this page that are powered by electricity. 
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 This house will need natural gas so the family can 
keep warm during cold Alaska winter! Can you help 
Natural Gas Gus find his way through the pipeline 
to the house?        
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 Unscramble this important 
message from Ernie & Gus and talk 
to your parents about these safety 
tips: 
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The telephone helps people stay in touch with your family and friends, and call 9-1-1 
when there is an emergency. The family moving to Utility Street will need telephone 
service to call their family and friends.  Telephone Tina is here with some words for 
you to find in the word search. 
 
 

 

 

 
 
 
 
 
 
 
 

 
 
 
 

RCA Children’s Activity Book             10/2006 ‐7‐



 
This new house also needs clean water so the family has safe water for 
drinking, cooking and bathing. It is important to remember that water is a 
valuable resource, and we should be careful not to waste it. Water Wilma is 
here  
to tell us about some ways 
 you can save water! 

 
 

 

 
 

Ask your parents to water 
the lawn in the morning or 

the evening so less water is 
lost to evaporation. 

 

 
 

 
Turn off the water 
while brushing your 
teeth 

  
Only fill up the tub halfway 
when you are taking a bath, or 
take a short five-minute shower.
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Great Job! The house on Utility Street is all set up with electric, natural gas, telephone and water 
service. The family will be very comfortable and safe with these utility services.  Just like the 
family moving to Utility Street, you and your family use utility services everyday.   
 
The next time you watch T.V., answer the phone, or drink a glass of water, remember that the RCA 
is working for you to make sure your home has safe and reliable utility services!   

 
 Electric Ernie 

 
 

  
 
 
 
 
 
 
 
 

Telephone Tina

 
Water Wilma
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If you have any questions about your utility service 
or the RCA in general, talk to your parents or ask them 

to contact the RCA at: 
 

Direct: 907-276-6222 
Outside Anchorage: 1-800-390-2782  

TTY / TDD: 907-276-4533 
 

701 WEST EIGHTH AVENUE, SUITE 300 
ANCHORAGE, AK 99501 
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