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INTERCONNECTION AND RESALE AGREEMENT

This Interconnection and Resale Agreement (the “ Agreement”), entered into this5™ day of
September, 2000, by and between GCI Communication Corp. (*GCICC”), an Alaska Corporation,
and ACS of Fairbanks, Inc. (“ACS-F"), a corporation organized and existing under the laws of the
State of Alaska, to establish the rates, terms and conditions for loca interconnection, locd resde, and
purchase of unbundled network eements (individualy referred to asthe “service” or collectively asthe
“services’).

WHEREAS, the Parties wish to interconnect their local exchange networksin atechnicdly and
economicaly efficient manner for the transmisson and termination of cals, so that customers of each can
seamlessly recaive calsthat originate on the other’ s network and place cdls that terminate on the
other’s network, and for GCICC' s use in the provision of exchange access (“Loca Interconnection”);
and

WHEREAS, GCICC wishesto purchase Telecommunications Services for resde to others,
and ACS-F iswilling to provide such service; and

WHEREAS, GCICC wishes to purchase unbundled network elements, services and functions
(“Network Elements’), and to use such services for itsdlf or for the provison of its Telecommunications
Services to others, and ACS-F iswilling to provide such services; and

WHEREAS, GCICC wishesto purchase some ancillary services and functions and additiona
features, which are goecificdly included in this Agreement, and to use such sarvices for itsdlf or for the
provison of its Teecommunications Services to others, and ACS-F iswilling to provide such services,
ad

WHEREAS, the Parties intend this Agreement to comply with the Communications Act of
1934, as amended by the Telecommunications Act of 1996 (the “Act”), the Rules and Regulations of
the Federd Communications Commission (“FCC”), and the orders, rules and regulations of the
Regulatory Commission of Alaska (the * Commission”);

Now, therefore, in consderation of the terms and conditions contained herein, GCICC and
ACS-F hereby mutudly agree asfollows:.
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PART A —GENERAL TERMSAND CONDITIONS

Section 1 Scope of this Agreement

1.1  ThisAgreement, including Parts A, B, and C, specifies the rights and obligations of each
party with respect to the establishment, purchase, and sale of Loca Interconnection, resale of
Telecommunications Services and Unbundled Network Elements. ThisPART A satsforth the
generd terms and conditions governing this Agreement. Terms used but not defined herein will
have the meanings ascribed to them in the Telecommunications Act of 1996 (“Act”), in the
FCC's, and in the Regulatory Commission of Alaska's (*Commisson”) Rules and Regulations
as of the Approva Date of this Agreement. PART C sets forth, among other things,
descriptions of the services, pricing, technical and business requirements, and physica and
network security requirements.

LIST OF ATTACHMENTS COMPRISING PART C:
l. Price Schedule

. Locd Rede

1. Network Elements

V. | nterconnection

V. Callocation

VI. Rights of Way

VII.  Number Portability

VIIl. Generd Business Requirements

IX. Reporting Standards

1.2  ACSF shdl provide notice of network changes and upgradesin accordance with
Sections 51.325 through 51.335 of Title 47 of the Code of Federad Regulations.

Section 2 Regulatory Approvals

2.1 This Agreement, and any amendment, modification, or materid darification hereof, will
be submitted to the Commission for gpprova in accordance with Section 252 of the Act. In the
event that the Commission or any court or regulatory agency of competent jurisdiction rejects
any provison of this Agreement, the Parties shdl negotiate promptly and in good faith revisons
as may reasonably be required to achieve approva of the Agreement.

2.2 Any peformance or duty in this Agreement which anticipates or is dependent on the

development and implementation of any additiond dectronic interface capabilitiesis contingent
on the find terms for such an interface, including alocation of costs and scheduling, to be
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negotiated by the parties, or in the event the parties cannot agree, as presented for arbitration,
as directed by the Commission in Order U-99-141/142/143(9), dated August 24, 2000.

2.3 Intheevent that aregulatory agency or court of competent jurisdiction (a) finds that the
terms of this Agreement are incongistent in one or more materia respects with gpplicable federad
or state law or any applicable rules, regulations, or orders, or (b) dters or preempts the effect of
this Agreement, then, once such decison isfina and no longer subject to adminigrative or
judicid review, the Partiesimmediately shal commence good faith negotiations to conform this
Agreement to the terms of such decision or to the terms of the subject federd or state law or
gpplicable rules, regulations, or orders.

Section 3 Term and Termination

3.1  Thisagreement shall be deemed effective upon the Approva Date. No order or
request for services under this Agreement shall be processed, with the exception of
noncommercid testing, until this Agreement is o gpproved unless otherwise agreed to, in
writing by the parties or as may be alowed by Commission order.

3.2  Theterm of this Agreement shdl bethree years. The parties may, by written
agreement, dect to extend itsterm for ayear. The parties may thereafter, by written agreement
prior to the end of the additiona or any subsequent one year term, eect to further extend the
term of the agreement for an additiond one year term or terms.

3.3  Attheend of the 26th month from approval, or ten months prior to the end of any
subsequent one year term upon which the parties may have agreed, the parties agree that they
shdl immediately commence a good faith negotiation pursuant to the Telecommunications Act of
1996, and any gpplicable regulations, rules, or orders of this Commission, to secure anew
agreement. It is the express intention of the parties that such an agreement shall be negotiated
by, or arbitrated between the parties and approved by this Commission within ten months
thereafter as provided by law. The parties agree to exercise their best efforts and al necessary
diligence to secure gpprova of anew agreement by the end of ten months. The parties further
agree that services under this agreement shal continue to be provided, without interruption and
subject to dl terms and conditions of this agreement, throughout the ten month negotiation,
arbitration and approva period, unless a new agreement should be approved sooner.

3.4  Should anew agreement nevertheless not be approved within the ten month period
provided for under the Act, and by this agreement, the parties agree asfollows. Services under
this agreement shdl continue to be provided without interruption for an additiona six months,
subject to dl terms and conditions of this agreement, except as they may be modified by an
gpplicable interim order as provided herein. During this period either party may apply to this
Commission, the FCC, or any court of competent jurisdiction, as may be appropriate, for
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interim relief on an expedited basis in the form of an order extending or modifying the terms of
this agreement, pending agpprova of a new agreement.

Section 4 Charges and Payment

4.1  Incondderation of the services and network elements provided by ACS-F under this
Agreement, GCICC shdl pay the charges set forth in Attachment 1.

4.2  Incongderation of the network e ements provided by GCICC under this Agreement,
ACS-F shdl pay the charges st forth in Attachment |.

Section 5 Audits and Examinations

51  Asused herein "Audit" shal mean acomprehensive review of services performed under
this Agreement. Either party may perform audits no more frequently than one (1) in each twelve
(12) month period.

5.2 Upon sixty (60) days written notice by the requesting party to the other, the requesting
party shdl have the right through its authorized representative to make an Audit. Such Audit
shall take place during norma business hours, of records, accounts, and processes which
contain information bearing upon the provison of the services provided and performance
standards under this Agreement. Within the above-described period, the Parties shall
reasonably agree upon the scope of the Audit, the documents and processes to be reviewed,
and the time, place and manner in which the Audit shal be performed. Responding party agrees
to provide Audit support, including appropriate access to and use of facilities (e.g., conference
rooms, telephones, copying machines).

5.3  Asused herein, “Examindion” shal mean adiscrete inquiry into a specific dement of,
or process related to, services performed under this Agreement. The Examination will consst
of an investigation into any specific complaint, discrepancy, or concern in service which ether
party may bring to the other’ s attention. The responding party agrees, in good faith, to provide
information or documents sufficient to address or explain the complaint or discrepancy, and to
provide the requesting party a reasonable opportunity to monitor provision of the service at
issue.

54  Each party shal bear its own expensesin connection with the conduct of the Audit or
Examination. The reasonable cost of specia data extraction required to conduct the Audit or
Examination will be paid for by the requesting party. For purposes of this Section 5.4, a
"Specia Data Extraction” shal mean the crestion of an output record or informationa report
(from exigting datafiles) that is not created in the norma course of business. If any program is
devel oped to the requesting party’ s specifications and at that party’ s expense, the requesting
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party shal specify at the time of request whether the program is to be retained by the
responding party for reuse for any subsequent Audit or Examination.

5.5  Naeither such right to examine and audit nor the right to receive an adjusment shal be
affected by any statement to the contrary gppearing on checks or otherwise, unless such
satement expresdy waiving such right gppearsin writing, is sgned by the authorized
representative of the party having such right and is delivered to the other party in amanner
sanctioned by this Agreement.

5.6  ThisSection 5 shdl survive expiration or termination of this Agreement for a period of
two (2) years after expiration or termination of this Agreement.

Section 6 Network Element Bona Fide Request Process for Further Unbundling

6.1  Based upon the consideration of the scope of the Network eements, Services and
Loca Interconnection provided by ACS-F under this Agreement, ACS-F shal promptly
consder and analyze access to categories of unbundlied Network Elements not covered in this
Agreement with the submission of a Network Element Bona Fide Request by GCICC
hereunder. The Network Element Bona Fide Request process set forth herein isintended solely
to address provision of interconnection, elements and services not currently available from
ACS-F or not currently required by applicable law.

6.2 A Nework Element Bona Fide Request shal be submitted in writing and shdl include a
technica description of each requested Network Element. The parties will meet to discuss such
request and to clarify any questions regarding its scope.

6.3  GCICC may cancd aNetwork Element Bona Fide Request at any time, but shall pay
ACS-F actud, reasonable, and verifiable cogts of processing and/or implementing the Network
Element Bona Fide Request up to the date of cancellation.

6.4  Within forty-five (45) days of its receipt of a Network Bona Fide Request, ACS-F shdl
deliver to GCICC apreiminary analysis of such Network Element Bona Fide Request. The
preliminary andyss shdl confirm that ACS-F will offer access to the Network Element or will
provide a detailed explanation of why it will not offer such access.

6.5  Upon recept of the priminary anadysis, GCICC shdl, within thirty (30) days, notify
ACS-F of itsintent to proceed or not to proceed.

6.6 ACSF shdl promptly proceed with the Network Element Bona Fide Request upon
receipt of written authorization from GCICC. When it receives such authorization, ACS-F shdll
promptly develop the requested services, determine their availability, calculate the applicable
prices and etablish indalation intervas.
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6.7  Assoon asfeasble, but not more than sixty (60) days after its receipt of authorization to
proceed with developing the Network Element Bona Fide Request, ACS-F shall provide to
GCICC aNetwork Element Bona Fide Request quote which will include, a aminimum, a
description of each Network Element, the availability, the applicable rates and the ingalation
intervals.

6.8  Withinthirty (30) days of its receipt of the Network Element Bona Fide Request quote,
GCICC mugt ether confirm its order for the Network Bona Fide Request pursuant to the
Network Element Bona Fide Request quote or seek arbitration by the Commission pursuant to
Section 252 of the Act.

Section 7 I ntellectual Property Rights

Any intdlectud property which originates from or is developed by a Party shdl remain in the
exclusive ownership of that Party. Except for alimited license to use patents or copyrights to
the extent set forth in this Agreement and necessary for the Parties to use any facilities or
equipment (including software), or to receive any service solely as provided under this
Agreement, no license in patent, copyright, trademark or trade secret, or other proprietary or
intellectua property right now or hereafter owned, controlled or licensable by a Party, is granted
to the other party or shdl beimplied or arise by estoppel. To the extent not precluded by law
or agreement with third parties, and when available, each party shdl, in good faith, use its best
efforts and assist in seeking to obtain any licenses or sublicenses in relation to the intellectud
property used in its network that may be required to enable the other party to receive services
as provided within this agreement. Any costs, fees, or expenses associated with obtaining and
use of the license is to be borne by the party receiving the service.

Section 8 Limitation of Liability

Nether Party shdl be responsible to the other for any indirect, specid, consequentia or punitive
damages, including (without limitation) damages for loss of anticipated profits or revenue or
other economic lossin connection with or arising from anything said, omitted, or done hereunder
(collectively * Consequentid Damages’), whether arising in contract or tort, provided that the
foregoing shdl not limit a Party’ s obligation under Section 9 to indemnify, defend, and hold the
other party harmless against amounts payable to third parties.

Section 9 I ndemnification
9.1  Totheextent not prohibited by law, each Party shall, and hereby agrees to, defend at
the other’ s request, indemnify and hold harmless the other Party and each of its officers,

directors, employees and agents (each, an “Indemniteg’) against and in respect of any loss,
debt, liability, damage, obligation, claim, demand, judgment or settlement or any nature or kind,
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known or unknown, liquidated or unliquidated, including without limitation al ressonable costs
and expensesincurred (legal, accounting or otherwise) (collectively, “Damages’) arising out of,
resulting from or based upon any pending or threatened claim, action, proceeding or suit by any
third party (@“Claim”): (i) based upon injuries or damage or death to any person or property
or the environment ariSing out of or in connection with this Agreement including but not limited
to collocation; that are the result of or arising out of such Indemnifying Party’s actions or
omissions, including negligence or willful acts, breach of Applicable Law, or breach of
representations or covenants made in this Agreement, or the actions, breach of Applicable Law
or of this Agreement by its officers, directors, employees, agents and subcontractors, or (i) for
actud or aleged infringement of any patent, copyright, trademark, service mark, trade name,
trade dress, trade secret or any other intellectua property right now known or later developed
(referred to as“ Intellectua Property Rights’) to the extent that such claim or action arises from
the Indemnifying Party’ s or the Indemnifying Party’ s Customer’s use of the Network Elements,
Ancillary Functions, Combinations, Loca Services or other services provided under this
Agreement.

9.2  Theindemnifying Party under this Section agrees to defend any suit brought againgt the
other Party either individualy or jointly with the indemnified Party for any such loss, injury,
ligbility, claim or demand. The indemnified Party agreesto notify the other Party promptly, in
writing, of any written daims, lawsuits, or demands for which it is claimed that the indemnifying
Party is responsible under this Section and to cooperate in every reasonable way to facilitate
defense or settlement of dlaims. The indemnifying Party shal have complete control over
defense of the case and over the terms of any proposed settlement or compromise thereof. The
indemnifying Party shdl not be lidble under this Section for settlement by the indemnified Party
of any dam, lawsuit, or demand, if the indemnifying Party has not approved the settlement in
advance, unless the indemnifying Party has had the defense of the dam, lawsuit, or demand
tendered to it in writing and has failed to assume such defense. In the event of such fallure to
assume defense, the indemnifying Party shall be liable for any reasonable settlement made by the
indemnified Party without gpprova of the indemnifying Party.

9.3  Each Party agressto indemnify and hold harmless the other Party from al clamsand
damages arising from the Indemnifying Party’ s discontinuance of service to one of the
Indemnifying Party’ s subscribers for nonpayment.

9.4  Whenthelines or services of other companies and Carriers are used in establishing
connections to and/or from points not reached by a Party’ s lines, neither Party shall be ligble for
any act or omission of the other companies or Carriers. In addition to itsindemnity obligations
hereunder, each Party shall, to the extent alowed by law or Commission Order, provide, in its
tariffs and contracts with its subscribers that reate to any Telecommunications Services or
Network Element provided or contemplated under this Agreement, that in no case shdl such
Party or any of its agents, contractors or others retained by such Party be liable to any
subscriber or third party for (i) any loss rdaing to or arising out of this Agreement, whether in
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contract or tort, that exceeds the amount such Party would have charged the applicable
subscriber for the service(s) or function(s) that gave rise to such loss.

Section 10 Remedies

10.1 Inaddition to any other rights or remedies, to the extent permitted by applicable law,
and unless specificaly provided here and to the contrary, ether Party may sue in equity for

specific performance.

10.2  Except as otherwise provided herein, dl rights of termination, cancellation or other
remedies prescribed in this Agreement, or otherwise available, are cumulative and are not
intended to be exclusive of other remedies to which the injured Party may be entitled at law or
equity in case of any breach or threaetened breach by the other Party of any provison of this
Agreement, and use of one or more remedies shdl not bar use of any other remedy for the
purpose of enforcing the provisons of this Agreement.

Section 11 I nsurance

11.1 GCICC shdl, at its expense, obtain and keep in force during the term of this agreement,
the following types and minimum limits of insurance:

Commercid Generd Liability  $10 Million per combined sngle limit
applying occurrence to bodily injury and
property damage.

Worker's Compensation Insurance  Statutory
Employers Liability $500,000
Automative Liability $1 Million per occurrence

11.2 Required limits may be satisfied through primary and umbrella or excess palicies; dl
insurance coverage shal be underwritten by companies licensed to do businessin the State of
Alaska. All palicies required of GCICC shdll be deemed to be primary and not contributing to
or in excess of any Smilar insurance coverage purchased or maintained by ACS-F.

11.3 Each policy shdl contain awaiver of subrogation clause.
11.4  All policies, as permitted by law, shal be endorsed to name ACS-F as an Additiona
Insured. GCICC shall produce Certificate(s) of Insurance, including a copy of the Additiona

Insured Endorsement prior to ACS-F s performance under this contract and annualy thereafter
aslong as GCICC uses or occupies collocation space. GCICC, or GCICC'sinsurer, shall
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provide ACS-F with sixty (60) days advance written notice of any material change or
cancdlation of any of the coverage specified above. All insurance shdl remain in force so long
asthis Agreement isin effect or GCICC' s equipment remains within any collocation space,
whichever islater. GCICC' s obligation to provide insurance coverageis not limited to
collocation activity, but isintended to cover any liability arisng out of this Agreement.

Section 12 Confidentiality and Publicity

12.1  Subject to the limitations of Section 12.3, dl information which is disclosed by one party
(“Disclosing Party”) to the other (“Recipient”) in connection with this Agreement, or acquired in
the course of performance of this Agreement, shal be deemed confidentia and proprietary to
the Disclosing Party and subject to this Agreement. Confidentid or proprietary information shdl
be used for purposes of interconnection only and shdl not be used in any way whatsoever for
marketing. Such information includes but not limited to, trade secrets, technical and business
plans, technica information, proposas, specifications, drawings, procedures, customer account
data, orders for services, usage information in any form.

12.2 Regardless of the means of disclosure, Information shall be protected by the receiving
Party in accordance with the terms of this Section 12, provided that such Information should
reasonably have been understood by the receiving Party, by virtue of legends or other markings
or the circumstances of disclosure or the nature of the Information itsdlf, to be proprietary and
confidentid to the disclosing Party. Each Party agrees that the Information it receives shdl not
be copied or reproduced in any form except to the extent reasonably necessary to such Party's
exercise of itsrights or performance of its obligations pursuant to this Agreement. Each Party
agrees to protect the Information received from distribution, disclosure or dissemination to
anyone except its employees and consultants with a need to know such Information. When
requested as to specific information, each party agreesto provide the other with alist of persons
receiving the confidentia or proprietary information. Each Party will use the same standard of
care to protect Information received as it would use to protect its own confidentia and
proprietary Information.

12.3  Notwithstanding the provisions of Section 12.1, there will be no obligation to protect
any portion of Informetion thet is (@) made available by the owner of the Information or lawfully
disclosed by a nonParty to this Agreement; (b) lawfully obtained from any source other than the
owner of the Information; (c) previoudy known to the receiving Party without an obligation to
keep it confidentid; or (d) independently developed by the receiving Party without use of the
Information disclosed.

12.4 Disclosure of Information received shall not be prohibited to the extent such disclosure
iscompelled by a court or adminigrative agency having jurisdiction over the recelving Party or is
otherwise required by law. In such event, however, the receiving Party shall use reasonable
efforts to notify the other Party prior to making such disclosure and shal cooperate in the other
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Party's efforts to object to such disclosure or to obtain confidentia treatment of the Information
to be disclosed.

125 ThisSection 12 shdl survive the termination or expiration of this Agreement with
respect to any Information disclosed by one Party to the other while this Agreement wasin
effect. All Information shal be returned to the disclosing Party within a reasonable time
following the disclosing Party's request following the termination or expiration of this Agreement.

Section 13  Warranties

EXCEPT AS SPECIFICALLY PROVIDED IN PART C —
ATTACHMENT V, SECTION 7.9, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. BOTH
PARTIES DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY
OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, ARISING FROM COURSE OF
PERFORMANCE, COURSE OF DEALING, OR FROM USAGES OF
TRADE.

Section 14  Assignment and Subcontract

A Party shdl have the right to assgn this Agreement or any right, obligation or interest
hereunder to an affiliated entity upon written notice to the other Party. Neither Party shal assign
this Agreement, or any of itsrights, obligations, or interest hereunder to a non-affiliated entity,
without the prior written consent of the other Party, which consent shall not be unreasonably
withheld. Any assgnment or delegation in violation of this Section shdl be void and ineffective,
and shdl condtitute a default of this Agreement.

Section 15  Governing Law
The congtruction, interpretation, and performance of this agreement shdl be governed by and
congirued in accordance with the laws of the State of Alaska except for its conflicts of laws
provisons. In addition, insofar as and to the extent federa law may apply, federd law will
control.

Section 16 ~ Relationship of Parties

Each Party shal perform services hereunder as an independent contractor and nothing herein
shall be construed as creeting any other relationship between the Parties. Each Party and each
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Party's contractor shall be soldly responsible for the withholding or payment of al gpplicable
federal, gate, and local income taxes, socid security taxes, and other payroll taxes with respect
to its employees, as wdll as any taxes, contributions, or other obligations imposed by gpplicable
gtate unemployment or workers compensation acts. Each Party has sole authority and
respongbility to hire, fire, and otherwise control its employees.

Section 17 No Third Party Beneficiaries

The provisons of this Agreement are for the benefit of the Parties hereto and not for any other
person, provided, however, that this shal not be construed to prevent GCICC from providing
its Telecommunications Services to other carriers. This Agreement shdl not provide any person
not a party hereto with any remedy, claim, ligbility, reimbursement, claim of action, or other right
in excess of those existing without reference hereto.

Section 18 Notices

Documents sent between ACS-F and GCICC that require action within specified time frames
shdl be sent by certified mail with return receipt, facamile, or hand ddivered. Hand ddlivered
documents shal be date stamped or noted otherwise by the receiving party to record the date
of receipt. The date and time of receipt shdl be the date and time shown on the return receipt
where certified mail was used, the date and time shown on the header if facsmile was used, or
the date stamp where the documents were hand dedlivered.

