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ALASKA RELAY
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» Alaska Relay Website
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’¥.9.\ Alaska Relay Team AY

Primary Alaska Relay Contract Holder:

Sales — All Legal and Tariff related items:

* Chris Smith,
Client Director, Sprint Accessibility

Contract/Account/Marketing/Outreach
Manager of all day-to-day; approval EDP
applications:

. Kris Shipley, - 3
Senior Customer Relationship Manager, Sp r I nt
Sprint Accessibility oy eqe
Accessibility
Subcontractor for Outreach Program:

Outreach Activities, Relay Ambassador,
Equipment and Tablet Distribution Program:
« Tiffany Wilson and
Tori Phipps, - C L
Assistivep'l?'echnology @ A-Irll_ AQ_SSISt$¥eo%eSCKhoﬂﬂgy
of Alaska (ATLA) T
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Alaska Relay Minutes AY
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CapTel Minutes PSTN AN
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IP CapTel Minutes AN
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Outreach Activities T

Outreach activities statewide provided by ATLA
July to May 2019:

« 17 - Communities visited

« 47 - Trips completed

* 66 - Entities/organizations reached
« 35 - Exhibits/Conferences

« 2 - Group Meetings

49 - One-on-One Meetings

« 28 - Presentations
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Photos of Outreach Activities

ALASKA RELAY
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Alaska Telephone Association (ATA) Annual Meeting 22nd Apnnual Gathering 8



May Outreach

QWHERE IS ALASKA RELAY?

Travel & Events

51 - 5/2 Fairbanks
5/2 Fairbanks Senior Appreciation Luncheon
5/4 Walk N Roll for Hope
5/6 Sitka
5/9 Palmer and Wasilla
5/17 - 518 Sitka
5/20 - 5/22 Valdez
5/21 Homer
5/22 Kenai/Soldotha

*Trip is not finalized
All travel and events are subject to change

WEB www.atlaak.org FAX (907)563-0699 TOLL1(800)723-2599 TTY (907)561-2592 9



Distance Communication Survey TS

* Demographics

* What internet and/or phone service
do you have?

* What do you own for accessible
communication?

* What services have you tried?
« What are you using reqgularly?
* What do you need?




Distance Communication Survey

Disability Identity

Deaf 24
Hard-of-Hearing 12
Hearing (have family member 10
with hearing loss living with me)
Hearing Impaired 4
ol |50
Age
Parent of child who is 3-12 2
Youth (13-18) 1
Adult (19-24) 1
Adult (25-55) 29
Mature (56+) 17

w s

ALASKA RELAY

Far North 1
Interior 2
Southcentral 42
Southeast 1

Southwest 4

w50

Male 15

Female 35

w50

« 50 with hearing loss (or family member)
+ 1 with speech disability
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Equipment Distribution Program AY

CapTel TTY Amplified Signaler Total
Phone

FY 13-14 45 2 - - 47
FY 14-15 39 3 - - 42
FY 15-16 18 4 - - 22
FY 16-17 37 3 - - 40
FY 17-18 11 2 28 2 43
FY 18-19 11 1 27 7 47
(JUL-MAY)

TOTAL 241
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Cycle 3: iPad Distribution Program

ALASKA RELAY

Hearing Loss Interior Anchorage 3
Speech DA 7 Southcentral 10 Eagle River 2
Gender [ A
Male 10 .
Sitka 2
Female 3
Soldotna 1
Total | Ae
_ Valdez 1
Child (3-12) 2

Youth (13-18) 1
Adult (19-24)

Alaskan Native

Adult (25-55) 6

4
Caucasian 6
Mature (56+) 4

2

No Answer

.




Alaska Relay Website AN

« Update Alaska Relay website to WCAG 2.1 AA
Compliance

» Accessible for Tablets, Mobiles and Computers
« Content Management System (CMS)
« Spanish Translation
« Work with DM Multimedia Vendor
» Deaf-owned business
« Worked with Sprint for more than 15 years
« Very knowledgeable of Relay Services

» Designed Relay Colorado, Kansas Relay websites and
currently working on additional state relay websites



Currently AK Relay Website

ALASKA RELAY

 Created 6 years ago
* Non-compliance with WCAG 2.1 AA

* Only mobile access

911 INFO CONTACT US

Home How Relay Works TEDP CapTel®

=L 811 INFO CONTACT US
Home How Relay Works TEDP CapTels Services

Connecting through
Alaska Relay

H Download Alaska Relay Broch
What is Alaska Relay? T
Alaska Relay is 3 free public service that enables psople with BROCHURE )REL"
hearing or speech loss who use 2 teletypewriter (TTY) or other
assistive device to icate with standard users.

The conversation is relayed between the two parties by a specially
trained Alaska Relay Communications Assistant (CA). Alaska Relay
is available 24 hours a day 285 days per year.

Discover Alaska (‘ TEDP Program »
ALASKA | Relay » Alaska residents who are deaf,
hard-of-haaring. deaf-blind or

speech disabled are eligible to
receive telecommunication

Eweryone deserves to communicate
by phone. Making communication

easier for people who are deaf, hard -
; equipmant through TEDF at no R

of hearing, dezf-sind or speech- charge. ITY > Voice Caller »

disabled.
Standard TTY Relay Service is for people who are deaf, ~ Hearing people, or standard telephone users, can leam
hard of hearing, or have speech loss and wish to how to call 3 hearing or speech disabled person who

Alaska Relay communicate with a hearing person who uses a usesa TTY.

Pamphlets » standard telephone.

- Click hers to downlosd Alaska

Relay booklet

-Click here to download Alaska

Reay fiyer
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New Colorado Relay website

ALASKA RELAY

10:014 o T -

& relaycolorado.com ¢

y
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Alaska will use the same template, change colors, logo placement and
modify the contents e

Stay Connected Using Relay
Colorado Services.

800 RELAY 911 INFO ENGLISH

800 RELAY | 911 INFO ENGLISH 4

RELAY JERVICES | CAPTEL SERVICE? | IPEECH.DIJABAITY 3ERVICE | CONFERENCE CAFTIONING = OUTREACH PROGRAM = RESOURCED | CONTACT

Stay Connected Using
' Relay Colorado Services

Introducing Relay Service

Relay Colorado offers many ways for you to
communicate to anyone that has a phone. We
have the services you need to never miss a
word.

Click here to leam how to relay works

LY
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P Relay Colorado is a free public service that ensbles peopie with hearing or speech loss who use a teletypewriter (TTY) or other < ) m (]
< sssistive devioe to communicate with standard telephone users. The conversstion is relayed between the two parfies by & specislly

trained Relay Colorado Commurication Assistant. Relay Colorado is availsble 24 hours a day 365 days per year.
Relay Captioned Telephone Speech-fo-Speech Relay Conference
Services Services Services Captioning

Types of Relay Services Screen shot
Pt I from
smartphone

Procgusmihy Ui s

Voice Caller Voice Carry-Over TeleBraille

Outreach Programs Customer Profile Resources Contact Us
Intemet Relay Additionsl Services

Reday prowded by Speint under wih Colcade cPUC)
Relay Colorado is fundest by surcharge estabished by the CPUC. © 2019 Reay Colorado. All sghts resenved. CapTel 5@
regrstered yademarnk of Uitraec. e
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www.relaycolorado.com
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http://www.relaycolorado.com/
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AK Relay Website

ALASKA RELAY

 Any suggestions or comments?
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Questions

Thank you!
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