To GCICC:

Name:
Title
Address;

Name:
Title
Address;

To ACS-F:
Name:

Title
Address;
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Gene Strid

VP and Generd Manager of Local Services
2550 Dendi Street, Suite 1000

Anchorage, AK 99503

Mark Moderow

Corporate Counsel

2550 Denali Street, Suite 1000
Anchorage, AK 99503

Steve Pratt

Manager, Resale and Interconnection
510 L Street, Suite 500

Anchorage, Alaska 99501
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Name: Kevin Cdlahan

Address: Petton Boggs
1031 West 4th Avenue, Suite 504

Anchorage, Alaska 99501

Section 19  Waivers

19.1 Nowaver of any provisons of this Agreement and no consent to any default under this
Agreement shall be effective unless the same shdl be in writing and properly executed by or on
behdf of the Party against whom such waiver or consent is clamed.

19.2 No course of dedling or failure of any Party to Strictly enforce any term, right, or
condition of this Agreement in any instance shdl be congtrued as a generd waiver or
relinquishment of such term, right or condition.

19.3 Waiver by ether party of any default by the other Party shall not be deemed awaiver of
any other default.

Section 20  Force Majeure

Nether Party shdl be hdd lidble for any dday or fallure in performance of any part of this
Agreement from any cause beyond its reasonable control and without its fault or negligence,
such as acts of God, acts of civil or military authority, embargoes, epidemics, war, terrorist acts,
riots, insurrections, fires, explosions, volcano eruptions, earthquakes, avaanches, tsunami,
nuclear accidents, floods, power blackouts, strikes, work stoppage affecting a supplier or
unusualy severe weether. No ddlay or other failure to perform shall be excused pursuant to this
Section 21 unless delay or failure and consequences thereof are beyond the control and without
the fault or negligence of the Party claiming excusable delay or other failure to perform. Inthe
event of any such excused ddlay in the performance of a Party's specific obligation(s) under this
Agreement, the due date for the performance of such origind obligation(s) shdl be extended by
aterm equd to the time logt by reason of the ddlay, but such extension shdl not work to extend
the then current term of this Agreement. In the event of such ddlay, the delaying party shdll
provide notice to the other party of the force mgeure event, the probable delay, and the
arrangements for performance.

Section 21 Dispute Resolution
21.1 Any dispute between the Parties regarding the interpretation or enforcement of this

Agreement or any of itsterms shal be addressed in the first instance by the Parties through
good faith negoatiations, at the managerid leve, for aminimum period of thirty (30) days.
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21.2  Any dispute arisng out of or relating to this Agreement thet the Parties themsdlves
cannot resolve through negotiation, pursuant to subsection 21.1, above, or
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subsection 21.3.4, below, may, by mutua consent, be submitted to dternate dispute resolution.
In the event voluntary aternate dispute resolution is not agreeable, either party may proceed
before any regulatory agency or court of competent jurisdiction. In the event a proceeding is
brought before the Commission requesting an expedited exercise of its arbitration procedures,
which may be opposed, and the request is granted, the expedited arbitration of such dispute
may occur no later than sixty (60) days from the date of submission of responsive pleadings.
During any proceeding each Party shal continue to perform its obligations under this Agreement
provided, however, that neither Party shal be required to act in any unlawful fashion.

21.3 Billing Disputes

Section 22

21.3.1 Any party disputing any hill for interconnection, services, or network eements
received pursuant to this agreement shall tender timely payment for the disputed amount.
Such payment shdl be accompanied by a Billing Protest, which shall st forth (1) the
amount aleged to be improperly billed and (2) the specific reasons, legd and factud,
establishing why the amount may have been improperly billed. The hilling party shall
provide a Response to such Billing Protest within 30 days. The hilling party shal ether
accept or deny the Protest.

21.3.2 If the Protest is accepted, the billing party shdl return the amount improperly
billed within the 30 days required for its Response, with interest. If the Protest is
denied, the billing party shall set forth in its Response its pecific reasons, lega and
factud, establishing why the disputed amount was properly billed. If the Protest is
accepted in part and denied in part, the billing party shdl return any undisputed amount
within the 30 days required for its Response, with interest, and set forth in its Response
its gpecific reasons, legd and factud, establishing why the remaining disputed amount
has been properly billed.

21.3.3 Interest shal be assessed at the statutory rate set forth in AS 09.30.070.

21.3.4 Receipt of Billing Protest shall give rise to an immediate obligation of the parties
to designate senior managers to confer and attempt to resolve the matter. If the Billing
Protest has not been resolved within 20 days after a Response to the Billing Protest has
been sent, the parties shall undertake mediation pursuant to §22.3 of this Agreement.
Should any court or commission of competent jurisdiction subsequently determine that
any amount tendered pursuant to a Billing Protest has been improperly billed and paid,
the billing party shal repay the amount, with interest, from the time it was paid.

Taxes

Any Federd, state or local excise, license, sales, use, or other taxes or tax-like charges
(excduding any taxes levied on income) resulting from the performance of this Agreement shal
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be borne by the Party upon which the obligation for payment isimposed under applicable law,
even if the obligation to collect and remit such taxesis placed upon the other party. Any such
taxes shdl be shown as separate items on applicable billing documents between the Parties.
The Party obligated to collect and remit taxes shall do so unless the other Party provides such
Party with the required evidence of exemption. The Party so obligated to pay any such taxes
may contest the same in good faith, at its own expense, and shal be entitled to the benefit of any
refund or recovery, provided that such party shall not permit any lien to exist on any asset of the
other party by reason of the contest. The Party obligated to collect and remit taxes shall
cooperate fully in any such contest by the other Party by providing records, testimony and such
additiona information or assistance as may reasonably be necessary to pursue the contest.

Section 23  Responsibility for Environmental Hazards

23.1 GCICC ghdl in no event be liable to ACS-F for any costs whatsoever resulting from
the presence or release of any Environmental Hazard that GCICC did not cause, introduce or
contribute to the affected work location. ACS-F hereby releases, and shall dso indemnify,
defend (at GCICC ’srequest) and hold harmless GCICC and each of GCICC "s officers,
directors and employees from and againgt any losses and expenses that arise out of or result
from any Environmental Hazard that ACS-F, its contractors, or its agents introduce to the work
locations.

23.2 Prior to GCICC or its employees, contractors, or agents introducing an Environmental
Hazard into awork location GCICC shdl fully inform ACS-F in writing of its planned actions at
such work location and shdl receive ACS-F s written permission for such actions and GCICC
warrants thet it shal comply with dl legal and regulatory obligationsit has with respect to such
Environmental Hazard and noticesiit is required to provide with respect thereto. ACS-F shdl in
no event be liable to GCICC for any costs whatsoever resulting from the presence or release of
any Environmental Hazard that GCICC causes, introduces or contributes to the affected work
location. GCICC shal indemnify, defend (at ACS-F s request) and hold harmless ACS-F and
each of ACS-F s officers, directors and employees from and againgt any losses and expenses
that arise out of or result from any Environmental Hazard that GCICC, its contractors or its
agents cause, introduce, or contribute to the work location. GCICC shal be responsible for
obtaining, including payment of associated fees, al environmental permits, licenses and/or
registrations required for environmenta hazards GCICC causes or introduces to the affected
work location.

23.3 Intheevent any suspect materia within ACS-F-owned, operated or leased facilities are
identified to be asbestos-containing, GCICC will, at GCICC s expense, notify ACS-F before
commencing any activities and ensure that to the extent any activities which it undertakes in the
facility disturb any asbestos-containing materials (ACM) or presumed asbestos containing
materias (PACM) as defined in 29 CFR Section 1910.1001, such GCICC activities shall be
undertaken in accordance with applicable locd, sate and federd environmenta and hedth and
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safety statutes and regulations. Except for abatement activities undertaken by GCICC or
equipment placement activities that result in the generation or disturbance of asbestos containing
materid, GCICC shdl not have any responsibility for managing, nor be the owner of, nor have
any liability for, or in connection with, any asbestos containing materia. Both Parties agree to
immediately notify the other if the Party undertakes any asbestos control or ashestos abatement
activities that potentialy could affect GCICC equipment or operations, including, but not limited
to, contamination of equipment.

23.4  Within ten (10) business days of GCICC 's request for any space in ACS-F owned or
controlled facility, ACS-F shdl provide any information in its possession regarding the known
environmental conditions of the space provided for placement of equipment and interconnection
including, but not limited to, the existence and condition of any and al known or suspected
ashestos containing materids, lead paint, hazardous or regulated substances, or any evidence of
radon. Information is considered in ACS-F s possession under this Agreement if it isin the
possession of an employee, agent, or authorized representative of ACS-F.

23.5 If the space provided for the placement of equipment, interconnection, or provison of
service contains known environmental contamination or hazardous materid, particularly but not
limited to hazardous levels of friable asbestos, lead paint or hazardous levels of radon, which
makes the placement of such equipment or interconnection hazardous, ACS-F shal offer an
dternative space, if available, for GCICC ’s consderation. If interconnection is complicated by
the presence of environmenta contamination or hazardous materids, and an dternative route is
available, ACS-F shall make such aternative route available for GCICC 's consideration.

23.6  Subject to this Section 24 and to ACS-F s standard security procedures, which
procedures will be provided to GCICC, ACS-F shdll dlow GCICC at GCICC’s expenseto
perform any environmenta dte investigations, including, but not limited to, asbestos surveys,
which GCICC deemsto be necessary in support of its collocation needs. GCICC agreesto
share the results of such investigations or surveys with ACS-F.

Section 24  Amendments and Modifications
No provision of this Agreement shal be deemed waived, amended or modified by ether party
unless such awaiver, amendment or modification isin writing, dated, and signed by both
Parties.

Section 25  Severability
Subject to Section 2 - Regulatory Approvals, if any part of this Agreement is held to beinvdid

for any reason by aregulatory agency or court having jurisdiction, such invaidity will affect only
the portion of this Agreement which isinvaid. Indl other respects this Agreement will stand as
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if such invaid provison had not been a part thereof, and the remainder of the Agreement shall
remain in full force and effect.

Section 26  Headings Not Controlling

The headings and numbering of Sections, Parts and Attachments in this Agreement are for
convenience only and shal not be construed to define or limit any of the terms herein or affect
the meaning or interpretation of this Agreement.

Section 27  Entire Agreement

This Agreement sets forth the entire understanding and supersedes prior agreements between
the Parties rdating to the subject matter contained herein and merges dl prior discussions
between them, and neither Party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expresdy stated in this Agreement
or as it contemporaneoudy or subsequently set forth in writing and executed by a duly
authorized officer or representative of the Party to be bound thereby.

Section 28  Counterparts

This Agreement may be executed in counterparts. Each counterpart shal be considered an
origina and such counterparts shdl together condtitute one and the same instrument.

Section 29  Successors and Assigns

This Agreement shdl be binding upon, and inure to the benefit of, the Parties hereto and their
respective successors and permitted assigns.

Section 30  Implementation Team

30.1 The parties agree to establish an Implementation Team within 30 days of approva of
this agreement by the Commission. The purpose of the Team will be to identify and develop
supplementa processes, operationd procedures, and guiddines to implement the terms of this
Agreement.

30.2 Inegablishing this Team the parties recognize that technica and operationa
coordination between the parties will be required to implement the arrangements and provisons
of services established by this agreement. The parties further recognize that the many technica
and operational procedures cannot be fully anticipated or resolved in advance of actud
interconnection; and that, for many reasons, including the possible need to address
interconnection with other interconnecting carriers, the procedures employed may change over
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time. The parties further recognize thet they have a common interest in implementing this
agreement in apractica and efficient manner, and in establishing a process for this purpose.

30.3 TheTeam will consst of two or more representatives of each company, to be
designated in writing, who shdl be familiar with the various operations of the parties established
or required by this agreement. Either Party may include in meetings or activities, additiond
technica specidists or individuas as may be reasonably required to address a specific task,
matter, or subject. Each Party may replace its Team members at any time upon written notice
to the other Party.
30.4  Within one hundred twenty (120) days after the Approva Date, the implementation
arrangements made by the Implementation Team insofar as they do not condtitute an
amendment, modification, or materid clarification of this Agreement shal be documented in an
Operations Manua. Should there be a conflict between the terms of this Agreement and the
Operations Manud, the terms of this Agreement shdl control. The manua may addressthe
following matters and may address any other matters agreed upon by the Implementation Team:

the adminigtration and maintenance of the interconnecting networks

disaster recovery and escaation provisons,

. access to Operations Support Systems functions provided hereunder, including
gateways and interfaces,

sngle points of contact for ordering, provisioning, billing and maintenance;

. service ordering and provisioning procedures, including provison of the trunks
and fadilities;

conditioning and provisoning of collocation space and maintenance of
collocated equipment;

joint systems readiness and operationa readiness plans,

appropriate testing of services, equipment, facilities and Network Elements;
procedures for coordination of local PIC changes and processing;

physica and network security concerns,

such other matters specifically referenced in this Agreement that are to be
agreed upon by the Implementation Team; and
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911 and E911 processes and procedures.

30.5 Intheevent that the Implementation Team cannot agree upon any matter, that matter
may be referred to a senior manager of each company designated for this purpose. The
managers shal then confer and seek to resolve the matter.

30.6 The patiesfurther agree that any other CLEC entering any market with respect to any
interconnection, services, or elements subject to this agreement, will have the right and
opportunity to participate in the Implementation Team with repect to any such interconnection,
services or eements.

30.7 Theobligations sat forth in this Agreement are not dependent upon the completion of
the Operations Manud, or the participation by, or agreement of, another CLEC under section
31.6. Nothing in this section isintended to dter any exigting lega obligation or remedy of any
party, or to modify any other term of this Agreement. However, should the Implementation
Team agree that amendment of this Agreement may be appropriate or necessary in order to
accomplish its purposesin amore practical manner, the Team shal recommend such an
amendment be promptly considered by the parties.

Section 31  Joint Work Product

This Agreement is the joint work product of representatives of the Parties. For convenience, it
has been drafted in find form by one of the Parties. Accordingly, in the event of ambiguities, no
inferences will be drawn againg ether Party solely on the basis of authorship of this Agreement.

Section 32 No Waiver of Reconsideration or Appeal

Execution of this agreement shal not congtitute awaiver of ether party’ sright to seek
reconsideration or apped of the Commission’s decision regarding the issues arbitrated under
Case No. U-99-141, U-99-142, and U-99-143, or the right to challenge any State and federa
law, regulation, rule or order of the Federd Communications Commission or the Regulatory
Commisson of Alaska

Section 33  Parity of Service

ACSF shdl perform its obligation and duties under the Agreement, and will provide services
and network functions and dements, including, but not limited to, Loca Interconnection,
Sarvicesfor Resdle, and Network Elements, with a non-discriminatory, non-preferential quality
of service and aleve of performance at parity with that which it uses for its own operations or
the operations of its affiliates or for the provison of servicesto its own subscribers, or the
subscribers of its affiliates.
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IN WITNESS WHEREOF, each of the Parties has caused this Agreement to be executed by its duly

authorized representatives.

GCI Communication Corp.

By:

Name:

Title

Date:

GCICC —ACS-F Interconnection and Resale Agreement

ACS of Fairbanks, Inc.

By:

Name Michad E. Bowman

Title  Vice Presdent Engineering and
Construction

Date:
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PART B —DEFINITIONS

For any term which is not defined in this Part B or dsawhere in this Agreement, the term shal have the
meaning st forth in the Telecommunications Act of 1934, as amended, the Regulations of the Federd
Communications Commission and the Regulatory Commission of Alaska, and the definitions as typicdly
used within the telecommunications industry, such as those defined by the American National Standards
Ingtitute (ANSI), Bdlcore and CCITT (Consultative Committee on Internationa Telegraphy and

Telephony).
“911 SERVICE’ shdl have the meaning set forth in 47 C.F.R. §54.101(a)(5).

“AFFILIATE” shall have same meaning as“ AFFILIATED INTERESTS’ as st forthin A.S,
42.05.990(1).

“ANI” (AUTOMATIC NUMBER IDENTIFICATION) shdl have the meaning st forth in 47 CF.R.
§20.3.

“APPROVAL DATE" isthe date on which Commission approva of the Agreement is granted.

“ATTACHMENT” isany placement of GCICC sfacilitiesin or on ACS-F s Poles, ducts, conduits, or
Right of Way.

“BUSINESS DAY (S)” meansthe days of the week excluding Saturdays, Sundays, and al state legd
holidays.

“CENTRAL OFFICE SWITCH” or “CENTRAL OFFCE’ means a switching entity within the public
switched network, including but not limited to end office switches and Tandem Office Switches.

“CENTREX" means a Tdecommunications Service associated with a specific grouping of lines that
uses centrd office switching equipment for cdl routing to handle direct diding of cdls, and to provide
numerous private branch exchange-like features.

“CLEC” means a Compstitive Loca Exchange Carrier.

“E911” (ENHANCED 911 SERVICE) shdl have the meaning set forth in 47 C.F.R. §54.101(g)(5).
“ENVIRONMENTAL HAZARD” means any substance the presence, use, transport, abandonment or
disposa of which (i) requires investigation, remediation, compensation, fine or pendty under any

Applicable Law (including, without limitation, the Comprehensive Environmental Response
Compensation and Liahility Act, Superfund Amendment and Reauthorization Act, Resource
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Conservation Recovery Act, the Occupationa Safety and Hedlth Act) or (ii) poses risks to human
hedlth, or the environment and is regulated under any Applicable Law.

“EXTENDED OUTAGE”, as used in the Pre-ordering, Ordering, and Provisioning section of this
agreement, is defined to be a planned or unplanned outage during norma operating hours such that
GCICC isunableto utilize eectronic interfaces for more than four (4) consecutive business hours.

“FEEDER DISTRIBUTION INTERFACE” iswhere the trunk line or “feeder”, leading back to the
central office, and the “digtribution” plant, branching out to the subscribers, meet, and “interface’.

“GRANDFATHERED SERVICES’ shdl be those services referenced in 47 C.F.R. 51.615.
“HIGH FREQUENCY LOOP’ shdl have the meaning set forth in 47 C.F.R. 51.319 (h)
“LSR” shall mean Locd Service Request.

“NETWORK ELEMENT” shdl have the meaning st forthin 47 U.S.C. § 153(29).

“NP” (NUMBER PORTABILITY) shall have the meaning set forth in 47 U.S.C. § 153(30).

“OBF’ means the Ordering and Billing Forum, which functions under the auspices of the Carrier Liaison
Committee (CLC) of the Alliance for Telecommunications Industry Solutions (ATIS).

“OPERATOR SERVICES’ shdl have the meaning set forth in 47 U.S.C. § 226(a)(7).

“POLE” refersto ACS-F Poles and anchors and does not include poles or anchors with respect to
which ACS-F has no legd authority to permit attachments by other persons or entities.

“PROVISIONING” shdl have the meaning set forth in 47 C.F.R. 51.5.

“REAL TIME" meansthe actud time in which an event takes place, with the reporting on or the
recording of the event smultaneous with its occurrence. 1n data processing or data communicetions,
“red time’” means the data is dispatched for processing the moment it enters a computer, as opposed to
BATCH processing, where the information enters the system, is stored and is operated on alater time.
“SHARED TRANSPORT” shdl have the meaning set forth in 47 C.F.R. 8 51.319(d)(2)(ii).
“SIGNAL TRANSFER POINT” or “STP’ shdl have the meaning set forth in 47 C.F.R. 51.5.

“SUB-FEEDER” is aportion of the trunk line, or “feeder”, that can be accessed without removing a
gplice case to reach the wire or fiber with-in.
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“SWITCH” means a Central Office Switch as defined in this Part B.

“TECHNICALLY FEASIBLE’ shdl have the meaning set forthin 47 CF.R. 851.5.
“TELECOMMUNICATIONS’ shdl have the meaning et forthin 47 U.S.C. § 153(44).
“TELECOMMUNICATION SERVICES’ shdl have the meaning set forth in 47 U.S.C. 8§ 153(44).

“UNBUNDLED NETWORK ELEMENT” shall have the meaning set forth in 47 U.S.C. § 251©(3)
(with regard to unbundled access).
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PART C—ATTACHMENT |

TABLE1

Section 1 Fairbanks/Juneau Rate Sheet

Fairbanks/Juneau Rate Sheet

REQUIREMENTS

Fairbanks | Juneau
1.1 Loop

1. 2-WireLoop, $/loop/ month $19.19 $16.71
2. Subloop, dl $/loop / month

a Loop Feeder $1.71 $1.78

b. Loop Didtribution $12.89 $10.81

c. Loop Concentrator/Multiplexer $4.06 $3.63

d. Network Interface Device (NID) $0.53 $0.49
3. DSL Loop, $/loop/ month $19.19 $16.71
4. DSL Shared Line, $/loop / month $9.60 $8.36
5. End Office Switching, $/ switched minute

a. LinePort, $/line/ month $1.38 $1.57

b. Non-Line Port, $/ actua minute $0.00203 $0.00243
6. Common Transport, $/ minute $0.00023 $ 0.00026
7. Direct Trangport, $ /minute $0.00030 $ 0.00036
8. Tandem Switching, $/ minute $ 0.00155 $0.00148
9. Sgnding Links $/ link / month $54.11 $55.72
10. Signd Trangfer Point (STP), $/ signding message $ 0.000090 $0.000110
11. Service Control Point (SCP), $/ query (Seefootnote $0.00097 $0.00114

1)
1.2  Coallocation

1. Collocation

Quote Preparation Fee, NRC $2,083.99 $2,017.32

Floor Space: $/ Sg. Foot / Month $9.53 $19.05

CO Build-Out ICB ICB

! Price for SCP does not include transport to and from SCP. Does not include services from athird party data base.
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2. CableVault
Splicing Copper (100pr.), NRC $71.41 $74.51
Splicing Fiber (2 strands), NRC $20.39 $21.27
3. Splice Teding
Copper (100pr.), NRC $9.26 $9.66
Fiber (2 strands), NRC $5.12 $5.34
4. Cable Pull from
Manhole to Cable Vault, NRC $3,651.42 $ 3,810.06
“ , $/ month $78.14 $81.54
Cable Vault to the Trans. Node, NRC $5,477.14 $5,715.08
“ , $/ month $15.40 $16.07
5. Entrance Facility
Copper (100pr.), NRC $202.78 $211.59
“ , $/ month $32.33 $ 36.68
Fiber (2 strands), NRC $202.78 $211.59
“ , $/ month $28.21 $32.00
6. 48valts, DC (-48VDC), $/ 15amp / month $153.06 $177.83
7. Cross Connect
STSx to OC-x, NRC ICB ICB
OC-x to OC-x, NRC ICB ICB
DS0, DS1, DS3, STSx, NRC $23.59 $24.61
8. Cable Space per 50 feet per 25 pair ICB ICB
Tie Cable Pull & Ingdl (ISP Cable Rull, Ingdll, $1,143.34 $1,143.34
Terminate), NRC
9. Rack Space and Frame Space per 1.75" by 23” ICB ICB
10. Optiona Features and Functions, NRC ICB ICB
11. Operaion and Maintenance, Time and Materids ICB ICB
12. Space Reservation Fee, NRC $57.17 $114.33
1.3  Trangport to End User (UNE Ratesfrom WC to End User)
1. Digitd Signd Level 1 (DS1) $87.93 $85.42
$/ DS1/ month
2. Digitd Sgnd Leve 3 (DS-3), $/ DS3/ month $1,919.76 + | $2,014.41 +
Two components of cost: flat monthly fee to cover $0.0244 / ft for $0.0320/ ft
terminal equipment and a per foot charge to cover cost 1st DS3, for 1st DS3,
of fiber. additiond DS3: | additiona DS3:
$136.02 $142.73
3. Synchronous Transport Signd 1 (STS-1) ICB ICB
ICB Pricing
4. Synchronous Transport Signa 3 (STS-3) ICB ICB
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ICB Pricing

1.4  Multiplexing & DeMultiplexing

1. DS-0to DS-1/ DS-1to DS-0 Rate/Month $219.80 $230.64
2. DS1toDS-3/ DS-3to DS-1 Rate/Month $ 377.50 $396.11
3. DS1t0oOC-1/OC-1to DS-1ICB Pricing ICB ICB
4. DS-1to OC-3/0C-3to DS-11CB Pricing ICB ICB
5. DS-3t0 OC-3/0C-3to DS-31CB Pricing ICB ICB
6. DS-3to OC-12/0C-12to DS-3 ICB Pricing ICB ICB
7. OC-3to OC-12/0C-12 to OC-3 ICB Pricing ICB ICB
15 Digital Access Cross-Connect Systems (DACS)
1. DACS Port
a. DS-1 Recurring Rate/Month $42.62 $44.72
b. DS1Ingtal NRC $100.00 $100.00
b. DACSPort—DS-30r STS-11CB ICB ICB
2. DACS Cross-connect
a. DS-0 reconfiguration NRC $36.00 $36.00
b. DS-1 reconfiguration NRC ICB ICB
1.6  Additional Rate Elements
1. Ducts, $/ conduit / foot / month $0.146 $0.153
2. Dark Fiber, $/ strand / foot / month $0.0122 $0.0160
3. OSS Capita Recovery, $/ transaction Seefootnote 2 | Seefootnote 2
4. Labor Rates Rate/Month
Instdllation Foreman $87.62 $87.62
Generd Plant Tech 111 $87.46 $87.46
Generd Plant Tech |1 $89.45 $89.45
Sub Foreman $87.92 $87.92
Ingtaller Repairman $83.01 $83.01
Dispatch/Contral Clerk $62.10 $62.10
Plant Service Foreman $88.48 $88.48
Group Assigner $89.45 $89.45
Line Assgner Il $83.55 $83.55

% The design of the final deliverable of OSS, electronic order entry, shall continue to be discussed between the
parties, with weekly reports to the Commission's arbitrator. The allocation of the costs and their recovery shall be the
subject of agreement between the parties, or , in the event the parties cannot agree, such matters may be presented

for arbitration pursuant to RCA Order U-99-141/142/143(9)-(8/24/00).
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Line Assigner | $77.36 $77.36
Facilities Locate Clerk $62.55 $62.55
Service Order Clerk $60.82 $60.82
Supervisor CO Switch Engineer $77.48 $77.48
Enginesring Assigtant $50.27 $50.27
Network Design Assistant $52.37 $52.37
Network Design Engineer $72.92 $72.92
Network Ingtallation Foreman $64.60 $64.60
Network Instalation Tech $75.43 $75.43
Network Switching Foreman $80.17 $80.17
Network Switching Sub-Foreman $77.03 $77.03
Network Switching Technician $74.79 $74.79
Enginesring Supervisor $61.32 $61.32
Circuit Design Engineer $68.33 $68.33
Transmisson Engineer $72.62 $72.62
Switching Engineer $7211 $7211
Estimate Engineer $102.81 $102.81
Engineering Foreman $110.38 $110.38
Pant Engineer |1 $106.92 $ 106.92
Plant Engineer | $101.84 $101.84
Air Pressure Engineer $104.97 $104.97
Records Engineer $97.70 $97.70
Enginesring Tech $92.87 $92.87
Line Foreman $108.17 $108.17
Cable Splicing Foreman $107.27 $107.27
Cable Splicer $101.68 $101.68
Lineman $104.08 $104.08
Lead Construction Clerk $82.76 $82.76
Construction Clerk $80.08 $80.08
OSP Maintenance Foreman $107.27 $107.27
OSP Maintenance Tech $101.78 $101.78
Apprentice $96.88 $96.88
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Facilities Supervisor $71.47 $71.47
Facilities Engineer $ 70.58 $70.58
Contract Services Administrator $58.75 $58.75
Facilities Project Specidist $52.02 $52.02
Facilities Maintenance Foreman $76.61 $76.61
Customer Service Rep $69.17 $69.17
Line Assigner Il Indde $81.30 $81.30
Clerk Stenographer |1 $73.38 $73.38
1.7  Non-Recurring Charges
1. NRC Modéd

POTSISDN BRI Migration (TSR) $1.09 $1.09

POTS/ISDN BRI Ingdl (TSR) $1.09 $1.09

POTS/ISDN BRI Migration (UNE Platform) $1.09 $1.09
POTYISDN BRI Ingdl (UNE Platform) $1.09 $1.09
POTSYISDN BRI Disconnect (TSR / UNE Platform) $1.09 $1.09
POTSISDN BRI Migration (UNE Loop) $9.87 $9.87
POTS/ISDN BRI Install (UNE Loop) $9.59 $9.59
POTSISDN BRI Disconnect (UNE Loop) $8.77 $8.77
Feature Changes $1.09 $1.09
4 Wire Migration (UNE Loop) $46.01 $46.01
4 Wire Instal (UNE Loop) $43.46 $43.46
4 Wire Disconnect (UNE Loop) $34.48 $34.48
2 Wire Migration a the FDI $44.36 $44.36
2 Wire Disconnect at the FDI $42.98 $42.98
4 Wire Migration at the FDI $118.14 $118.14
4 Wire Disconnect at the FDI $82.52 $82.52
2 Wire Migration at 6 line NID $81.97 $81.97
Channelized DSL Virtua Feeder to RT Ingtal $37.91 $37.91
Channdlized DS1 Virtua Feeder to RT Disconnect $31.68 $31.68
DS1 Interoffice Transport Install $20.27 $20.27
DS1 Interoffice Transport Disconnect $9.05 $9.05
DS3 Interoffice Transport Install $20.27 $20.27
DS3 Interoffice Trangport Disconnect $9.05 $9.05
DS1 Loop to Customer Premise Migration $62.17 $62.17
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DS1 Loop to Customer Premise Ingtall $48.41 $48.41

DS1 Loop to Customer Premise Disconnect $37.24 $37.24
DS3 Loop to Customer Premise Migration $57.89 $57.89
DS3 Loop to Customer Premise Ingtall $37.91 $37.91
DS3 Loop to Customer Premise Disconnect $ 25.49 $25.49
Line Port (D0, Andlog, ISLU) Ingtall $9.28 $9.28
Line Port (DSO, Andog, 1SLU) Disconnect $8.73 $8.73
Channelized DSL line port (TR-303-IDT) Ingtall $37.91 $37.91
Channelized DSL line port (TR-303-IDT) Disconnect $30.88 $30.88
Fiber Crass Connects Ingtdl (LGX) $15.14 $15.14
Fiber Disconnect (LGX) $16.43 $16.43
SS7 Links (DS0) Ingtall $51.19 $51.19
SS7 Links (DS0) Disconnect $27.35 $27.35
SS7 Links (DS1) Ingtall $43.89 $43.89
SS7 Links (DS1) Disconnect $20.25 $20.25
SS7 STP globd title trandations ‘A Link’ only Ingtall $46.74 $46.74
SS7 STP globd titletrandations ‘A Link’ only $46.74 $46.74
Disconnect

SS7 STP message trandfer part ‘A Link’ only (port) $34.28 $34.28
Instal

SS7 STP message transfer part ‘A Link” only (port) $33.03 $33.03
Disconnect

2. DSL Loop NRCs as stipulated:

a DSL EML Study 1.8 hrs Engineer, 1.8hrs

1.8 hours Engineer and .125 hours CSR 0.125 hrsCSR Engineser,

0.125 hrs CSR

b. Fdd Tes of Facility, no GCI participation T&M T&M
T&M when requested

c. FeddTes of Facility, GCI participation T&M T&M
T&M when requested.

d. Removd of Bridge Taps— T&M T&M T&M

e. Removd of Load Cails T&M T&M
T&M costs split 50/50

f. Remove Disurbers—T&M T&M T&M

1.8 Bill & Keep
1. Locd tolocd traffic including ISP Bill & Keep Bill & Keep
based on bill & keep
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19 Wholesale

1. Wholesde Discount off of Retall Rates
PTIC 22.13%
TUA — Juneaw/Douglas 27.17%
TUA — Gredtland 21.30%
TUNI 19.60%

PART C—ATTACHMENT II

LOCAL RESALE

Section 1 Telecommunications Services Provided for Resale

At the request of GCICC, and pursuant to the requirements of the Act, and FCC and
Commission Rules and Regulations, ACS-F shal make available to GCICC for resale
Telecommunications Services that ACS-F currently provides or may provide heregfter at retall
to subscribers who are not telecommunications carriers. The Telecommunications Services
provided by ACS-F to GCICC pursuant to this Attachment |1 are collectively referred to as
"Locd Resde.”

Section 2 General Terms and Conditions

21  Pricdng
The prices charged to GCICC for Locd Resdle are st forth in Attachment | of this Agreement.

2.2  Grandfathered Services
ACS-F shdl offer for resdeto GCICC dl Grandfathered Services solely for the existing
grandfathered base.

2.3  Contract Service Arrangements, Special Arrangements, and Promotions
ACS-F shdl offer for resde with the wholesdle discount dl of its Telecommunications Services
avallable at retall to subscribers who are not Tdecommunications Carriers, including but not
limited to Contract Service Arrangements (or ICB), Specid Arrangements (or 1CB), and
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Promotions in excess of ninety (90) days, dl in accordance with TCA, FCC and Commission
Rules, Regulaions, and tariffs.
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PART C—ATTACHMENT 111

NETWORK ELEMENTS

Section 1 General
Pursuant to the following terms, ACS-F will unbundle and separately price and offer Unbundled
Network Elements and Sub-elements such that GCICC will be able to subscribe to and
interconnect to whichever of these unbundled elements GCICC requires for the purpose of
providing local telephone service and exchange access service.
Section 2 Unbundled Network Elements

21  Network Elements
ACS-F shdl offer Network Elementsto GCICC for the purpose of offering
Teecommunications Services. ACS-F shdl offer Network Elementsto GCICC on an
unbundled basis on rates, terms and conditions that are just, reasonable, and non-discriminatory
in accordance with the terms and conditions of the Agreement. The initid set of Network
Elementsincludes

a. Loca Loop and Sub-Loop Elements

b. High Frequency Loop

C. Locd Switching

d. Loca Tandem Switching

e. Interoffice Transport

f. Signding Networks and Call Related Databases

0. Transmission Facilities

h. Rights-of-Way, Ducts, Conduits, and Poles

i Collocation

J. Operations Support Systems
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k. Signding Systems and Call-Related Databases
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22

Networ k Elements Featur e Functions

GCICC may use one or more Network Elements to provide any feature, function, capability, or
service option that such Network Element(s) is technicaly capable of providing, subject to the
requirements of the Act and the Commission’srules.

2.3

Standardsfor Network Elements

Each Network Element provided by ACS-F to GCICC shdl be at parity with the qudity of
design, performance, features, functions, capabilities and other characterigtics, including but not
limited to levels and types of redundant equipment and facilities for power, diversty and
security, that ACS-F providesto itsalf, ACS-F s own subscribers, to a ACS-F Affiliate and/or
its subscribers, or to any other entity.

24

Section 3

31

Combinations of Unbundled Network Elements

24.1 ACSF gndl provide Unbundled Network Elementsin a manner that allows
GCICC to combine such network eementsin order to provide atelecommunication
sarvice.

2.4.2 When GCICC orders Network Elements that are currently connected ACS-F
shdl ensure Network Elements remain connected and functiona without any
disconnection or disruption. This shall be known as the combination of Network
Elements. There shdl be no charge for such pre-existing connections.

2.4.3 Combinations (including those that replicate ACS-F end-user services) shdl be
priced at aleve no grester than the sum totd of theindividua unbundled network
element prices, including nonrecurring charges.

Local Loop and Sub-Loop Elements
Definitions

3.1.1 A*“Loop’ isatransmisson path between the main ditribution frame, or its
equivaent, and the demarcation point a a customer’s premises. Thisincludes, but is
not limited to, two-wire copper or carrier derived anaog voice-grade loops, and two-
wire loops that are conditioned to tranamit the digital Sgnals needed to provide services
such asISDN, xDSL, and DS-1.

3.1.2 Unbundled Local Loop (“ULL") Types
3.1.2.1 Andlog 2W Loop: A two-wire copper loop or carrier derived

transmission facility that meets the performance and maintenance response
requirements listed in Table 3.1.
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3.1.2.2 Basic Rate ISDN Loop: A two wire copper loop which supports
digital transmisson of Basic Rate ISDN service and meets the performance and
mai ntenance response requirements of Table 3.1.

3.1.2.3 HDSL Loop: A two-wire copper loop which supports digita
transmisson of HDSL signa's and meets the performance and maintenance
response requirements of Table 3.1. HDSL service provides for bi-directiona
transmission of data at speeds up to 1.544 Mb/s.

3.1.2.4 ADSL — Low Speed Loop: A two-wire copper loop which supports
digital tranamisson of ADSL low speed sgnals and meets the performance and
mai ntenance response requirements of Table 3.1. ADSL low speed service
provides asymmetrical transmission of up to 1.54 Mb/s downstream and up to
512 kb/s upstream.

3.1.2.5 ADSL —High Speed Loop: A two-wire copper loop which supports
digital transmisson of ADSL high speed sgna's and meets the performance and
mai ntenance response requirements of Table 3.1. ADSL high speed service
provides asymmetrica transmission of up to 6 Mb/s downstream and up to
1.54 Mb/s upstream.

3.1.2.6 SDSL Loop: A two-wire copper loop which supports digita bi-
directiond tranamisson of SDSL sgna's and meets the performance and

mai ntenance response requirements of Table 3.1.. SDSL (symmetric or Single
pair digital subscriber loop) supports symmetrical upstream and down stream
data rates.

3.1.2.7 HDSL-2 Loop: A two-wire copper loop which supports digital
tranamission of HDSL signa's and meets the performance and maintenance
response requirements of Table 3.1. HDSL service provides for bi-directional
transmission of data at speeds up to 1.544 Mb/s.

3.1.2.8 MVL Low-Speed Loop: A two-wire copper loop which supports
digital transamisson of MVL sgna's and meets the performance and maintenance
response requirements listed in Section 3, Table 3.1. MVL Low-Speed service
provides bi-directional transmission of data at Speeds up to 192 kb/s nominaly.

3.1.2.9 MVL Medium-Speed Loop: A two-wire copper loop which supports

digital transmisson of MVL sgnas and meets the performance and maintenance
response requirements listed in Section 3, Table 3.1. MVL Medium-Speed
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service provides bi-directiond transmission of data at speeds up to 384 kb/s
nomindly.

3.1.2.10 MVL High-Speed Loop: A two-wire copper loop which
supports digital transmission of MVL sgnals and meets the performance and
mai ntenance response requirements listed in Section 3, Table 3.1. MVL High-
Speed service provides bi-directional transmisson of data at speeds up to 640
kb/s nomindly.

3.1.211 SHDSL Loop: isatwo-wire copper loop which supports
digital transmisson of SHDSL sgnds and meets the performance and

mai ntenance response requirements listed in Table 3.1. SHDSL service
provides for symmetrical transmission of data at Speeds up to 2.36 Mb/s.

31212 Future DSL Loop types. Asnew services and technologies
evolve (eg. VDSL) requiring loops with performance metrics not set forth in
Table 3.1, the parties agree to jointly define the loop specifications and

mai ntenance response times.

3.1.2.13 Shared Line: means the provision of XDSL -based service by a
LEC and voiceband service by another LEC on the sameloop. A shared line
loop isaDSL-qudified loop that will meet the performance and maintenance
response requirements listed in Table 3.1 for the type of DSL service provided.
[Presently the only known DSL technologies that support Shared Line
provisoning are High-speed and Low-speed ADSL and certain types of SDSL
(Paradyne’ sMVL and Lucent’s Superling). In the future other DSL types may
aso support Shared Line provisioning.]
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Table3.1

Ordering Loop Technical Char. Lesse : Bl
Code Type Sandard Freg SEr NEES =g
' Freg. Allowed
VG Analog 2W N/A 1kHz |<8dB EZOdBm YES
. ANSI T1.601
DSL-1 Basic Rate ISDN and | - s 1 000393 AOkHz | <42 | SO \oes
MVL — Low Speed E Filter
Note 8
ANSI TIE1.4 TR 28
DSL-2 gDDS'S_L ((716?; &"bbzf) ITU G.991.1 196 kHz | <35dB |<:4|g|?§m Note 5
P TA-NWT-001210
ITU G.992.2 <40 dBrn
DSL-3 ADSL ~Low Speed | oo o e 300kHz | <60dB | S\ | Note5
. ITU G.992.1 <40 dBrn
DSL-4 ADSL —High Speed | (T oo, [1AMHZ | <77dB | JC | Note5
. TBD
DSL-5 SDSL 4 Lines TBD 65kHz | <46dB | .o | Note5
. TBD
DSL-6 SDSL 6 Line TBD 98 kHz <41 dB . Note 5
F Filter
DSL-7 HDSL-2 ANS| TIEL4 HDSL2 | 196kHz | <3508 | 1BP Note 5
Note 9 F Filter
ANSI T1.601 <40 dBin
DSL-8 MVL —Med. Speed | TR-NWT-000393 4J0KHz | <34dB . Note 5
E Filter
Note 8
ANSI T1.601 <0 dBim
DSL-9 MVL — High Speed | TR-NWT-000393 4J0KHz | <20dB . Note 5
E Filter
Note 8
SHDSL 192 kbpsto | ITU G.SHDSL
DSL-10 | Jor e (Working Titd TBD TBD TBD Note 5
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Thefollowing notes pertain to Table 3.1

Note 1: All loop types will meet IEEE 820-1984 standards.

Note 2: All loop types will have alongitudina baance of 60 dB minimum.

Note 3: All loop typeswill be free of unwanted grounds, loose connections, and
foreign DC voltages.

Note 4. With the exception of the Analog 2W loop, al loop types will be free of

load coils and any type of pair-gain equipment.

Note 5: With the exception of the Analog 2W loop, tota bridge tap not to
exceed 2,500 ft. with no single bridge tap greater than 2,000 ft. and no bridge tap
within 100 ft. of either end.

Note 6: All loop types will be annotated in ACS-F sfacilities database by loop
type for cable and spectra management purposes.

Note 7: E Filter: 1 kHz-50kHz F Filter: 5kHz — 245kHz
G Filter: 20 kHz —1100kHz

Note 8: These standards referenced are for ISDN BRI. Paradyne MVL is
proprietary. However, MVL equipment complies with the frequency and signal power
limits and operates within the permissible power spectra density mask for ISDN BRI
equipment defined in ANSI T1.601. Paradyne MVL was granted FCC Part 68
compliance based upon this technica specification conformance.

Note 9: HDSL-2 asit exigsin pre standard versions by some manufacturers
(such as PairGain) islisted herein DSL-7 with the same parameters as DSL-2. HDSL -
2islisted separately to alow for changes once ANSI T1E1.4 HDSL 2 isfindized.

Note 10: As new sarvices and technologies evolve ( eg. VDSL) requiring loops
with performance metrics not listed in this table or as the specifications change or evolve
for those types of DSL listed, the parties agree to work together to jointly define new or
modify currently listed loop specifications and modify the entriesin thistable as
necessary to meet the service requirements for each loop type.

3.2 Integrated Digital Loop Carrier (IDLC)

3.2.1 Where ACSF usesIntegrated Digita Loop Carriers (IDLC) or smilar remote
devices, ACS-F will, where technically feasible, offer GCICC the opportunity to access
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UNE Loops. UNE Loop accesswill be through ether physica or adjacent collocation
of aGCICC DLC, purchase of UNE switching in combination with the UNE Loop,
Universa accessto ACS-F sIDLC, Integrated Network Architecture (INA) accessto
ACS-FsIDLC, GR-303 or TR-008 Mode 1 multi-hosted access, or copper plant
bypassing ACS s IDLC (typica UNE Loop) where copper is available.

3.2.2 Thepartiesare currently testing Integrated Network Architecture Access and
TR-008 mode 1 as an interface for GCICC to access UNE Loops where ACS-F uses
IDLC's. Depending on the outcome of these tests and if these methods are technically
feasble and capable of being implemented without hardware or software changes
ACS-F will make these interfaces available to GCICC.

3.2.3 The parties agree that multi-hosting of Advanced Fiber Communications
IDLC sthrough GR-303 interfaces at thistimeis not technically feasible; however, the
parties recognize that as hardware and software develop this may change. If the
interfaces become technicaly feasible and capable of being implemented, ACS-F
agreesto offer thisinterface to GCICC. Prior to implementing and GR-303 equipment
multi-hogting arrangement, the parties agree to conduct testing to vaidate technica
feagbility and implementation capabilities. If, upon completion of the testing, it is agreed
that feasibility and implementation are acceptable to the parties, then ACS-F will offer
these interfaces to GCICC. Disagreements regarding technical or implementation
feadbility may be escdated by ether party for resolution via the Dispute Resolution
Pprocess.

3.3  Sub-loop Network Elements

The following sub-loop network e ements are combinations of loop sub-dements and shal be
orderable in the area covered by this contract and provisonable with the same or subgantialy
smilar processes and at the same intervals as Analog 2W loops.

3.3.1 “FEEDER FACILITIES" meansthe outsde plant facilities (physica or derived)
between the host central office and the Serving Area Interface (SAl), Feeder
Digtribution Interface (FDI) or Concentrator. Where Feeder Cable has been displaced
or reinforced with a Concentrator and the Concentrator is deployed in Universal or
Integrated Mode, a‘derived’ feeder pair can be unbundled as aloop sub-element.
Feeder (physica or derived) includes the termination on the centra office Main
Digribution Frame (MDF) and the SAI or FDI. Integrated mode interface at the
Centrd Officeisat the DSX1 leve for dual host mode Integrated Digital Loop Carrier
systems.

3.3.2 “DISTRIBUTION FACILITIES" meansthe facilities between the Serving

Arealnterface (SAI) or Feeder Didtribution Interface (FDI) and Network Interface
Device (NID) a the customer premises. Digtribution facilities include the ditribution
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cable, terminations on the SAI or FDI, the termind or pedestd, the service drop, the
NID, and al cross-connects in between.

3.3.3 “NETWORK INTERFACE DEVICE” (NID) isan isolation device located a
the customer’ s premise that serves as the demarcation point for service and provides a
means for isolating the customer’ s ingde wire from the outside plant cable system.

34 DSL —Qualified Loops

341 Genera
A DSL-qudified UNE Loop isany of the loop types as defined in the UNE definitions,
“Section 3, Loop”, with the exception of the loop type “Analog 2W”.

3.4.2 Ordering and Provisoning

3.4.2.1 GCICC may order a“paper” transmission study to any service address
to determine the feagibility of that address supporting DSL service. Such
“paper” transmission study (hereinafter referred to as “EML study”) will be
performed by ACS-F from its outside plant records and will include the cable
plant make-up of the loop to the specific service address summarizing such
items as wire gauge and types by section and distance, the presence of bridge
tap(s), their locations and lengths, and presence of |oad coils or any other
transmission equipment that could affect the performance of DSL on the loop,
and an Estimated Measured Loss (EML) andysis of theloop. EML anayss
will be computed for dl characteristic frequencies listed on Table 3.1, for dll
types of DSL services.

3.4.2.2 If sarvice to a specific address is not feasible due to the presence of
load coils, GCICC may request an estimate from ACS-F for the cost of
removal of the load coils and the timeframe in which load coils can be removed.

3.4.2.3 Basad on the outcome of the EML analys's, such analysis to have been
performed within the previous 18 months, GCICC may order one or more
DSL-qualified UNE Loopsto a specific service address. GCICC in its order
will specify the type of DSL loop(s) needed, and whether or not the DSL loop
will be provisoned as a Shared Line DSL Inits order to ACS-F, GCICC will
aso specify if it wishes to have ACS-F perform line conditioning in the form of
bridge tap and/or load coil remova. ACS-F will determine the availability of
cable pairsto the service location and whether or not the location can be served
with the requested DSL. service/loop.
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a. If cable pair(s) are available and the EML indicates the loop(s)
will meet the specifications for the type of loop ordered without line
conditioning, ACS-F will provide afirm order commitment (FOC) date
within one business day.

b. If the service address can not be served because of “no outside
plant” conditions, ACS-F will notify GCICC of that information. ACS-
F will, within 15 caendar days, provide GCICC with an estimated
completion date for the outside plant work. As soon as possible, ACS-
F will provide GCICC with a FOC date for the availability of the
pair(s). GCICC can ether cancel its order at thistime, or request that
ACS-F leave the order in OSP held order status until ACS-F can
provide cable pairs to the location.

C. If cable pair(s) are available but there are spectrum
management issues that do not allow the provision of the ordered DSL
type, ACS-F will soinform GCICC and provide the cost to move
disturbers, if practica to do so. At thistime, GCICC can cancd its
order or order ACS-F to move disturbers. Within 15 business days,
ACS-F will provide GCICC with its FOC date for availability of the
pair(s), if the order is not canceled.

3.4.2.4 For dl DSL-qudified loops ACS-F will upon completion of GCICC's
order, label the pair(s) at the NID at the service address and provide GCICC
with lineinsulation tet (LI T) and continuity test results. Line insulation tests
check the loop for basic POTS (Analog 2W) service per Table 3.1 and include
at minimum checks for the presence of foreign voltages, faults to ground, loop
resistance, measured insertion loss at 1004 Hz, c-message weighted noise, and
after March 31, 2001, or sooner when available, longitudina balance. If
GCICC reviews the test data or through its own testing finds that the loop does
not meet the requirements of Table 3.1, GCICC will open arepair trouble
ticket with ACS-F to get the loop repaired so that it meets the required limits
ACS-F will again provide LIT test results at the completion of its repair of the
pair(s). Billingto GCICC for the pair(s) will not start until GCICC accepts the
loop test results unless GCICC fails to accept the loop or fails to open arepair
trouble ticket within three business days of the Order Completion date.

3.4.2.5 If GCICC measures the loop and the actua characterigtic frequency
lossis greater than the limits of Table 3.1, GCICC may open atrouble ticket
with ACS-F to repair the loop so that it meetsthe limits of Table 3.1. If ACS
F finds it must remove a bridge tap to effect repair to meet the loss predicted by
the EML study or if GCICC has failed to order bridge tap remova and they
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should have for the particular DSL oop type ordered, such bridge tap removal
will bea GCICC' sexpense. If ACSF determinesthat it must perform a new
EML sudy to determine the location of a bridge tap not reflected in the current
EML study, GCICC will additiondly incur the cost of such new EML study.
Unless bridge tap removd isrequired, GCICC will dso be given credit for the
loop until such time as the EML meets the requirements of Table 3.1.

3.4.2.6 If ACS-F cannot provide the ordered pair(s) that meets the
requirements of the ordered DSL type which necessitates that GCICC cancel
its order, GCICC will incur no DSL loop provisioning cost (except those costs
for the EML study and transaction fee if ordered).

3.4.2.7 Chargesfor ordering, provisoning, testing and conditioning of DSL
loops will be per the table in Part C attachment 1.. Field-testing and/or
transmission studies of DSL loops will only be conducted at GCICC request.
GCICC may order achangein DSL loop type for an existing DSL-qudified
loop if such loop meets the technica performance requirements of Table 3.1 for
the new loop type requested per the results of the EML study. DSL-qudified
loops will be ddlivered to GCICC on anondiscriminatory basisin the same
fashion and equal to the same level of service that ACS-F providesto its own
customers. ACS-F will not guarantee that any service can be delivered over the
loops, but rather that they meet the specifications of Table 3.1.

3.4.2.8 GCICC may order afield test, hereinafter referred to asan AML
(Actua Measured Loss), of aDSL loop. GCICC will pay the appropriate DSL
test charge per the table in Part C Attachment 1. The test will include
mesasurements listed in Table 3.1.

3.4.2.9 GCICC shdl not place more than 1 DSL order and 1 EML study per
serving area per day. |If GCICC orders an EML study, ACS-F shall have the
study returned to GCICC no more than 5 business days after GCICC places
the order for the study. If the DSL loop meets specifications and doesn’'t need
conditioning ACS-F shall deliver the DSL loop to GCICC no later than 7 days
after the order is placed. If line conditioning is ordered, ACS-F will remove
bridge taps within 2 weeks and load coilswithin 30 days. If GCICC orders
cable rearrangements to clear disturbers, ACS-F will do so within two weeks.
If ACS-F must effect repair activity as aresult of the above provisoning
process, it will do so within 2 business days.
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3.4.3 Record Keeping and Disturber Management

3.4.3.1 The GCICC DSL-qudlified cable pairs will be assigned and annotated
in ACSF Facilities Database as “DSL-qudlified Loops’. These loopswill not
be subject to any kind of future modification that would cause them to fal out of
compliance with the specific DSL technicd performance specificationsin Table
3.1

3.4.3.2 ACSF will manage its outside plant with regards to spectrum
compatibility of al services. GCICC DSL loops will not be subject to
modifications that would cause them to fal out of compliance with the specific
DSL technicd performance specifications. If ACS-F needs to rearrange its
plant where the potential existsto cause a GCICC DSL loop to fal out of
specifications, ACS-F will obtain GCICC’ s concurrence prior to doing such
rearrangement. The parties agree to work cooperatively on these matters.

Section 4 Local Switching

4.1  Déefinition

Locd Switching is the Network Element that provides the functiondity required to connect the
appropriate lines or trunks wired to the Main Didributing Frame (MDF) or Digital Cross
Connect (DSX) pand to adesired line or trunk. Such functiondity shal include dl of the
features, functions, and capabilities that the underlying ACS-F switch providing such Locd
Switching function provides for ACS-F s own services. Functiondity may include, but is not
limited to: line Sgnaling and sgnaing software, digit reception, dialed number trandations, call
screening, routing, recording, call supervision, did tone, switching, telephone number
provisioning, announcements, calling features and capabilities (including call processng),
Centrex, or Centrex like services, Automatic Call Digtributor (ACD), pre-subscription (e.g.,
long distance Carrier, intraLATA tall), Carrier Identification Code (CIC) portability capabilities,
testing and other operationa features inherent to the switch and switch software.

4.2  Technical Requirements

4.2.1 ACSF shdl provideits standard recorded announcements (as designated by
GCICC) and cal progress tones to dert callers of cal progress and disposition.
GCICC will use the Bona Fide Request process for unigque announcementsin
accordance with Section 6 of Part A of this Agreement.

4.2.2 ACSF shdl control congestion points such as mass calling events, and network
routing abnormadlities, using capabilities such as Automatic Cal Gapping, Autometic
Congestion Control, and Network Routing Overflow. Application of such control shall
be competitively neutral and not favor any user of unbundled switching or ACS-F.
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4.2.3 ACSF shdl offer dl Loca Switching features that are resdent in the switching
system for a particular serving area whether those fegtures are offered to its own
customers or not. GCICC will pay any expense that ACS-F incurs to make these
features available to GCICC, when such features are not provided to ACS-F
customers. To the extent ACS-F does not offer certain festures to its own customers,
those features shal be provided to GCICC at parity with the way they are provided by
ACSF to itsdf or any other party.

424 ACSF will make available a connection from the local switch to shared
transport facilities.

4.25 When GCICC's orders specifies that a customer isto be switched from ACS-
F loca serviceto ACS-F service resold by GCICC, the customer will become a
GCICC cugtomer without the loss or change of feature functionality unless the changes
are ordered by GCICC.

4.3 Interface Requirements

4.3.1 ACSF shdl provide the following interfaces to loops:

4.3.1.1 Standard Tip/Ring interface including loopstart or groundstart, on-hook
sgnding (eg., for caling number, caling name and message waiting lamp);

4.3.1.2 Coin phone sgnding;

4.3.1.3 Basic and Primary Rate Interface ISDN adhering to appropriate ANS|
standards and;

4.3.1.4 Two-wire analog interface to PBX to include reverse battery, E& M,
wink start and DID;

4.3.1.5 Four-wire anaog interface to PBX to include reverse battery, E&M,
wink gtart and DID;

4.3.1.6 Four-wire DS interface to PBX or subscriber provided equipment
(e.g., computers and voice response systems);

4.3.1.7 GR-303 and TR-008 interfaces to integrated digital loop carrier
systems, when equipped.

4.4  ACSF shdl provide accessto interfaces, including but not limited to:
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4.4.1 SS7,Did Pulse, or Multi-Frequency trunking if requested by GCICC. Inthe
case of SS7 trunking, SS7 sgnding will be provided through the ACS-F Anchorage
STPs at the same rates that ACS-F charges itsdf (tariffed rates).

4.4.2 Interface to GCICC operator services systems or Operator Services through
appropriate trunk interconnections for the system; and

4.4.3 Interface to GCICC directory assistance services through GCICC switched
network or to Directory Services through the appropriate trunk interconnections for the
sysem.

4.4.4 950 access or other GCICC required access to inter-exchange carriers as
requested through appropriate trunk interfaces.

Section 5 Local Tandem Switching

51  Définition

A locd tandem (or intermediate) switch is a switch that has direct trunks to two or more
connecting switches. The connecting switches can be loca end offices, mobile telephone
switching offices (celular or PCS), Interexchange Carriers, paging systems, 911 Public Service
Answering Points (PSAPS) or any other type of switch that can originate or terminate telephone
traffic. Remote line modules and digital loop carrier systems are not connecting switches
because they are connected to the host locd switch with proprietary links, not trunks. A
tandem switch can route traffic between any one connecting switch and any other connecting
switch. The Loca tandem switch can aso serve asaloca end-office.

5.2  Technical Requirements

5.2.1 Therequirementsfor Loca Tandem Switching include, but are not limited to,
the fallowing:

5.2.1.1 Where ACS-F employs aloca tandem switch to route cals between
locd switches in the same rate area, ACS-F will provide GCICC
interconnection to that local tandem switch for the routing of loca voice and/or
data traffic to and from al connecting switches, and to and from the loca
tandem itsdf if the local tandem dso serves as alocal end office.

5.2.2 Tandem Switching shall preserve CLASSLASS features and Caller ID as
traffic is processed.
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5.3

5.2.3 Tandem Switching shdl control congestion by employing network management
features such as Automatic Congestion Control and Overflow Routing. The method
employed in GCICC traffic shdl be at parity with controls being provided or imposed
on ACS-F traffic (e.g. ACSF shall not restrict or block GCICC traffic and leave
ACS-F straffic unaffected or less affected.)

5.24 Tothe extent technically feasible and ordered by GCICC, the local tandem
switch shall record billable events. GCICC will reimburse ACS-F for any incrementd
cogs associated with providing this capability. ACS-F shal send the billing information
to the billing center designated by GCICC.

I nterface Requirements

Tandem Switching shal employ dl signding necessary to process telephone traffic with no loss
of festure functiondity.

Section 6

6.1

6.2

Transport
Shared Trangport

6.1.1 Définition: Shared Trangport istranamission facilities shared by more than one
carier, including the incumbent LEC, between end office switches, between end office
switches and tandem switches, and between tandem switches, in the incumbent LEC's
network.

6.1.2 ACSF shdl offer Shared Transport at DS0, DS1, DS3, STS-1 or higher
transmisson hit rate circuits.

6.1.3 ACSF shdl be responsible for the engineering, provisioning, and maintenance
of the underlying equipment and facilities that are used to provide Shared Transport.

Dedicated Transport

6.2.1 Definition: Dedicated Transport provides alocd interoffice transmisson path
between ACS-F and/or GCICC central offices/service node. Dedicated transport is
limited to the use of asingle carrier and does not require switching a a Loca Tandem.

6.2.2 Technical Requirements
Where technologicadly feasble and available, ACS-F shdl offer Dedicated Transport
congstent with the underlying technology as follows:
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6.2.2.1 When ACS-F provides Dedicated Transport as acircuit or a system,
the entire designated tranamission circuit or system (e.g., DS1, DS3, STS1)
shdl be dedicated to GCICC designated treffic.

6.2.2.2 Where ACS-F has technology available, ACS-F shal offer Dedicated
Trangport using currently available technologies including, but not limited to,
DS1 and DS3 transport systems, SONET (or SDH) Bi-directiona Line
Switched Rings, SONET (or SDH) Unidirectiond Path Switched Rings, and
SONET (or SDH) point-to-point transport systems (including linear add-drop
systems), a al available technologies and transmission bit rates.

Section 7 Transmission Facilities

7.1  Desiption: A Transmission Facility is comprised of one or more of the following
network elements: the transport between a customer’ s premise and the serving central office
(wire center), multiplexing, or DACS service. The trangport can beaT-1 circuit or a T-3
circuit; multiplexing can be DS-1to DS-0 or DS-3to DS-1. DACS service includes the
port(s) and one or more digital cross-connects. A Transmission Facility can dso be dark fiber.

7.2  T-1(DS1) —North American standard for adigital transmission link with atotal
transmission rate of 1.544 Mb/s. The circuit may be ordered as AMI or B8ZS, D4 or ESF
framing, channdized or non-channdized. Circuit may be delivered over repested span lines,
HDSL facilities, or optical carrier facilities. Demarcation isat the DS-1 level on a DSX-1 paich
panel or appropriate FCC registered jack.

7.3  T-3(DS-3) —North American standard for adigital transmission link with atotal
transmission rate of 44.736 Mb/s. Circuit will be delivered over optica carrier facilities,
Demarcation is at the DS-3 level on a DSX-3 patch pand.

7.4  Multiplexing — The aggregation of two or more channdls onto asingle transmisson
facility. The combining of severd lower fixed-bandwidth channdsinto a sngle channd with
bandwidth equa to the sum of the individua channels plus any overhead. Multiplexing dso
includes demultiplexing which is the process of bresking down a composite Ssgnd into its
condtituent parts. Multiplexing can be ordered as M1/0 or M3/1. For example, multiplexing
can be the aggregation of multiple DS-1 sgnasinto aDS-3. De-multiplexing isthe reverse
process.

7.5  MZL/0 Multiplexing — The aggregation of multiple DS-0 channdsinto asngle DS-1
service and vice-versa

7.6 M3/1 Multiplexing — The aggregation of multiple DS-1 channdsinto asingle DS-3
service and vice-versa
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7.7  DACS (Digitd Access Cross-connect System) — An intelligent software-based network
element usad to administer the assgnment of channe bandwidth on digitd fadilities. Essentidly a
“switch” for which dectronic cross-connections are established via an administrative process,
and appropriate for supporting semi-permanent connections. Interconnection to a DACS will
beviaDS-1 or DS-3 ports.

7.8  Dark Fiber — A fiber optic cable strand that is leased without electronics or optronics
(no connected transmitters, receivers, or regenerators).

Section 8 Right-of-Way, Conduits, and Pole Attachments

ACS-F shall make Right-of-Way, Conduit, and Pole Attachments available to GCICC as s&t
forth in Part C — Attachment V1.

Section 9 Collocation
ACS-F shdl make Collocation available to GCICC as st forth in Part C — Attachment V.
Section 10  Operations Support Systems

ACS-F shall provide access to Operations Support Systems as st forth in Part C —
Attachment 1V.

Section 11  Directory Assistance Service Routing
ACSF shdl provide for the routing of directory assistance cdls (including but not limited to
411, 555-1212, NPA-555-1212) dialed by GCICC subscribers directly to the DA service
platform of GCICC' s choice.

Section 12 Operator Services Routing

ACS-F shdl provide for the routing of loca Operator Services cals (including but not limited to
0+, 0-) dialed by GCICC subscribers directly to the GCICC operator service platform.

Section 13  Signaling Systems and Call-Related Databases
13.1 ACSF gndl provide, and shdl not impair, GCICC non-discriminatory accessto
ggnding links, Signd Trandfer Points (STPs) and Signal Control Points (SCPs), if any, in

conjunction with unbundled switching, and on astand-done basis. The SS7 network includes,
but is not limited to, sgnding links and STPs.
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13.2 ACSF sndl provide, and shdl not impair, GCICC non-discriminatory accessto SCPs
and call-rdaed databases, if any, including, but not limited to, the Line Identification Database
(LIDB), Number Portability database, Calling Name (CNAM) database, Toll Free number
database, Advanced Intelligent Network (AIN) databases, and the AIN platform and
architecture. ACS-F isnot required to unbundle accessto certain AIN software that qualifies
for proprietary treatment.

13.3  Nondiscriminatory accessto ACS-F s SS7 network shdl fully support the functions of
al other network elements connected to the ACS-F SS7 network. These include local
switching, loca tandem switching, and service control points.

13.4 Connection to ACS-F s SS7 network elements will be in accordance with industry

standards using the appropriate link set types. GCICC may connect to any one or more of
ACS-F s SS7 network elements.
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PART C-—ATTACHMENT IV

GENERAL INTERCONNECTION AND
OPERATIONAL REQUIREMENTS

Section 1 Procedures
11 Contact with Subscribers.

1.2 ACSFand GCICC shdl act asthe single point of contact for their subscriber’s service
needs. Each shal makeit clear to their subscribers that they are the service provider. ACS-F
will explain to end-users that it is acting on GCICC’ s behaf when gpplicable. In those cases
where GCICC or ACS-F has contact with subscribers of the other company incidentd to
performing services under this agreement, they shal not use the contact as an opportunity to

0] provide information about their own products or services or
(i) disparage or discriminate againgt the other carrier, its products, or services.

1.3  All subscriber inquiries soldly regarding the other company’ s products or services will
be referred to the other company. ACS-F and GCICC shdl provide appropriate referralsto
subscribers of the other carrier inquiring about services or products of the other carrier. Both
companies shdl instruct their personnel to not disparage the others products or services during
such contacts.

1.4  Nether carrier shal usethe other carrier’ s request for subscriber information, order
submission, or any other aspect of processes or services provided under this agreement to aid in
marketing or saes efforts.

15 Expediteand Escalation Procedures

1.5.1 The parties recognize that unforeseen or emergency circumstances may require
expedited response times and/or escalation procedures. ACS-F and GCICC shall
provide escalation and expedite methods and procedures, consistent with current
practices, which may be invoked at any point in the Service Pre-Ordering, Ordering,
Provisioning, Maintenance, Repair, and Subscriber Usage Data transfer processes to
facilitate rapid and timely resolution for issues surrounding customer services, orders, or
disputes. The methods and procedures shdl provide non-discriminatory treatment. For
example, where feasible, overtime technician call outs made to expedite orders will be
processed anonymoudly, i.e. without reference to the carrier involved.

GCICC —ACS-F Interconnection and Resale Agreement 50 of 130



1.5.2 Within thirty (30) days after RCA Approva of this Agreement, ACS-F and
GCICC will provide to each other a contact list for handling subscriber and other
matters requiring atention/resol ution outside of normal business procedures. ACS-F
and GCICC shdl natify each other of any changesto its contect list at least one (1)
week before such changes are effective.

1.5.3 No later than thirty (30) days after RCA approvd of this Agreement, ACS-F
and GCICC ghdl provide each other with contingency plans for those cases in which
normal processes, interfaces, or systems are inoperable. ACS-F will aso provide
contingency plansfor those cases in which ACS-F s unbundled Network Elements,
features, functions, and resale services purchased by GCICC are inoperable.

1.6  Subscriber of Record

ACS-F ghal recognize GCICC asthe hilling Subscriber of Record for &l Network Elements or
sarvices for resde ordered by GCICC and shall send dl notices, invoices, and information
which pertains to such ordered services directly to GCICC. GCICC will provide ACS-F with
addresses to which ACS-F shal send dl such natices, invoices, and information.

1.7  Service Offerings

In response to a Network Bona Fide Request, following any public notice required by law of
changesto ACS-F s network, or upon GCICC's request, ACS-F shdll provide GCICC with
access to any new service, feature and function as soon asiit is ingtaled, tested, priced and
avalable in the network.

1.8  Blocking Services Offered
ACS-F will make available to GCICC any and dl blocking festures and functions ACS-F's
switch is cgpable of providing.

19  Essential Services

ACS-F shdl provide priority emergency restora for GCICC essentid servicelinesina
nondiscriminatory manner relative to ACS-F essentid service lines. Within 90 days of RCA
gpprovd of this agreement, ACS-F and GCICC shdll agree on acommon definition of essential
sarvicelines. Service restord will be congstent with gpplicable state or federa law and
regulations.

110 TTY/TDD

ACS-F shdl cooperate with GCICC to provide Telecommunications Services a parity to serve
TTY/TDD subscribers.
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Section 2

21

Basic 911 and E 911 Emergency Service

Description

Basic 911 and E911 service provides a caller access to the appropriate emergency service
bureau by diding the 3-digit universa telephone number ‘911",

22

General Requirements

221 Where ACSF isthe primary service provider or contractor responsible for
maintaining al or part of the Basic 911 or E9Q11 system in any service area covered
under this Agreement, ACS-F and GCICC shall work cooperatively to ensure the
proper interface with GCICC's Basic 911 or Enhanced 911 service and facilities.
ACS-F and GCICC will provide each other with any technical specifications necessary
for proper network design and a description of any specia routing arrangements
required to accommodeate aternate routing or overflow of 911/E911 traffic.

2.2.2 Asrequired, ACSF shdl interconnect trunks from GCICC's network to the
appropriate switch, E911 system, E911 PSAP, or E911 Tandem. GCICC and ACS
F recognize that there may be hardware redtrictions, such as availability of DS-1 ports,
that may require sharing of facilities. Where sdlective routing is employed, ACS-F will
ensure the proper routing of 911/E911 traffic based on data received from GCICC's
network. GCICC shdl ensure thet its network provides the ANI and signding
information required by the appropriate switch, E911 tandem, E911 system, or E911
PSAP.

2.2.3 Trunking shdl be arranged to minimize the likelihood of centra office isolation
where facilities and equipment are available, due to cable cuts or other equipment
falures. Any GCICC 911/E911 circuits or facilities provided by ACS-F shdl have
physicd and dectricd diversty when such diversity can be achieved using existing
fadilities. Circuitswill be divided as equdly as possible across available GCICC
systems. There will be an dternate means of transmitting a 911 cdl to aPSAP in the
event of falluresif provided by the PSAP.

2.2.4 All 911/E911 trunks must be capable of transmitting and receiving Baudot code
or ASCII text necessary to support the use of Telecommunications Devices for the
Dedf (TTY/TDDs).

2.25 Where GCICC or ACS-F utilize any circuit or facility from the other to access
the PSAP, circuit layout records and physica routing of such facilities will be provided
S0 that each entity can appropriately design and provision a diverse PSAP access
network.
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2.2.6 Where GCICC provides loca service by purchasing ACS-F s services at
wholesde rates and resdlling it, ACS-F will ensure that 911/E911 serviceis available to
the same extent it isfor ACS-F s customers.

2.2.7 AnyBasic 911 or E911 services, support, or facilities provided by ACS-F or
GCICC shdl be at parity with the services, support and facilitiesthat ACS-F or
GCICC providesto itself and its subscribers. In providing Basic 911 or E911 seyvices,
ACS-F and GCICC shdl conform to al state regulations concerning emergency
services.

2.3 Basic 911 and E911 Database Requirements

231 Where ACSFisthe primary 911-service provider or is otherwise responsible
for maintaining the E911 database for any service area covered under this agreement,
ACS-F will be responsible for maintaining the E911 databas(s) for GCICC. GCICC
shdll be solely responsible for providing GCICC database recordsto ACS-F for
incluson in the E911 database. GCICC shall provide database records according to a
format provided by ACS-F. ACS-F shal accept eectronic updates from GCICC no
less frequently than daily. The National Emergency Number Association (“NENA”)
code for GCICC is“GCICC” (GCICC followed by 2 spaces). ACS-F shal work
cooperatively with GCICC to ensure the accuracy of the data transfer by verifying it
againg the Magter Street Address Guide (MSAG). If ACS-F detectsan error in
GCICC provided data, the data shall be returned to GCICC within one (1) business
day of the time the error was detected. GCICC shall respond to requests from ACS-F
to make corrections to errors by providing corrected records within two (2) business
days. ACS-F shdl update the database with GCICC records within one (1) business
day or with the same frequency that ACS-F updates the database with its own records,
whichever isless. Thesetime frames are guiddines and are established in the interest of
public safety. ACS-F will make every effort to meet these response times; however,
GCICC recognizes that seasona impacts or other extraordinary circumstances may
impact ACS-F s ability to meet these requirements. Where ACS-F is responsible for
maintaining the E911 routing database for any service area covered under this
agreement, ACS-F will be responsible for maintaining the E911 routing database for
GCICC.

2.3.2 GCICC ghdl assign an E911 database coordinator charged with the
responsibility of forwarding GCICC end user ANI/ALLI record information to ACS-F
or viaathird-party entity, charged with the responsbility of ANI/ALI record transfer.
GCICC assumes dl responsihility for the accuracy of the data that GCICC provides to
ACSF. ACSF and GCICC shdl jointly research each ANI/ALI discrepancy report.
Corrective action shdl be taken immediately by the responsible party.
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2.3.3 GCICC will provide the Emergency Service Bureaus with asingle point of
contact for inquiries about GCICC' s customers.

2.3.4 Where there are multiple ANI/ALI databases involved, ACS-F will provide a
sngle point of contact for ANI/ALI database issues.

235 ACSF agreestotreat al dataon GCICC subscribers provided under this
Agreement as grictly confidential and to use data on GCICC subscribers only for the
purpose of providing E911 services.

2.4 Basic 911 and E911 M aintenance

24.1 Each party shdl be responsible for those portions of the 911 system for which it
has control, including any necessary maintenance to each party’s portion of the 911
System.

2.4.2 ACSFwill provide the Emergency Service Bureaus with asingle point of
contact for trouble reporting. ACS-F will investigate trouble reports and notify
GCICC's Network Operations Control Center if ACS-F determines the problem to be
in GCICC' s network or fecilities.

2.4.3 ACSF shdl begin restoration of any Basic 911 and/or E911 facilities for which
ACS-F isresponsble immediately upon notification or observetion of failure or outage.
ACS-F will provide priority restoration of GCICC trunks or network outages on the
same terms and conditions it provides itself without impogtion of Telecommunications
Service Priority (TSP).

244 ACSF shdl notify GCICC's Network Operation Control Center 48 hoursin
advance of any scheduled testing or maintenance affecting GCICC 911 service, and
provide notification as soon as possible of any unscheduled outage affecting GCICC
911 service.

245 ACSF shdl notify GCICC' s Engineering Department in advance of any
planned or anticipated changes to the E911 system, facilities, routing, or databases that
could adversdly affect GCICC' s 911/E911 service or require GCICC to modify its
911/E911 network. Notification of changes that require modificationsto GCICC's
network shal be given sufficiently in advance to dlow GCICC a reasonable amount of
time to effect the modifications.

25 Magter Street Address Guide (MSAG)

ACS-F will provide to GCICC, within 60 days of RCA approva of this agreement, and on an
as-requested basis theredfter, the Master Street Address Guide or equivadent datafilethat is
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used to validate addresses where 911 services are offered in the geographic areas covered
under this agreement. Thisinformation will be provided in dectronic industry-standard format.

2.6 Miscellaneous Provisions

2.6.1 If athird party isthe primary 911/E911-service provider to a government
agency, or if athird party ever becomes the primary 911/E911-service provider to a
government agency, GCICC shdl negotiate separately with such third party with regard
to the provision of 911/E911 service to the agency. All relations between such third
party and GCICC are totaly separate from this Agreement and ACS-F makes no
representations on behdf of the third party.

2.6.2 If GCICC or its Affiliate ever becomes the primary 911/E911 service provider
to a government agency, GCICC and ACS-F shdl negotiate the specific provisons
necessary for providing 911/E911 service to the agency and shall include such
provisons in an amendment to this Agreemen.

Section 3 LIDB

3.1 GCICC and ACS-F shal each be responsible for providing timely and accurate
information to anationd Line Information DataBase (LIDB) for end users receiving did tone
from that company’s switch. Theinformation to be provided is for the purposes of Call
Blocking and Billing Name/Address Inquiries. In the event that the LIDB vendor contracted by
either company is unable to properly maintain LIDB data on ported numbers, GCICC and
ACS-F agree to exchange LIDB data ectronically for subscribers with ported numbersto be
included with the regular transmission of data to the vendor.

3.2 ACSFand GCICC agreeto treat al exchange of LIDB data for subscribers provided
under this Agreement as gtrictly confidential and to use data on subscribers only for the purpose
of accurately updating LIDB services.

Section 4 Pre-Ordering, Ordering, And Provisioning
4.1  General Requirements

411 Methods

ACS-F shdll provide GCICC with methods to request and receive pre-order
information and place service orders for the telecommunications services described in
this Agreement. These methods shal dlow GCICC to request and receive pre-
ordering information in the same time frames as ACS-F personnd do, place service
orders and receive due dates in the same time frames as ACS-F personnedl do, and
activate services in the same frames as ACS-F personnd do.
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4.2  Electronic Interfaces

ACS-F shdl provide GCICC with éectronic interfaces to receive pre-order information and,
where available, place service orders. Detalled specifications of new interfaces will be
determined as development occurs.

4.2.1 Non-Electronic Process

Where methods are non-electronic or dectronic interfaces are temporarily unavailable,
submission of data will be made in astandard format provided by ACS-F. To facilitate
faster customer response times, ACS-F will accept requests for preorder information or
service orders using customer service representatives connected to an automatic call
digtribution system or viaemail. ACS-F and GCICC will put into place dternative
procedures for the processing of pre-order and order requests in the event of a
prolonged network or system failure.

4.2.2 ACSF shdl provide detailed specifications for such methods, €ectronic or
non-electronic, to GCICC within 30 days of RCA approval of this contract and subject
to GCICC' s execution of ACS-F s standard nondisclosure agreement. ACS-F will
provide 90 days naotice prior to implementing changes to these systems.

43  ACSF and GCICC will process dl pre-order and order requestsin a
nondiscriminatory manner. Each company will process such requests in timeframes consistent
with those that exist in providing service to its own retail and other LEC customers.

4.3.1 Offer Codes
For each switch within the area covered by this agreement, ACS-F will provide active
switch offer codes to GCICC upon request.

4.4 Fidd Work

4.4.1 GCICC will be dlowed to request the scheduling of field work during any 4
hour A.M. or P.M. period of the business day. To the extent these requests can be met,
based upon workload and manpower, GCICC will be provided the requested
scheduled time period. If aregquested time period cannot be met, ACS-F will notify
GCICC as soon as ACS-F is aware the requested time period cannot be
accommodated.

4.4.2 Tagged Terminations
ACSF will assure that all fieldwork required by ACS-F to complete a GCICC order
will result in gppropriately tagged termination informetion & the NID.

45 Conversions
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ACS-F and GCICC shall dlow direct communication between wire center technicians and/or
NOCs, with a open order or trouble ticket, in order to speed conversion activities and
responses on conversion troubles.

46  ACSF ghdl cancd dl associated telephone-based calling cards upon migration of an
end-user to GCICC.

4.7  ACSF shdl not disconnect any GCICC subscriber service or exigting features at any
time without a minimum 24-hour notice to GCICC.

4.8  For Resde Services, ACSF shdl not disconnect any subscriber service or fegture at
any time during the migration of the subscriber to GCICC.

4.9  Evening Conversions

ACS-F and GCICC will dlow for conversons of customers after 5 P.M. when required. For
these subscriber conversons ACS-F and GCICC will agree on a scheduled conversion time
within athirty minute window, on adesignated date. Generdly these conversonswill be
isolated to business accounts. End user service interruptions shdl be hed to aminimum;
typicaly, these conversons will not result in customers losing dia tone or having areduced level
of service for more than 5 minutes. The technician will contact GCICC immediately upon
completion of each customer conversion.

410 Coordinated Conversions

For subscriber conversions requiring coordinated cut-over activities, ACS-F and GCICC will
agree on a scheduled conversion time, which will be a designated time period within a
desgnated date. End user sarvice interruptions shdl be hed to aminimum; typicaly, these
conversons will not result in customerslosing dia tone for more than 5 minutes.

4.11 Disconnect or Loss Report

ACS-F will provide adaily disconnection or loss report to GCICC. This report will detail the
WTNSs which have been converted to another CLEC or to ACS-F in sufficient detail to invoke
billing system changes at GCICC.

412 Service Suspensions/Restor ations

Upon GCICC' s request through Suspend/Restore Order, or mutually agreed upon interim
procedure, ACS-F shall suspend or restore the functionality of any Network Element, feature,
function, or resale service to which suspend/restoreis gpplicable. ACS-F shdl provide
restoration priority on a per network eement basis in amanner that conforms to any applicable
regulatory rules, regulations, or government requirements.
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413 Provisoning Service

4.13.1 Provisoning serviceisthe process whereby the customer receives the services
requested in the service order. ACS-F shall perform dl provisoning for GCICC
customersin ACS-F systems.

4.13.2 The provisoning will be done via automated flow through provisoning from
GCICC'sLSR, without human interaction, whenever feasible and in the same manner
ACS-F providesfor its own use.

4.13.3 Itisagreed between GCICC and ACS-F that the provisoning of servicesvia
LSRswill be accomplished in the most expeditious manner available with the minimum
amount of disruption to the customer’s service.

Section 5 Exchange of Information

A dingle point of contact for technical issues relating to Electronic Interfaces will be designated
by ACS-F and by GCICC within 30 days of RCA approva of this agreement. In the event of
technica problems with the transmission of data or operation of dectronic interfaces, ACS-F
and GCICC agree to take reasonable measures to restore normal operationsin the shortest
possible time frame. All dectronic exchange of data will use a secure transmisson method and
format provided by ACS-F. ACS-F and GCICC agree to use the available eectronic
interfaces for the exchange of data whenever available.

Section 6 System Availability

ACS-F will provide GCICC with the schedule of standard operating hours for each eectronic
interface. GCICC will be notified 10 business days in advance of any planned outages or
changes to standard operating hours that will impact eectronic interface availability. ACS-Fwill
notify GCICC of any OSS or OSS related outage (during the standard operating hours of

OSS) within 15 minutes of outage occurrence.

In the event of an extended outage, ACS-F agrees that the Minimum Performance Section in
this agreement for pre-ordering, ordering, and provisoning customer service is the required
response during the outage period.

Section 7 Local Carrier Service Center (LCSC)/Single Point of Contact (SPOC)

ACSF and GCICC shdl provideaLoca Carrier Service Center or equivaent which shall
serve as a Single Point of Contact (SPOC) for procedures concerning al activities involved in
the ordering, provisioning, and maintenance of ACS-F s unbundled Network Elements,
features, functions, and resale services. ACS-F will provide a method to coordinate scheduling,
gtatus, and digpatch capabilities during norma business hours. This SPOC must be staffed
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adequately to respond in the same time frame GCICC or ACS-F respond to retail or specia
contract customers for telephone answer times, order entry, confirmations, completions, due
dates, repairs, etc.

Section 8 Modification, Enhancement or Development of New Methods, Manual or
Electronic

The parties recognize that changes to methods, processes, and procedures will occur as
improvements to systems become available. Whenever ACS-F determines that the methods
described herein need to be upgraded, it will provide GCICC natice sufficient for GCICC to
make necessary changes to take advantage of any improvements. ACS-F will adso discusswith
GCICC implementation timeframes and accommodate GCICC' s reasonabl e needs cong stent
with ACS-F s obligations to other customers. If GCICC believesthat a particular change will
have amaterid and adverse impact on its ability to exercise its rights under this agreement,
GCICC may invoke the Dispute Resolution process described in Section 22 of Part A of this
agreement. ACS-F will not proceed with the change until the ADR is complete.

Section 9 Telephone Number Management/Reservations

9.1  ACSFwill provide ared time dectronic interface as defined in Appendix A (Available
Interfaces) for GCICC to view available telephone numbers and to perform smple reservation
requests within ACS-F s number management system. If ACS-F does not receive avalid
order for service within 30 caendar days from GCICC following the reservation of a phone
number viathe dectronic interface, the reservation will be automaticaly released. For complex
requests or in the event the eectronic interface is not operationa due an extended outage,
ACS-F will provide GCICC with inventories of phone numbersin each number management
area covered by this agreement. The phone numbers on the inventory will be reserved
exclusvely for GCICC and will not be available for assgnment by ACS-F or any other
company other than GCICC. In any event GCICC' s access to telephone numbers shal be on
an equa basisto that which ACS-F providesitself.

9.2  During thetime that a phone number is secured with areservation by GCICC, ACS-F
shall not assign that number to any of ACS-F s customers or dlow the number to be assgned
to a customer of any company other than GCICC.

9.3 ACSF and GCICC agree that number reservation will only be utilized for the purpose
of avaid sarvice order. At no time will either company utilize the number reservation interface
for the purpose of hoarding numbers.

Section 10  Intercept Treatment and Transfer Service Announcements
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ACS-F shdl provide unbranded intercept trestment and transfer of service announcements to
GCICC' swholesale subscribers. ACS-F shall provide such trestment and transfer of service
announcement in accordance with local tariffs and as provided to smilarly Stuated ACS-F
subscribers for al service disconnects, suspensions, or transfers.

Section 11  Changesin services

ACS-F will provide aat least 60 days notice for changes/discontinuation of services so that
GCICC has an opportunity to make the necessary modifications to its ordering, billing, and
customer service systems, and so that it can provide sufficient customer notification regarding
any changes. If available, ACS-F will provide substitute services and/or eements.

Section 12 Access to customer data

12.1  Accessshdl be provided to the customer datafor any GCICC or ACS-F subscriber
without requiring production of asigned Letter of Agency (LOA), based the blanket
representation that the subscriber has authorized the requesting party to obtain such data.
ACS-F and GCICC havetheright, at any time, to audit aclaim that avaid LOA exists. Upon
5 business days notice, ACS-F or GCICC shall produce, either in person or ectronicaly, a
copy of thevaid LOA. If adigpute arises, and the dispute resolution process described in
Section 22 of Part A isinvoked, neither GCICC nor ACS-F will block, disconnect or deny
access to customer data, € ectronic order processing, provisioning of services or any other
processes or procedures defined in this agreement during the Dispute Resolution process.

12.2  Service Requirements

Unless otherwise directed by GCICC and when technically capable, when GCICC orders
resale sarvices or Network Elements al trunk or telephone numbers currently associated with
existing services shal be retained without |oss of feature capability and without loss of
associated ancillary services including, but not limited to, Directory Assistance and 911/E911

capability.

12.3 View Customer Record

ACS-F will provide ared time eectronic interface for GCICC to obtain customer data. For
information requests that cannot be provided through the eectronic interface, ACS-F agreesto
provide the data within 1 business day using an dternate data gethering process. ACS-F will
provide data via the dternate process for amaximum of 5 accounts or 50 lines per day. If
requests requiring alternate processes exceed 5 accounts or 50 lines per day ACS-F and
GCICC shdl negotiate the return dates.

124 Service Address Validation and Facilities Availability

ACS-F will provide ared-time electronic interface for validating service addresses and
providing information about available facilities. Where the service address is determined to be
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invaid, ACS-F will provide GCICC with existing dternatives for the address sent to ACS-F.
Where GCICC is unable to validate an address it believes to be correct, ACS-F agreesto
work with GCICC to resolve any respective systems discrepancies and determine the correct
address.

125 Estimated Due Date

ACS-F will provide ared-time dectronic interface for GCICC to use to calculate the expected
due date for providing a given service a a Specified location. The interface will dlow GCICC
to view the availability of work units for GCICC use in scheduling instalation gppointments.

12.6 Service Address Guide (SAG) Extract

ACS-F will provide to GCICC an extract of vaid service addresses within the geographic area
covered under this agreement within 90 days of GCICC' s request, but not more often than
quarterly. The extract will be provided eectronicaly in amutualy agreed upon format, and will
include the serving wire center (and if applicable, zones within wire centers) for each address
and an indicator as to whether the address can be provisioned using unbundled facilities or
wholesdle. GCICC agrees that this information will be used solely for the accurate provisoning
of service orders and will not include customer proprietary information such as customer name
or telephone numbers.

Section 13 Ordering

13.1 Orde Entry

13.1.1 ACS-Fwill provide ared time dectronic interface for GCICC to place revise
or cancel service orders. The dectronic interface will provide GCICC with the
capability to submit ordersfor al order types supported by industry standards, but at a
minimum, for both loop and resde activities:

New Ingdlations for existing subscribers

New ingdlations for new subscribers

Changesto exigting services

Additions to existing services or service addresses

Feature adds, changes, or deletes

Partid disconnects
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Disconnects

Moves (F&T)

Record changes

Converson orders asis, with changes or Port only
Suspend and restora of service

Rearrangements of existing accounts

Ingde moves of physical termination within a building

13.1.2 Orders submitted through the interface will be entered and flow through ACS-F
operationa support systemsin amethod and within timeframes consistent with orders
entered directly by ACS-F personnel.

13.1.3 Order Status Data
ACS-F shdl provide to GCICC ared time dectronic interface to view order status, or
be noticed of status change on orders.

13.1.4 Firm Order Confirmation (FOC)

ACS-F will provide aFOC natification to GCICC viaared time eectronic interface,
The FOC will be issued to GCICC within one hour or less of an electronic order
submittal.

13.1.5 Order Rgections
13.15.1 When an order isrgjected ACS-F shdl return the rgjected LSR
to GCICC, including with the return one or more reject reasons within one hour

or less of an dectronic order submittal.

13.1.5.2 GCICC shdl review and either correct and resubmit, or contact
ACS-F for assstance to resolve.

13.1.6 Order completion

ACS-F will provide an Order Completion date to GCICC viaared time eectronic
interface. The Order Completion will beissued to GCICC within one hour or less of
order close data entry into the system by ACS-F, for al orders submitted eectronicaly

13.1.7 LSR Revisions
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GCICC will revise orders by issuing supplementsto open LSRs. LSR Supplements
must be submitted by GCICC prior to noon of the day preceding the due date.

13.1.8 Disconnects

GCICC will send al disconnects viawarm transfer.  Disconnects must complete within
8 hours, 7:30am - 5:00pm, business days, of order receipt at ACS-F, or upon the
GCICC srequested due date, whichever islater.

Section 14  Service and Reporting Standards

ACS-F shdl provide nondiscriminatory, non-preferentia servicesto GCICC that have
ubgtantidly the same characteritics of timeliness and performance as ACS-F providesto itsdf,
its affiliates (hereinafter referred to as“ ACS-F s actua performance’). ACS-F s service
performance shall be no worse than or no less than the specific performance threshold of ACS-
F sactud performance for the equivaent service, and services will meet the same technical
criteria ACS-F usesin its own network. Services will be provisioned, tested, repaired, and
maintained at and to the same or like standards and intervals that ACS-F uses within its own
network and for its own end user customersin like circumstances.

Section 15  Reports

15.1 ACSF will provide reports, no less frequently than monthly, that detall system average
order processing times, repair timeframes, testing Satistics, and other factors necessary for
GCICC to determine the leve of service ACS-F providesto al of its customers, including
GCICC. If, after comparing this data to its own record of services provided to GCICC,
GCICC determines that it is materidly disadvantaged due to materialy degraded service qudlity,
GCICC ghdl notify ACS-F of this discrepancy. If the parties are unable to resolve the
gpparent conflict within thirty (30) days, the Parties shal engage in the Dispute Resolution
process et forth in Section 22 of Part A, and within that process, GCICC may request an
Audit or Examination of ACS-F s operations.

15.2 Tdephone Response— At aminimum, ACS-F shdl provide reports of the percentage
of cals answered within 30 seconds or less, and any other relative measurements the reports
reflect of the ACD ACS-F usesto process GCICC orders and the ACD ACS-F usesto
process retail orders. These reports will be provided monthly. 1f GCI believes it needs further
information than provided by ACS on this ACD report, GCI may engage the Dispute
Resolution process et forth in Section 22 of Part A,

15.3 Orders— Upon request by GCICC (at a nonrecurring cost, including 16.4, below, not
to exceed $10,000, paid to ACS) ACS-F shdll provide reports of statistics for average ddivery
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intervals by order type. Thisreport must reflect, a a minimum, GCICC totalsand ACSF's
totd's and must include a monthly summary of average delivery intervals per order type for
GCICC and ACSF. Thereport shal include such statistics as:

15.3.1 Tota orders entered into ACS-F s system, by order type, and total GCICC
orders entered into ACS-F s systems, by order type.

15.3.2 Tota orders completed in ACS-F s systems, by order type, and tota GCICC
orders completed in ACS-F s systems, by order type.

15.3.3 Tota orders“open” in ACS-F s systems, by order type, and total GCICC
orders “open” in ACS-F s systems, by order type.

15.3.4 Totd orders with missed due datesin ACS-F s systems, by order type, and
total GCICC orders with missed due dates in ACS-F s systems, by order type.

15.4  Repair — Upon request by GCICC, in conjunction with 16.3 above, ACS-F shall
provide the following statistics by trouble ticket type (out of service and non-out of service):
repair intervas (the time a ticket was opened and closed, total number of hours out of service).
This report shall reflect, a aminimum, the tota GCICC tickets and total ACS-F ticketsfor a
caendar month, separated business and resdentia, and mugt include a monthly summeary of
average repair times per type of troubles for GCICC and ACS-F.

155 Sysem Interface, Network Reliability — ACS-F shdl provide “outage” statistics
monthly to GCICC for al systems, interfaces or networks affecting GCICC accessto OSS.

Section 16 I mprovement Plan I mplementation

16.1 ACSF will provide improvement plans for each areain which standards are not met
due to circumstances under their control. These plans, incdluding implementation timelines, will
be provided to GCICC. The plans may include such things as increased staffing, change to
procedures in order to meet standards, etc.

16.2 Documentation — Documentation, as appropriate to the identified problem, will include
reports and Performance Improvement Plans, which result in compliance with agreed upon
performance standards and may include:

a. evauation of the opportunity for continuous improvement, sysems
enhancements and re-engineering;

b. forecasted improvement to the desired Performance Standard for each issue or
initistive:
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C. current and improved upon processes,

d. control processes which ACS-F management will use for the trangitiona period;
e. evauation of pertinent changes in periodic (monthly, weekly) results;

f. opportunities for source and root cause analyses; and

0. adate for compliance with Performance Improvement Plans implementation.

16.3 Peformance Improvement planswill be reviewed monthly or, more frequently as
updated data and analyses are available.

Section 17  Format

17.1  Sections beow include the information to be provided by dectronic interfaces and
(where applicable) additiond datato be provided that is not included in the dectronic format. It
is noted that these may need to be modified over time to accommodate alterations to software
or business practices. When such dterations are required, ACS-F and GCICC agree to use
the process outlined in the Modification, Enhancement or Development of New Methods,
Manual or Electronic section in this Agreement.
17.2 Thefollowing Electronic Interfaces are immediately available to GCICC:

17.2.1 Reserve Teephone Number

17.2.2 View Customer Record (some manud data gathering still required)

17.2.3 Service Address Vdidation and View Available Facilities

17.2.4 Cdculate Estimated Due Date

17.2.5 View Ingdlation Caendar

17.2.6 Firm Order Confirmation

17.2.7 Order Completion

17.2.8 Trouble Ticket Submisson/Modification
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17.3  Thefollowing Interface will be available to GCICC by June 30, 2001:
17.3.1 Electronic Order Submittal and flow through provisoning
17.3.2 Amend Remedy Ticket
17.3.3 Notices via Remedy

17.4 Thisinterface will be developed based upon OBF standards (as agreed to and modified
by both parties).

175 Facilities Reservationsis a potentid future Interface without a defined date
17.6  Work force management is a potentia future Interface without a defined date

17.7 Teephone Number Management/Reservations — Following is the information to be
provided for eectronic Telephone Number Management/Reservation.

Company Code . Service Address Floor Identifier
Completion Code : Service Address House Number
Customer Carrier Name Abbreviation : Service Address House Number Suffix
Date And Time Sent : Service Address House Prefix
Error Description . Service Address Locality

Inquiry Activity . Service Address Room ID

Inquiry Number . Service Address Street Directional
Inquiry Response Number : Service Address Street Name
Inquiry Type*** - deleted . Service Address Street Suffix

PIC Lig (CICs) . Service Address State/Province
Quantity Of Numbers Requested . Service Address Thoroughfare
Requested (Telephone) Number : Service Address Zip Code
Service Address Building ID . Telephone Number Response
Service Address Descriptive Location : Type of Service

17.8 View Customer Record

A vadid request from GCICC will consist of acustomer account number, working telephone
number or circuit 1D, dong with an indicator that GCICC has met the requirements outlined in
the previous section for the release of customer data.  ACS-F will return, a aminimum, the
following information to the extent it isavalable in any sysemsa ACSF:

a. Customer Billing Information (names and addresses, customer type, service
class)
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b. Working telephone numbers and service names/addresses

C. Serving Office and Wire Center

d. Directory and 411 ligting information, including current yellow page classification

headings on record.

e. LIDB information

f. Services and Festures provisioned

0. Current LD PIC information

h. All configurationsin place for LOD (Line Overflow to Directory Number),
CFW (Call Forward), and RCF (Remote Call Forward)

i All Directory Number Hunt information, including assigned numbers and the

seguencein the hunt string

J. Indicate whether the telephone number or circuits listed have a Pending Order

againg them

K. Following is the information to be provided for eectronic customer records.

Account Number

Account Telephone Number

Address Indicator

Agency Authorization Status
Alpha/Numeric Ligting Identifier Code
Authorization Name

Blocking Exceptions

Building

BusinessRes dence Placement
Override

Channd Code— ACS-F cannot provide
eectronicdly

City

Class of Service

Company Code

Completion Code
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Concatenated Address Information
Customer Carrier Name Abbreviation
Date And Time Sent

Date Of Agency Authorization
Delivery Address

Délivery Address Descriptive Location
Delivery Address House Number
Dédivery Address House Number Suffix
Delivery Address House Prefix
Delivery Address Locdlity

Delivery Address Location

Dédlivery Address State/Province
Delivery Address Street Directiond
Dédlivery Address Street Name
Delivery Address Street Suffix
Ddivery Address Thoroughfare
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Delivery Address Type

Délivery Address Zip Code
Designation

DID Digits Out— ACS-F cannot
provide dectronicaly

DID Route Index Number— ACS-F
cannot provide eectronicaly

DID Teephone Line Identifie— ACS-F
cannot provide eectronicaly

DID Trunk Group Number— ACS-F
cannot provide eectronicaly

DID Trunk Identifier— ACS-F cannot
provide dectronicaly

DID Trunk Quantity— ACS-F cannot
provide dectronicaly

Direct Mall Ligt

Directory ID for Directory Ddlivery
Directory ID Type

Directory Identifier

Directory Name

Directory Subsection

Do not Abbreviated Listed object
Dud Name Liging

End User Name

End User Name

Error Code

Error Description

Exchange Company Circuit ID
Feature Codes

Feeture Detall

Floor

Freeze PIC Indicator

Hunt Group Identification— ACS-F
cannot provide eectronicaly
Hunting Sequence— ACS-F cannot
provide eectronicaly

Hunting Type Code

Indent Text

Inquiry Number

InterLATA Presubscription Indicator
Code
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International Presubscription Indicator
Code

IntraLATA Presubscription Indicator
Code

Line of Text Reference Number
Listed Address

Listed Address House Number
Listed Address House Number Suffix
Listed Address House Prefix
Listed Address Locdlity

Listed Address Location

Listed Address State/Province
Listed Address Street Directional
Listed Address Street Name
Listed Address Street Suffix
Listed Address Thoroughfare
Listed Address Zip Code

Listed Name

Listed Name First

Listed Name Last

Listed Telephone Number

Ligted Text Type

Ligting Name Placement

Ligting Nickname

Liging Text

Liding Type

Loca Service Termination
Network Channel Code- ACS-F
cannot provide eectronicaly
Network Channdl Interface Code
No Solicitation Indicator

Non Standard Telephone Number
Number of Delivery Segments
Number of Directories for Annua
Déivery

Omit From Secondary Directory
Omit Telephone Number (TN)
PaceLiging As

Professond Identifier

Pulsng Type

Record Type

Room
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Secondary Network Channel Interface

Standard Industrial Classification

Code Sat Sgnding

Service Address State/Province

Service Address Descriptive Location Street Address Directory
Service Address House Number Style Code

Service Address House Number Suffix Tdemarketing

Service Address House Prefix Termina Numbers

Service Address Locality Title of Address 1

Service Address Location Title of Address 2

Service Address State/Province Title of Linesge

Service Address Street Directiondl Transaction Type

Service Address Street Name TTY or TDD Indicator
Service Address Street Suffix TTY or TDD Indicator
Service Address Thoroughfare Type of Account

Service Address Zip Code Type of Service

Service Center 1 White Page Products
Service Center 2 Working Telephone Number
Signding — ACS-F cannot provide Y dlow Page Heading Code
eectronicdly Y ellow Page Heading Verbiage
Specid Exemptions Zip Code

17.9 Inaddition to the information indicated above, ACS-F shdl make the following
information available to GCICC ether eectronicaly or through a manua method:

17.9.1 All configuration information or engineering data required to accurately
provison theline, such as

a. Channd Code, Network Channel Code, and Signding as defined in the
OBF standard ATISSOBF-LSR-122.

b. Hotel/Motel Class Mark feature information.
C. Whether there are currently open trouble tickets for each service.

d. Whether aline or circuit is designated for Priority restoration in an
emergency.

e. Detalls on Off Premise Extensions (OPX), including provisioning (2
wire, 4 wire, etc.) and service locations.

f. The Circuit Layout Record for circuits.
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0. PVL details such as signding issues (ground or loop, 2/4 wire, €c.).
h. All trandaions such as pointing, routing, channelization, or non
channdization and conditioning on the lines, incdluding signding types such as
B8ZS.

I All POTS and DID Guiding Point numbers, with indications asto their
relationshipsto DSS and PRI Service.

J. On Multi-Drop Private Line service include dl legs of that circuit,
addresses for each leg, and the associated USOC codes and quantities

specified.

K. On DSS and PRI service the line code and framing informetion, as well
as the following information defined in the OBF standard ATISOBF-LSR-122.

1. DID Digjts Out

2. DID Route Index Number

3. DID Trunk Group Number

4, DID Trunk Quantity

5. DID Trunk Identifier

6. DID Tdephone Line Identifier

l. Hunt Group Identification and Sequence, as defined in the OBF
standard ATIS/OBF-LSR-122.

m. Trunk signding and digits for Andlog DID trunks and sgnaing and digits
for DID provisoned over DSS and PRI.

n. Comments associated with the lines and circuits where such remarks
include necessary information for provisoning the line,

0. All Directory Number Hunt information, induding circuit numbers and
the sequence in the hunt gtring.
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p. All configurationsin place for LOD (Line Overflow to Directory
Number), CFW (Call Forward), and RCF (Remote Call Forward), here such
datais not available through the eectronic interface.

Q. Customer credit history, including late payment detail and interruptions

of service for non-payment.

r. The name of the interconnection company of record.

17.10 Service Address Vdidation and View Avallable Facilities
Thefallowing information shal be included when service address vdidation and facilities

availability are to be provided eectronicaly.

Additiond Lines at address
Address Response

Alternate Addresses Number
Cable pair availability

Company Code

Completion Code

Current service type at this address
Customer Carrier Name Abbreviation
DAML currently in

Date And Time Sent

Error Description

Inquiry Activity

Inquiry Number

Isit cut through or field

Line Equipment

LLOA onfile

Pending orders

Service Address Building ID

Service Address FHoor Identifier
Service Address Descriptive Location
Service Address House Number
Service Address House Number Suffix
Service Address House Prefix
Service Address Locality

Service Address Room ID

Service Address State/Province
Service Address Street Directiona
Service Address Street Name
Service Address Street Suffix

Service Address Thoroughfare
Service Address Zip Code

Type of interface device a prem
Wholesale or loop

Wirecenter/zone

Working Telephone Number

# of lines customer wishes to provide

17.10.1 In addition to the information indicated in the above dectronic format,
ACS-F shdl make the following information available to GCICC either dectronicaly or

through a manua method:

a. If there is sufficient cable/pair availability to provide the service

b. The Loop binder post & pair assgnments
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C. Whether there are loop compression Devices other than DAML
indaled at the premise

d. The Wire Center, Serving Centra Office, and zone (where gpplicable)
for this address

e. If there are currently HDSL/Centrex/ISDN/XDSL services at the
address

f. Whether there is available switch line equipment in the customer’s
serving aea

17.11 Calculate Estimated Due Date
The following information shdl be provided when the estimated due date is to be provided

eectronicdly.

Company Code . Error Description
Completion Code Number of units needed
Customer Carrier Name Abbreviation Next avalable Date
Date and Time Sent . Work Type

Ealiest Start Date . Work Center

17.12 Thefollowing format shdl be used when the view of the ingdlation caendar isto be

provided dectronically.

Available Units . Inquiry Date

Completion Code . Inquiry Response Number
Company Code . Service Order Number
Customer Carrier Name Abbreviation : Work Center

Date and Time Sent . Work Type

Error Description : Work Units Assigned

17.13 Firm Order Confirmation
The following information shdl be provided when the Firm Order Confirmation dataiis to be

provided dectronically.

Account Number Completion Code

Account Telephone Number Completion Date

Amount of Time on Job Customer Carrier Name Abbreviation
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Error Description

Exigting Account Number

Existing Account Telephone Number
Effective Billing Date

Fied Vist Indicated

Ingdlation Materid

Materid Cost

Provider Contact Representative
Purchase Order Number

17.14 Order Completion

Response Date and Time Sent
Remarks

Response Type

Service Order Number
Service Order Indicator
Telephone Number

Time Indicator

Verson ldentification

The following information shdl be provided when the Order Completion dataiis to be provided

eectronicdly.

Completion Code

Error Description

Account Number

Account Telephone Number
Customer Carrier Name Abbreviation
Completion Date

Exigting Account Number

Existing Account Telephone Number
Effective Billing Date

Materiad Cost

Ingdlation Materid

17.15 Trouble Ticket Submission/M odification

Purchase Order Number
Response Date and Time Sent
Remarks

Provider Contact Representative
Response Type

Telephone Number

Amount of Time on Job

Time Indicator

Verson ldentification

Service Order Number
Service Order Indicator

Thefollowing format shal be used when the Trouble Ticket submissorn/modificetion detaisto

be provided dectronically.

Access hours

City (note some abbreviations)
Company Name

Completion Code

Contact Name and Phone#
Error Description

GCICC Activity Log

GCICC AR#

Ground Start

MLH Sequence
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Multiple Line Equip? Y or N

Phone Number or Circuit ID
Request Summary Code and Desc
Tie Cable Pair

Timestamp ticket entered in Trouble
system

Vdues "GClI"

Vdues "Phone' or "Circuit"

Vdues "Y" or "N"
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Wire Center
17.16 Trouble Ticket Inquiry/Response
The following information shdl be provided when the Trouble Ticket Inquiry/Response datais

to be provided eectronicdly.

Completion Code : Number of tickets in Queue

Date ticket entered current state : Phone Number or Circit ID

Error Description : Pogtion in Queue

GCICC Activity Log . Request Summary Code and Desc
GCICC AR# : Timestamp ticket entered in TMS
MLH Sequence

Section 18  Directory

ACS-F shdl provide GCICC directory services at parity with the publisher’ s treatment of
ACS-F

18.1 Publication
18.1.1 Business Rules
For aslong as GCICC and ACS-F chooseto list customer information in aACS-F
directory or directories, ACS-F will provide copies of the gppropriate front office
Business Rulesfor liging formats for each directory. Examples of Business Rules
indude:
a. Liging format rules
b. Ligting dphabetizing rules
C. Standard abbreviations acceptable for usein listings and addresses
d. Titles and designations
e. A lig of dl avallable directories and their Business Office close dates
f. ACS-F will update these instructions to GCICC as the updates occur.
18.1.2 Listing Data Format
ACS-F will provide ingructions to GCICC regarding data format for submission of

lisingsto ACS-F. GCICC will submit listings eectronically to ACS-F, grouped by
ligting name, using such format. ACS-F will facilitate the insertion of the GCICC ligings
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with the ACS-F directory contractor selected by ACS-F and ensure that the quality
and accuracy of ligingsis condgtent with GCICC' singtructions.

18.1.3 Quarterly Galleys

ACS-F will provide GCICC'slistings to the directory publisher at least once per
quarter. ACS-F will arrange with the directory contractor to provide to GCICC a
review galley and exception reports at GCICC' s request but no more often than
quarterly. ACS-F will arrange with the directory contractor to provide a combined
galey for directory close processes on the same day the publisher providesthe
combined gdley to ACS-F.

18.1.4 Basic White Page Listings

GCICC regdentia and business subscribers shdl receive one free ligting in the
aphabetica directory for each primary number. The primary number of each business
service will be listed in the classified section a no charge.

18.1.5 Tariffed White Page Listings

In addition to a basic White Pages listing, ACS-F will provide, at the rates set forth in
Attachment 11 of this Agreement, tariffed White Pages listings (e.g., additiond, dternate,
foreign and non-published listings) for GCICC to offer for resdleto GCICC's
customers.

18.1.6 Business Classified Listings
The primary number(s) of each business service will be listed in the classified section at
no charge.

18.1.7 Information Pages

ACS-F agreesto include critical contact information pertaining to GCICC in the
“Information Pages’ of those of its White Pages directories covering marketsin which
GCICC isproviding or plans to commence providing loca exchange service during the
publication cycle of such directories. Critical contact information includes GCICC's
bus ness office number, repair number, billing information number, and any other
information required to comply with gpplicable regulations. Advertising or purely
promotiona materia shall not be included in the information pages, unless ACS-F
dlows advertising or purdly promotional materid for itsdf or for other companiesto
appear in the information pages of the directory. The format, content and appearance of
the GCICC information pages will conform to applicable ACS-F and/or directory
publisher guidelines and will be consstent with the format, content, and appearance of
information pertaining to al like pagesin the directory. The pages shdl be of reasonable
number, not to exceed 16, unless ACS-F information pages are alowed to exceed a
fixed number of 16. GCICC will not be charged for inclusion of its critica contact
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information, unless charged at the same rate ACS-F is charged by the publisher for
information pages associated with ACS-F critica contact information.

18.1.7.1 Information pages, in addition to any information page or
portion of an information page containing critical contact information as
described above may be purchased from ACS-F s directory publisher, subject
to applicable directory publisher guiddines and regulatory requirements.

18.1.8 Ligting Confidentiality

ACS-F will accord GCICC customer ligting information the same leve of confidentidity
that ACS-F accords it own proprietary customer listing information. ACS-F shall
ensure that access to GCICC customer proprietary listing information will be limited
solely to those of ACS-F and ACS-F s directory publisher’s employees, agents and
contractors that are directly involved in the preparation of listings, the production and
digtribution of directories, and the sde of directory advertisng. ACS-F will adviseits
own employees, agents and contractors and its directory publisher of the existence of
this confidentidity obligation and will take gppropriate measures to ensure their
compliance with this obligation. Notwithstanding any provison herein to the contrary,
the furnishing of White Pages proofsto a GCICC that contains customer listings of both
ACS-F and GCICC will not be deemed aviolation of this confidentiaity provison.

18.1.9 Sdlingor Licensing Listings

ACS-F will not sl or license GCICC's customer listing information to any third parties
without GCICC' s prior written consent, with the exception of other telephone
companiesin the state of Alaskafor the express purpose of publication. All other
requests for GCICC customer information will be referred directly to GCICC. The
parties agree that the release of GCICC's customer listing to ACS-F s publisher will
not condtitute the sde or license of GCICC's customer liting information and therefore
will not cause any payment obligation to arise pursuant to this Subsection.

18.1.10 Directory Distribution

18.1.10.1 ACS-F agreesto provide Directory distribution servicesto
GCICC customers within ACS-F s service territory at no additiona charge to
GCICC. ACS-F representsthat the qudity, timeliness, and manner of such
digtribution services will be a parity with those provided to ACS-F and to other
customers.

18.1.10.2 GCICC Resdentid customerswill receive one free directory

for each accessline in service GCICC Business cusomerswill receive a
minimum of two free directories for each accessline.
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18.1.10.3 GCICC can place ordersfor up to 250 additiona printed
directories (by serving areq) and on an as needed basis. If & any point the
number of directories beyond the initia distribution to households and
businesses and the alocation of 250 (by serving area), requested by GCICC
requires additiond printing and production costs over the number of directories
alocated to ACS-F by the publisher, GCICC shdl bear the costs of additional
printing and publication.

Section 19  Maintenance, Testing, and Repair

ACS-F shdl provide repair, maintenance and testing for al Telecommunications Services and
unbundled Network Elements in accordance with the terms and conditions of this Agreement.

19.1 Maintenance

19.1.1 Any change, maintenance, testing or repair

It is agreed between GCICC and ACS-F that any change, maintenance, testing or
repair on any Telecommunications Services or unbundled Network Elements serving
GCICC or GCICC customers, or dlowing to be served GCICC or GCICC
customers, will be performed with aminimum of disruption of service and at parity with
that which ACS-F provides for itsdlf or its other customers.

19.1.2 Maintenance Standards
ACS-F shdl meet maintenance standards for al Telecommunication Services and
unbundled network elements provided for or ordered under this agreement.

19.1.3 Emergency Restoration, Maintenance or Repair
ACS-F shdl provide GCICC emergency restoration, maintenance, and repair on the
same schedule to that which ACS-F providesto itsef or its other customers.

19.1.4 Spectrum Management of DSL -qualified Loops and Shared Lines
ACS-F will manage spectrum interference and compatibility for DSL-qudified loops
and Shared Lines. At such time asindustry standards are devel oped and adopted,
ACS-F will utilize the industry standards as the criteria for spectrum management. The
criteriaused to deny aloop to GCICC due to spectrum management issues will be non-
discriminatory and will be shared with GCICC for any loops denied as aresult of
spectrum management concurs.

19.1.5 Dispatch Personnél

ACS-F shdl provide GCICC maintenance dispatch personnel on the same schedule to
that which it providesits own subscribers.
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19.1.6 SPOC

ACS-F shdl provide a SPOC (Single Point of Contact) for GCICC to report

mai ntenance issues and trouble reports to twenty four (24) hours a day and seven (7)
days aweek.

19.1.7 Notice of Activity

ACS-F and GCICC shdll give reasonable advance and completion notice to each other
of al scheduled and non-scheduled maintenance, network outages, cable cuts, or other
planned network activities, to be performed on any network eement, including, without
limitation, any hardware, equipment, software, or system, providing service which may
potentidly impact ACS-F or GCICC subscribers. The notice will be sufficient to alow
each carrier to anticipate customer inquiries.

19.1.8 Lossof Service during Maintenance

GCICC customers who lose service as aresult of any unintentiond activity by ACS-F
during maintenance activitieswill have service restored within the same timeframe as
ACS-F restores its own customers. No billing will be incurred by GCICC for these
service restorations even if such restorations occur outside of ACS-F s normd repair
hours.

19.1.9 Noticeto GCICC
ACS-F will provide GCICC an dectronic method for GCICC to determineif a
GCICC customer trouble report is associated with ACS-F maintenance activity.

19.19.1 Upon completion of the work, ACS-F shdl inform the GCICC
SPOC red time of the actua completion date and time immediately upon such
completion.

19.1.10 Testing

19.1.10.1 ACS-F ghdl provide GCICC with access to the Harris Line
Test System that will alow GCICC to test dl loca service dements connected
to a GCICC wholesale customer (resold services) in amanner equal to that
with which ACS-F providesto itsdlf.

19.1.10.2 Within 8 business hours of GCICC' s request for scheduled
cooperative maintenance testing, ACS-F shdl schedule such testing with
GCICC (including trouble shooting to isolate any problems) to test Network
Elements purchased by GCICC in order to identify any problems.

19.1.11 Test Results
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GCICC and ACS-F may share test results upon request as an aid to diagnosing
troubles.

19.1.12 Testing Resold Services

ACS-F shd| perform al Telecommunication Services testing for GCICC wholesde
customers in amanner consstent with that which ACS-F providesto itsown

customers. GCICC may request line testing without the necessity of opening atrouble
ticket with ACS-F when the redl time eectronic interface is not available or operationa
that would dlow GCICC to test the line for itsdf. ACS-F will provide the test results to
GCICC immediately.

19.1.13 Shared Line Testing
ACS-F will provide GCICC test access to dl shared linesincluding access to the 2W
Andog line (nomind 0 —4 kHz spectrum).

19.2 Repair

19.2.1 ACS-F will provide GCICC with ared time Electronic Interface that will dlow
GCICC to open, check the current status, modify, cancel or close trouble tickets for
GCICC cugtomersin amanner equivaent to that with which ACS-F providesto itsdlf.
As ACS-F modifies, updates, or closes aticket, GCICC will receive an immediate
electronic notice of change.

19.2.2 Upon establishment of the Electronic Interface, ACS-F shdl notify GCICC via
such dectronic interface immediately upon completion of trouble report. The report
shdl not be consdered closed until such notification is made.

19.2.3 GCICC shdl aso submit trouble tickets to ACS-F via, fax or email when an
electronic interface is not provided or available.

19.2.4 Prioritization
GCICC may prioritize the scheduling of repair dispatches for GCICC customers within
the normal course of ACS-F srepair schedule.

19.2.5 Middirected Repair Calls

On any misdirected repair cals to ether party, the customer requesting repair service
will be provided with the correct repair number and an offer to transfer the customer to
the correct number will be given.

19.3 Trouble Reporting and Dispatch Priorities

The priority of the trouble ticket is set by the contents of the Trouble Type and Service Use
fields. The priority can be changed during the life of the ticket with the changesin the
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circumstances of the trouble ticket. The Priorities range from 86, and 1-10, with 86 considered
a"Hot" trouble ticket that needs immediate attention. The priorities 1-10 are rated with 1 being
the most urgent and 10 the least urgent. All Payphone troubles are given a Priority 1 rating.

19.3.1 The Priority explanations are found below:

Priority 1: Out of Service conditions for critical business services, hedth
and sefety.

a. ACS-F Error — The customer has reported that ACS-F has
been working in their area and has caused a service outage. The Call
Taker should verify that indeed ACS-F could have caused the outage.

b. Centrex — Centrex outage, usudly involves a business service.

C. Criticd Business— The sarviceis critica to the operation of a
business.

d. IDSL — The service usudly criticdl to the operation of a
business.

e. Intermittent — The intermittent nature of the problem may cause
asarviceto be unusable. The intermittent problem may need to be
responded to quickly to catch the problem asiit is occurring.

f. ISDN — The sarvice isusudly critical to the operation of a
business.

0. Medicd — The interruption of service could causeadday in
receiving medical treatment.

h. Repeat — Thisis any problem that has been reported and the
trouble ticket closed in the last 60 days.

I Safety — A safety issue with the service interruption, causing risk
to life, hedth, property.

J. System Down — A Key or PBX system is down and needs
attention.

Priority 2: Out of sarvice or sarvice affecting conditions for lines that, while
urgent, are not considered atop priority.
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a. Criticd Business— The criticd business serviceis affected but
not out of service.

b. Critical Resdentid — The only linefor aresdentid customer.

C. Repeat — A service affecting repeet trouble, not out of service.

d. The following are Programming Options that are reported as
out of service or working improperly. These options are considered

Priority 2.

Vi.

Vil.

viii.

Xi.

Xii.

Xiii.

XiV.

Cdl Forward

Cdl Waiting
Continuos Redid
Intercom

Last Cdll Return

Last Number Redid
Line Block

Message Waiting Visud
Remote Call Forward
Redtrict Sent Paid
Speed Cdling

Toll Redtriction
Voice Mall

900 Number Toll Restriction

Priority 3: Ingals for critical business services.
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Priority 4: Ingals for critica resdentid services.

Priority 5: Extensons or troubles on a service that do not warrant a higher
priority.

a. Customer Caused — Troubles caused by the customer, such as,
pulling the jack off awall.

b. Key Extenson — A Key extenson that isworking improperly or
out of service.

C. Medica — A service used for medical purposes but isthe
sarvice dightly affected.

d. Non-Critical Busness— A non-critica business servicethat is
working improperly or out of service.

e. PBX Extenson—A PBX extenson that isworking improperly
or out of service.

f. Straight Line Extenson — A draight line extenson that is
working improperly or out of service.

Priority 6: Ingtalls for non-critica business.

Priority 7: Non-critical residential services or customer caused problems
that are out of service or cause service affecting conditions.

a. Customer Caused — The customer has created a condition on a
non-critical sarvice.

b. Non-Critical Resdentid: The resdentia sarviceis consdered
non-criticd. i.e teen ling, modem line.

C. Customer Requested Testing — Customer requested testing of
their service,

d. Intermittent — Modem line with intermittent problems.

e. Critical Resdentia — Critica resdentid service with minor
sarvice affecting problem.

GCICC —ACS-F Interconnection and Resale Agreement 82 of 130



Priority 8: Non-critical resdentia ingal.

Priority 9: Thelowest priority service affecting trouble reports, i.e. radio
others on line, noise and dtatic.

a. Customer Requested Testing — Customer requested testing of
their service.

b. Other - Miscellaneous troubl e report.

C. Customer Caused — The customer caused a problem that
created alow priority trouble report.

d. Non-Critical Business— A minor service affecting problem on a
non-critical business service.

e. Non-Critical Residentid — A minor service affecting problem on
anon-critical resdentia service.

f. Intermittent — A minor intermittent service affecting problem on
the service.

Priority 10:  Thelowest priority, isused for rlocating SIDs and drops,
burying drops, tree trimming, and customer inquiry cals.
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PART C-—ATTACHMENT V

COLLOCATION

Section 1 I ntroduction

1.1  ThisAttachment setsforth the requirements for collocation. Collocation isal forms of
collocation including physical collocation, adjacent collocation, and virtud collocation. There
will be a collocation gpplication fee per collocation site requested by GCICC. Thefeeisto
cover ACS-F for expenses in processing the application.

1.1.1 ACSFwill provide GCICC unrestricted access to any collocation space. This
is meant to include 24 hours aday by 7 days aweek access. GCICC shdl cal and
notify ACS-F s NOC when GCICC determines accessto ACS-F facilitiesis

necessary.

1.1.2 ACSF will not disconnect AC or DC power or other support service (i.e.,
HVAC) (unlessamgor emergency isimminent or in process) without ressonable
natification to GCICC.

Section 2 General Descriptions

2.1  Physca collocation enables GCICC to place, within or upon ACS-F s premises or
points, equipment necessary, required or indispensable for interconnection to ACS-F s network
fadilities for the transmission and routing of telephone exchange service, exchange access
service, or both, and for access to ACS-F s unbundled network elements. GCICC will not
ingal any equipment used soldy for switching or solely for providing enhanced services. ACS
F will provide for physical collocation within or upon ACS-F s premisesin space selected by
ACS-F, except where it is not feasible for technica reasons or because of space limitations.

2.1.1 Inaddition to the floor space, ACS-F will provide fire suppression, AC
convenience outlets, -48 VDC power and battery backup (if requested and capecity is
available), heating, air conditioning and other environmental supports and generator
back-up to GCICC's collocation space. ACS-F s obligation islimited to providing
such sarvicesin subgtantialy the same fashion asit provides such servicesto itsdf in the
premises in which the collocation spaceislocated. The expenss, if any, of extending
these servicesto GCICC's collocation space will be included in the cost proposa for
Space preparation.
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2.1.2 ACSF will provide two separate building entrance facility pointsto eech ACS
F premise or point where there are at least two building entrance facility points existing
and available for ACS-F sfacilities to the premise or point.

2.2 Adjacent collocation enables GCICC, where spaceis legitimately exhausted in
particular ACS-F premises, to collocate in adjacent controlled environmenta vaults or smilar
structures to the extent technicaly feasble. ACS-F shall permit GCICC to construct or
otherwise procure such a structure subject only to reasonable safety and maintenance
requirements. ACS-F shall provide —48VDC power and battery backup (if requested and
capacity isavailable), and physica collocation services and facilities, subject to the same
nondiscrimination requirements as gpplicable to any other physica collocation arrangement.
ACS-F will permit GCICC to place its own equipment, including, but not limited to, copper
cables, coaxia cables, fiber cables, in adjacent facilities constructed by either ACS-F or
GCICC.

2.2.1 ACS-F will provide two separate facility entrance points to each ACS-F
premise or point where there are at least two facility entrance points existing and
available for ACS-F sfacilities to the premise or point.

2.3 Virtud collocation enables GCICC to designate specific equipment, dedicated to
GCICC'suse, to be ingtalled, maintained and repaired by ACS-F within or upon ACS-F' s
premises in space sdlected by ACS-F, necessary, required or indispensable for interconnection
to ACS-F s network facilities for the transmission and routing of telephone exchange service,
exchange access service, or both, and for access to ACS-F s unbundled network e ements.
GCICC will not designate any equipment used solely for switching or soldly for providing
enhanced services.

2.3.1 Inaddition to the floor space, ACS-F will provide fire suppression, AC
convenience outlets, -48 VDC power and battery backup (if requested and capecity is
available), heating, air conditioning and other environmental supports and generator
back-up to GCICC's collocation space. ACS-F sobligation islimited to providing
such sarvices in subgtantialy the same fashion asit provides such servicesto itsdf in the
premises in which the collocation spaceislocated. The expenss, if any, of extending
these servicesto GCICC' s collocation space will be included in the cost proposa for
Space preparation.

2.3.2 ACS-F will provide two separate facility entrance pointsto each ACS-F

premise or point where there are at least two facility entrance points existing and
available for ACS-F sfacilities to the premise or point.
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24

GCICC will restrict the submission of detailed Ste requirements such that detailed Site

requirements pending ACS-F approval do not exceed five (5) locationsirrespective of areasin
the State at any giventime,

Section 3

31

3.2

Collocation Application Process
Physical Collocation

3.1.1 Reques for Collocation. A request for physical collocation must be submitted
to ACS-Finwriting. At aminimum, the request must include: @) identification of the
premise or point where collocation is requested, b) floor space requirements, ¢)
digtribution frame space requirements, d) building entrance facility requirements, €)
power and ground requirements. f) type of equipment to be collocated and its intended
use and g) date GCICC requests for occupancy of collocated space. A Site survey
may be included with the request.

3.1.2  Within 5 business days of receipt of GCICC's request for collocation, ACS-F
and GCICC will assign single points of contact (*SPOC”) for the collocation request.
The SPOCswill work cooperatively and ACS-F will provide GCICC with accessto
engineering and facility records necessary to properly design collocation space,
equipment layout, power systems, cable racks, cabling, etc.

Preliminary Site Survey

If ACSF determines that a Site survey is necessary to determine feasibility and/or approva of
GCICC' srequest, ACS-F shall notify GCICC and afford GCICC the opportunity to be
present at the survey. The preliminary site survey must be completed within 15 business days of
GCICC' srequest for collocation.

3.3

Approval/Reg ection of Request

Within 5 business days of the preliminary site survey, or no more than 20 business days from
receipt of GCICC' s request for collocation, ACS-F will approve or reject GCICC' s request.
If the request is rgjected, the reason(s) for rgection must be included. If ACS-F fallsto
provide the reason(s) for rgjection or if GCICC disagrees with the reason(s) for rejection or
findsit unreasonable, ACS-F and GCICC will negotiate a mutualy acceptable solution. At
GCICC s dection, ACS-F shal escort GCICC representatives on atour of the premise or
point a issue. If amutualy acceptable solution cannot be reached within 15 business days of
ACS-F snatice of rgection, GCICC may request the matter be resolved through Dispute
Resolution as s&t forth in this Agreemen.

3.3.1 Caollocation by type has been requested and is currently approved under section
3.3 at thefollowing locations:
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l. Assumes UNE Switching (where GR303, DSS and PRI interfaces and
power is available) purchased from ACS-F.

Physical Foor Approx. Frame Space | Entrance 23 -48VDC
Collocation Space Space Reg'd Fecilities Rack Space | Power Req'd
Sites Req'd Dimensions (Blocks) Req'd Req'd (Amps)
(Sg. Ft) (Ft) (4” Ducts)
Greenwood 162 9x18 12 1 1 60
Ft. Wainwright 162 9x 18 10 1 1 0
Eielson AFB 162 9x18 10 1 1 45
North Pole 162 9x18 10 1 1 0
Juneau Main 162 9x18 12 1 1 0
Note 1: Rack spaceis actudly in the ACS-F equipment area and not part of the
floor space requirement. It ismogt likely that GCICC will not need afull rack, but will
need space for DSX panels.
Note 2: Floor space and power requirements are estimates. Actual
requirements to be determined when detailed Site requirements are submitted and
approved under section 3.5.

. Assumes UNE switching not purchased from ACS-F.

Physical Floor Approx. Frame Space | Entrance 23 -48VDC
Collocation Space Space Reg'd Facilities Rack Space | Power Req'd
Sites Reg'd Dimensions (Blocks) Req'd Req'd (Amps)
(Sg. Ft) (Ft) (4” Ducts)
Greenwood 300-400 18x 22 42 2 1 200
Ft. Wainwright 350-400 18x 22 9 2 1 0
Eielson AFB 400-450 18x 25 15 3 1 45
North Pole 162 9x 18 10 1 1 0
Juneau Main 340-450 18x 25 30 4 1 0
Note 1. Rack space is actudly in the ACS-F equipment areaand not part of the floor
space requirement.
Note 2: Floor space and power requirements are estimates. Actua requirements to be

determined when detailed Site requirements are submitted and gpproved under section 3.5.

34  PreConstruction Site Survey

Subsequent to ACS-F s approva of the request for collocation, GCICC may request asite
survey to gather information necessary to develop detailed site requirements. ACS-F shdl
schedule the Ste survey within 5 business days of GCICC' srequest. The scheduled time shall
dlow for completion of the survey within 15 business days of the request.

GCICC —ACS-F Interconnection and Resale Agreement 87 of 130



3.5 Detailed Site Requirements
Subsequent to pre-congtruction surveys, GCICC will submit detailed site requirementsto ACS-
F for review, cost development and approval.

3.6  Approval of Detailed Site Requirements

ACS-F shdl respond to GCICC within 10 business days of receipt of GCICC's detailed site
requirements with ACS-F s approvd or rgection of the detailed site requirements. If ACS-F
regects the detailed ste requirements, the reason(s) for rgection will be provided. If the
reason(s) for rejection are reasonable, GCICC will modify the detailed Site requirements
accordingly and resubmit to ACS-F. If GCICC finds the reason(s) for regjection unreasonable,
ACS-F and GCICC will negotiate amutualy acceptable solution. If amutualy acceptable
solution cannot be reached within 15 business days of ACS-F s notice of rgection, GCICC
may request the matter be resolved through Dispute Resolution as st forth in this Agreement.

3.7  Cost Proposalsand Acceptance

3.7.1 ACSF sndl, within 20 business days of gpproving GCICC's detailed site
requirements, provide a cost estimate and implementation schedule for any work to be
performed by ACS-F. The cost estimate will include an itemized list of dl labor,
materids, equipment, permits, and any other costs for which GCICC will be
responsible.

3.7.2  Any work to be performed inside the collocation space, where such space is
enclosed by a cage or other physical separation, may be performed by GCICC
employees or GCICC contractors. Any work associated with the construction or
preparation of the collocation space and any work to be performed on ACS-F
property outside the caged or physicaly separate collocation space must be performed
by ACS-F.

3.8 Implementation Schedule

3.8.1 GCICC ghdl, within 20 business days of receipt, review ACS-F s cost
proposa and implementation schedule. 1f found to be reasonable, GCICC will provide
ACS-F with written gpprovd of the cost estimate and implementation schedule and
authorize ACS-F to perform the work. If GCICC finds any of the costs or the
schedule to be unreasonable, GCICC shdl notify ACS-F accordingly, identify those
gpecific issuesthat it finds to unreasonable, and give ACS-F the opportunity to
subgtantiate the costs or schedule to GCICC' s satisfaction. If ACS-F and GCICC
cannot reach agreement on the proposa, GCICC may request that ACS-F obtain
compstitive bids from ACS-F-approved contractors for the work. ACS-F will share
the bids with GCICC and the parties will mutualy agree to whom to award the bid.

GCICC —ACS-F Interconnection and Resale Agreement 83 of 130



3.8.2 GCICC and ACS-F will complete an acceptance walk through of those
portions of the collocation arrangement constructed by ACS-F. Any exceptions noted
during this acceptance walk through which congtitutes amaterid change from the
mutually agreed upon collocation request and detailed Site requirements shdl be
corrected within areasonable time.

3.9 Adjacent Collocation
3.9.1 Request for Collocation

3.9.1.1 A request for adjacent collocation must be submitted to ACS-F in
writing. At aminimum, the request must indude:

a. identification of the premise or point where collocation is
requested

b. ground space requirementsif on ACS-F property

C. distribution frame space requirements

d. building entrance facility requirements

e. power and ground requirements

f. type of equipment to be collocated and its intended use and

0. date GCICC requests for occupancy of collocated space. A
Ste survey may be included with the request.

3.9.1.2 Within 5 business days of receipt of GCICC' s request for collocation,
ACS-F and GCICC will assgn a SPOC for the collocation request. The
SPOCs will work cooperatively and ACS-F will provide GCICC with access
to engineering and facility records necessary to properly design collocation
space, equipment layout, power systems, cable racks, cabling, etc.

3.9.1.3 Collocation by type has been requested and is currently approved
under section 3.9.3 at the following locations:

GCICC —ACS-F Interconnection and Resale Agreement 89 of 130



Assumes UNE Switching (where GR303, DSS and PRI interfaces and
power is available) purchased from ACS-F.

Adjacent Floor Approx. Frame Space Entrance 23" -48vDC
Collocation Space Space Req'd Facilities Rack Space | Power Req'd
Sites Req'd Dimensions (Blocks) Regq'd Req'd (Amps)
(9. Ft) (Ft.) (4" Ducts)
Globe Note 1 Note 1 18 1 1 0
Sterling Note 1 Note 1 8 1 1 0
Van Horn Note 1 Note 1 3 1 1 0
Dae Road Note 1 Note 1 6 1 1 0
Lemon Creek Note 1 Note 1 8 1 1 0
Auke Bay Note 1 Note 1 6 1 1 30
Note 1. Equipment located in building space not leased from ACS-F or in right-of-way/
easement.
Note 2: Rack space is actudly in the ACS-F equipment area and not part of the floor
pace requirement. 1t ismost likely that GCICC will not need afull rack, but will need space
for DSX pandls.
Note 3: Floor space and power requirements are estimates. Actua requirements to be

determined when detailed Site requirements are submitted and approved under section 3.9.5.

Assumes UNE switching not purchased from ACS-F.

Adjacent Floor Approx. Frame Space Entrance 23" -48VDC
Coallocation Space Space Reg'd Facilities Rack Space | Power Req'd
Sites Reg'd Dimensions (Blocks) Req'd Reg'd (Amps)
(Sg. Ft.) (Ft.) (4" Ducts)
Globe Note 1 Note 1 75 6 1 0
Sterling Note 1 Note 1 30 2 1 0
Van Horn Note 1 Note 1 3 1 1 0
Dale Road Note 1 Note 1 5 1 1 0
Lemon Creek Note 1 Note 1 15 2 1 0
Auke Bay Note 1 Note 1 12 2 1 30
Note 1. Equipment located in building space not leased from ACS-F or in right-of-way
or easement.
Note 2: Rack space is actudly in the ACS-F equipment area.and not part of the floor
gpace requirement.
Note 3: Floor space and power requirements are estimates. Actud requirementsto be

determined when detailed Site requirements are submitted and approved under section 3.9.5.
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3.9.2 Preiminary Site Survey

If ACS-F determines that a Site survey is necessary to determine feasibility and/or
gpprova of GCICC' srequest, ACS-F shall notify GCICC and afford GCICC the
opportunity to be present a the survey. The preliminary Ste survey must be completed
within 15 business days of GCICC's request for collocation.

3.9.3 Approval/Regjection of Request

Within 5 business days of the preliminary Ste survey, or no more than 20 business days
from receipt of GCICC' s request for collocation, ACS-F will approve or reject
GCICC'srequest. If the request isrejected, the reason(s) for regjection must be
included. If ACS-F fallsto provide the reason(s) for rgjection or if GCICC disagrees
with the reason(s) for rgjection or findsit unreasonable, ACS-F and GCICC will
negotiate a mutually acceptable solution. At GCICC's election, ACS-F shall escort
GCICC representatives on atour of the premise or point at issue. If amutualy
acceptable solution cannot be reached within 15 business days of ACS-F s notice of
reglection, GCICC may request the matter be resolved through Dispute Resolution as set
forth in this Agreemertt.

3.9.4 Pre-Consruction Site Survey

Subsequent to ACS-F s approval of the request for collocation, GCICC may request a
Ste survey to gather information necessary to develop detailed Site requirements. ACS-
F shdl schedule the Site survey within 5 business days of GCICC' srequest. The
scheduled time shdl dlow for completion of the survey within 15 business days of the
request.

3.9.5 Detailed Site Requirements
Subsequent to pre-congtruction surveys, GCICC will submit detailed site requirements
to ACS-F for review, cost development and approval.

3.9.6 Approval of Detailed Site Requirements

ACS-F shdl respond to GCICC within 10 business days of receipt of GCICC's
detailed site requirements with ACS-F s gpprovd or rgjection of the detailed Site
requirements. |If ACS-F rgjects the detailed site requirements, the reason(s) for
rejection will be provided. If the reason(s) for rgection are reasonable, GCICC will
modify the detailed site requirements accordingly and resubmit to ACS-F. If GCICC
finds the reason(s) for rgection unreasonable, ACS-F and GCICC will negotiate a
mutualy acceptable solution. If a mutually acceptable solution cannot be reached within
fifteen (15) business days of ACS-F s natice of regjection, GCICC may regquest the
matter be resolved through Dispute Resolution as set forth in this Agreement.
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3.9.7 Cost Proposalsand Acceptance

3.9.7.1 ACSF sndl, within 20 business days of gpproving GCICC' s detailed
Ste requirements, provide acogt estimate and implementation schedule for any
work to be performed by ACS-F. The cost estimate will include an itemized
list of dl labor, materids, equipment, permits, and any other cogts for which
GCICC will beresponsible.

3.9.7.2 Any work to be performed inside the collocation space, where such
gpace is enclosed by a cage or other physical separation, may be performed by
GCICC employees or GCICC contractors. Any work associated with the
construction or preparation of the collocation space and any work to be
performed on ACS-F property outside the collocation space must be
performed by ACS-F.

3.9.8 Implementation Schedule

3.9.8.1 GCICC ghdl, within 20 business days of receipt, review ACS-F s cost
proposa and implementation schedule. If GCICC finds any of the costs or the
schedule to be unreasonable, GCICC shdl notify ACS-F accordingly, identify
those specific issues that it finds to unreasonable, and give ACS-F the
opportunity to subgstantiate the costs or schedule to GCICC's satisfaction. If
ACS-F and GCICC cannot reach agreement on the proposal, GCICC may
request that ACS-F obtain competitive bids from ACS-F-approved
contractors for thework. ACS-F will share the bids with GCICC and the
parties will mutualy agree to whom to award the bid.

3.9.8.2 GCICC and ACS-F will complete an acceptance walk through of those
portions of the collocation arrangement constructed by ACS-F. Any
exceptions noted during this acceptance walk through which condtitutes a
materid change from the mutually agreed upon collocation request and detailed
Site requirements shall be corrected within a reasonable time.
3.10 Virtual Collocation
3.10.1 Request for Collocation

3.10.11 A request for virtua collocation must be submitted to ACS-Fin
writing. At aminimum, the request must include:

a. identification of the premise or point where collocation is
requested,
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b. floor space requirements,

C. digtribution frame space requirements,

d. building entrance facility requirements, and
e. power and ground requirements

f. type of equipment GCICC requests ACS-F to ingtdl and its
intended use and

0. date GCICC requests ACS-F to complete theingtalation A
Ste survey may be included with the request.

3.10.1.2 Within five (5) business days of receipt of GCICC' s request for
collocation, ACS-F and GCICC will assgn SPOCs for the collocation request.
The SPOCswill work cooperatively and ACS-F will provide GCICC with
access to engineering and facility records necessary to properly design
collocation space, equipment layout, power systems, cable racks, cabling, etc.

3.10.2 Preliminary Site Survey

If ACS-F determines that a Site survey is necessary to determine feasibility and/or
gpprova of GCICC' srequest, ACS-F shall notify GCICC and afford GCICC the
opportunity to be present a the survey. The preliminary Ste survey must be completed
within 15 business days of GCICC's request for collocation.

3.10.3 Approval/Rejection of Request
Within five (5) business days of the preliminary Ste survey, or no more than
twenty (20) business days from receipt of GCICC's request for collocation,
ACS-F will approve or rgject GCICC' srequest. If the request isrgjected, the
reason(s) for rgjection must be included. If ACS-F falsto provide the
reason(s) for rgection or if GCICC disagrees with the reason(s) for rejection or
findsit unreasonable, ACS-F and GCICC will negotiate a mutualy acceptable
solution. At GCICC' s élection, ACS-F shdl escort GCICC representatives on
atour of the premise or point a issue. If amutudly acceptable solution cannot
be reached within fifteen (15) business days of ACS-F s notice of rgection,
GCICC may request the matter be resolved through Dispute Resolution as set
forth in this Agreement.

3.10.4 Pre-Construction Site Survey
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Subsequent to ACS-F s approval of the request for collocation, GCICC may request a
Ste survey to gather information necessary to develop detailed Site requirements. ACS-
F shdl schedule the site survey within five (5) busness days of GCICC srequest. The
scheduled time shdl alow for completion of the survey within fifteen (15) business days
of the request.

3.10.5 Detailed Site Requirements
Subsequent to pre-congtruction surveys, GCICC will submit detailed site requirements
to ACS-F for review, cost development and approval.

3.10.6 Approval of Detailed Site Requirements

ACS-F shdl respond to GCICC within ten (10) business days of receipt of GCICC's
detailed site requirements with ACS-F s gpprovd or rgjection of the detailed Site
requirements. |If ACS-F rejects the detailed site requirements, the reason(s) for
rejection will be provided. If the reason(s) for rgection are reasonable, GCICC will
modify the detailed site requirements accordingly and resubmit to ACS-F. If GCICC
finds the reason(s) for rgjection unreasonable, ACS-F and GCICC will negotiate a
mutualy acceptable solution. If a mutually acceptable solution cannot be reached within
15 business days of ACS-F s notice of rgection, GCICC may reguest the matter be
resolved through Dispute Resolution as set forth in this Agreement.

3.10.7 Cost Proposals and Acceptance

3.10.7.1 ACS-F shdl, within 20 business days of approving GCICC's
detailed Ste requirements, provide a cost estimate and implementation schedule
for al work to be performed by ACS-F. The cost estimate will include an
itemized list of dl [abor, materids, equipment, permits, maintenance, repair and
any other costs for which GCICC will be responsible.

3.10.7.2 Any work to be performed utilizing virtud collocation shdl be
performed by ACS-F.

3.10.8 Implementation Schedule

3.10.8.1 GCICC gndll, within 20 business days of receipt, review ACS-
F s cost proposd and implementation schedule. If found to be reasonable,
GCICC will provide ACS-F with written gpprova of the cost estimate and
implementation schedule and authorize ACS-F to perform thework. If GCICC
finds any of the cogts or the schedule to be unreasonable, GCICC shall notify
ACS-F accordingly, identify those specific issuesthat it finds to unreasonable,
and give ACS-F the opportunity to substantiate the costs or schedule to
GCICC' ssdtidfaction. If ACS-F and GCICC cannot reach agreement on the
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proposal, GCICC may request that ACS-F obtain competitive bids from ACS-
F-approved contractors for the work. ACS-F will share the bids with GCICC
and the parties will mutudly agree to whom to award the bid.

3.10.8.2 GCICC and ACS-F will complete an acceptance walk through
of those portions of the collocation arrangement congtructed by ACS-F. Any
exceptions noted during this acceptance walk through which condtitutes a
materid change from the mutualy agreed upon collocation request and detailed
gte requirements shal be corrected within a reasonable time after the walk
through by ACS-F.

3.11 Augmentation of Collocation Space

Subject to Section 6 of this Attachment, should GCICC need to augment floor space,
digtribution frame space, building entrance facilities, cabling, cable rack, equipment racks,
power, ground, or any other facet of collocation at a premise or point where GCICC is dready
collocated, the augmentation request and process will be the same as the collocation application
process for the type of collocation at issue.

3.12 Forecasted Space Requirements

Subject to Section 6 of the Attachment, annualy, no later than June 30", GCICC will inform
ACS-F of its space requirements at ACS-F premises or points where space has not been
avallable. ACS-F shall take GCICC' s forecasted space requirements into account when
planning renovetions of existing facilities or congtruction or leasing of new fadilitiesir/at the
premises or points a issue. The forecasted requirements shdl remain in effect for one year
unless otherwise cancelled by GCICC.

Section 4 Rules and Regulations
4.1  Safety and Engineering Standards

4.1.1 ACS-F may not object to the collocation of equipment on the grounds that the
equipment does not comply with safety or engineering sandards that are more stringent
than the safety or engineering standards that ACS-F applies to its own equipment.
4.1.2 ACS-F may not object to the collocation of equipment on the ground that the
equipment fails to comply with Nationa Equipment and Building Specifications
performance standards.
4.1.3 If ACSF denies collocation of acompetitor’s equipment, citing safety

gandards, ACS-F must provide to GCICC within five (5) business days of the denia a
list of dl like equipment that ACS-F locates within the premises in question, together
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with an affidavit attesting that al of that equipment meets or exceeds the safety standard
that ACS-F contends GCICC' s equipment fails to meet.

4.2  Security

4.2.1 ACSF may require al reasonable security arrangements not prescribed by law
to protect its equipment and ensure network rdigbility. ACS-F may only impose
security arrangements that are as stringent as the security arrangements that ACS-F
maintains at its own premises for its own employees or authorized contractors.

4.2.2 ACSFwill dlow GCICC accessto its collocated equipment 24 hours a day,
seven days aweek, without requiring either a security escort of any kind or delaying
GCICC semployees, agents, or contractors entry into ACS-F s premises. Where
avalable, ACS-F shdl dlow GCICC's employees, agents and contractors unescorted
access to restrooms with the exception of those restrooms that are located inside ACS-
F' s switchrooms. Access to restroomsinside ACS-F s switchrooms will require an
escort.

4.2.3 GCICC semployees, agents and contractors must comply with the policies and
practices of ACS-F pertaining to fire and safety.

4.2.4 Reasonable security measures that ACS-F may adopt include:
a. ingaling security cameras or other monitoring systems; or

b. requiring GCICC personnd to use badges with computerized tracking
systems; or

C. requiring GCICC personnel to undergo the same level of security
training, or its equivaent, that ACS-F s own employees, or third party
contractors providing Smilar functions, must undergo; provided, however, that
ACS-F may not require GCICC personnd to receive such training from ACS-
F itsdf, but must provide information to GCICC on the specific type of training
required so GCICC personnel can conduct their own training.

4.2.5 Within thirty (30) days of the Approva date, ACS-F shall provide contact
names and telephone numbers for the personne respongble for security, building and
grounds, and environmental and safety issues.

4.2.6 GCICC will supply to ACS-F, and update as changes occur, aligt of its

employees and approved vendors who require access to the collocation space and
common aress of the premises.
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4.3  Condruction and Scheduling

4.3.1 Before beginning ddivery, ingdlation, replacement or remova work for
equipment and/or facilities located within the collocation space, GCICC mugt obtain
ACS-F swritten approva of GCICC's proposed scheduling of the work in order to
coordinate use of temporary staging aress, freight eevators, and other building facilities.
ACS-F may request additiond information before granting approva and may require
scheduling changes, however, gpprova will not be unreasonably withheld.

4.3.2 ACSF hastheright to ingpect GCICC's completed ingtalation of equipment
and facilities occupying a collocation space and associated building entrance facilities.
ACS-F dso may make subsequent and periodic ingpections of the GCICC' s equipment
and facilities. These subsequent periodic ingpections will be made no more than once
per month, except when they are required by public safety, fire or insurance agencies or
in cases of emergencies. If GCICC isfound to be in non-compliance with the terms
and conditions of this Agreement, GCICC must modify itsingtdlation to achieve
compliance. ACS-F will notify GCICC in writing two (2) days in advance of ACS-F
initiated ingpections, except in the case of emergencies, and GCICC shdl have the right
to be present at the time of the ingpection.

4.3.3 Inthe event that an emergency or agency request necessitates an ingpection,
ACS-F will, as soon as reasonably possible after the emergency or agency inspection
request, notify GCICC of the emergency or agency ingpection request and the nature of
the emergency or agency request. GCICC shall have the right to be present a the time
the outside agency inspection takes place. ACS-F will, where practicd, inform GCICC
by telephone of any emergency-related activity that ACS-F or its subcontractors may
be performing in the collocation space.

4.3.3.1 GCICC shdl provide awritten logbook for ACS-F s employees or
contractors to sgn when entering GCICC's physical collocation space.

4.3.4 With ACS-F sprior written consent, GCICC shall be permitted to use a
portion of the ACS-F premises, centrd office and loading aress, if available, on a
temporary basis during GCICC' s equipment ingtallation work in the collocation space.
A GCICC representative must sign for al equipment deliveries requiring Sgnatures of
receipts. No ACS-F employee will accept delivery of GCICC' s equipment. GCICC
isresponsible for protecting ACS-F s equipment, walls, and flooring within the staging
area and along the staging route. GCICC will meet adl ACS-F fire, safety and
environmental requirements. All temporary staging areas will be vacated and ddlivered
to ACS-F in abroom-clean condition upon completion of the ingtalation work. ACS-
F may assess a deaning charge for failure to comply with this obligation.
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4.3.5 GCICC'semployees, agents and/or contractors may only work on, modify, or
have accessto GCICC' s equipment or facilities.

4.3.6 ACSF shdl provide GCICC with the escalation process (names, telephone
numbers, and the escaation order) for any disputes or problems that might arise
pursuant to GCICC' s collocation.

4.4  Conditionson Use of Space

4.4.1 Naeither the use and occupancy of spacein which GCICC situates its equipment
in ACS-F premises or points, nor the payments made by GCICC for the use of space
in ACS-F s premises or points, shall create or vest, or isintended to create or vest, in
GCICC (or in any other person) any property right or interest of any nature in any part
of ACS-F s premises.

4.4.2 GCICC shall, at GCICC's expense, fully, promptly, and consistently comply
with al gatutes, ordinances, rules, regulations, orders, and requirements in effect during
the term of this Agreement. GCICC shdl not use or permit the use of the collocation
gpace in any manner that will create waste, cregte a nuisance, or create afire hazard.
GCICC will not operate any equipment that causes interference with
telecommunications facilities of ACS-F or othersin the building.

4.4.3 ACSF shdl notify GCICC immediatdly of any interference with
telecommunications facilities of ACS-F or others bdlieved to be caused by GCICC's
equipment. GCICC and ACS-F will, within 24 hours of notification by ACSF,
cooperatively work to expeditioudy determine if the reported interference is caused by
GCICC's equipment and, if so, eliminate the cause of the interference.

4.4.4 GCICC' suse of collocation space within or upon ACS-F s premises or points
IS subject to any redtriction or agreement which governs ACS-F s use of the premises
or points, such as zoning regtrictions, restrictive covenantsin deeds or limitationsin
leases between ACS-F and the owner of the facility.

445 ACSF shdl not beresponsble for

a. GCICC's persond property, furniture and trade fixtures located in the
collocation space, or

b. damages caused by the negligent or intentional act or omissions of
GCICC, GCICC' s agents, contractors, employees or invitees. ACS-F shdl
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have no obligation to make repairs until a reasonable time after receipt of
written notice from GCICC of the need for such repairs.

4.4.6 Upon demand of ACS-F, GCICC shdl reimburse ACS-F for the cost of dl
repairs or maintenance that result from the misuse or neglect of the collocation space by
GCICC, its agents, contractors, invitees or employees. Upon termination of GCICC's
use and occupation of collocation space, GCICC shal surrender the space occupied to
ACS-F in the same condition as received, broom clean, ordinary wear and tear
excepted, unless otherwise agreed to in writing.

4.4.7 Except for ingdlation of equipment, GCICC shal not make any aterations,
improvements, or additionsin, on, or about the occupied collocation space except as
gpecificaly permitted in writing by ACS-F.

4.4.7.1 GCICC may, with the prior written consent of ACS-F, have theright to
provide additiond fire protection systems within the collocation space;
provided, however, that GCICC may not ingtall or use sprinklers or carbon
dioxide fire suppression systems within the building or the collocation space. If
any governmenta bureau, department or organization or ACS-F sinsurance
carrier requires that changes, modifications, or dterations be made to thefire
protection system, or that additional stand alone fire extinguishing, detection or
protection devices be supplied within the collocation space, such changes,
modifications or additions shall be made by GCICC &t its expense, following
review and written approval by ACS-F prior to any work being done. If any
governmental bureau, department or organization or ACS-F sinsurance carrier
requires that changes or modifications be made to the fire protection system or
that additiond stand aone fire extinguishing, detection or protection devices be
supplied within that portion of the building in which the collocation space is
generdly located, such changes, modifications, or additions shdl be made by
ACS-F and GCICC shdl reimburse ACS-F for the cost thereof in the same
proportion as the square footage of the collocation space is to the total square
footage of the affected portion of the building.

448 GCICC ghdl promptly pay dl damsfor labor or materia furnished to or for
GCICC, for which claims are or may be secured by any congtruction or smilar lien
agang ACS-F spremises. GCICC shdl not suffer or permit any lien to attach to the
interests of ACS-F in the premises.

4.4.9 Any additions, non-trade fixtures, and improvements shal become the property
of ACS-F and remain upon and be surrendered with the collocation space at the
expiraion of GCICC' s occupancy; provided, however, that ACS-F may require
GCICC to remove any additions and not-trade fixtures made by or for GCICC and to
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repair any damages caused by such aremova. GCICC' s equipment, personal
property, furniture, and trade fixtures shal remain the property of GCICC and may be
removed by GCICC provided, however, that if GCICC has not removed such items
from the collocation space within 10 days after the termination of GCICC’ s use and
occupancy of such space, then ACS-F may elect to retain the same as abandoned
property. GCICC shal reimburse ACS-F for disposal of such abandoned property.

4.4.10 GCICC will comply with ACS-F s Centra Office Policies and Procedures as
may be amended from timeto time. ACS-F will provide acopy of ACS-F's Centra
Office Policies and Procedures within 10 business days of the Approva Date of this
Agreement. ACS-F will be respongible for providing GCICC with updates to the
Centra Office Policies and Proceduresin atimely manner.

4.4.11 All space within the GCICC caged, physica and adjacent collocation space is
dedicated to and controlled by GCICC and cannot be used without the approva of
GCICC.

4.4.12 Asrequested by GCICC, ACS-F shdl provide basic telephone service to the
GCICC collocation space at tariffed rates. Upon GCICC' s request, this service shall
be available at the collocation space on the day that the space is turned over to GCICC
by ACS-F.

Section 5 General Rules

51  Sidewaks, doorways, vestibules, halls, stairways, eevator lobbies, etc. shdl not be
used for storage of materias or disposa of trash.

5.2  Signs, advertisements, graphics or notices visible from in or outside the building are not
permitted except as required by law or other local, Sate, or federd regulations.

5.3  GCICC shdl nat use an open flame anywhere within the building.

54  GCICC shdl not tamper with or attempt to adjust temperature contrals, fire
detection/suppression devices. Environmental problems shall be referred to ACSF's
designated building representative.

55  Noflanmable or explosve fluids or materid shdl be kept or used within the building.
GCICC shdl comply with al gpplicable building and fire codes.

56  GCICC may not make any modifications, dterations, additions, repairs or decoration of
the collocation space or the building in generd.

GCICC —ACS-F Interconnection and Resale Agreement 100 of 130



57  Any ACSF employee may request GCICC or GCICC' s agent or contractor to stop
work if in the judgment of the employee thereis jeopardy to persond safety or potential damage
to the building or equipment or facilities of ACS-F or others.

5.8 GCICC ghdl perform dl light housekeeping services, i.e., dusting and rubbish remova
within the collocation space. Rubbish shdl be removed from the ACS-F facility for digoosd by,
and at the expense of, GCICC.

59  Inthose cases where GCICC isissued keys for access to the building, GCICC will
accept respongbility for issuance of keysto its employees and retrieva of said keys upon
termination of its employees.

59.1 ACSF dhdl not charge for the issuance of keys nor shdl it unreasonably limit
the number of keysissued to GCICC, its agents, or contractors.

5.9.2 Except for dectronic keys, a$250 charge will be levied for the loss of any key.
There will be no charge for lost eectronic keys.

5.9.3 GCICC sndl notify ACS-F immediately of any lost keys.

5.9.4 GCICC' semployees, agents and contractors are prohibited from making
duplicates of keysissued by ACS-F.

5.9.5 Attheexpiration of GCICC's occupancy of acollocation space, GCICC shal
surrender al keys, access cards and ACS-F-provided photo identification cards to the
collocation space and the building to ACS-F.

5.10 GCICC will assure that all appropriate doors are closed at al times and are not
propped open or left open unless otherwise gpproved by ACS-F in writing.

511 GCICC will follow &l applicable ACS-F procedures that require notification or Sign-
in/sgn-out of GCICC personnel upon entrance and exit of ACS-F facilities.

5.12 No canvassing, peddling, soliciting of funds, or sde or advertisng of GCICC services
ghdl be dlowed in the building or grounds.

513 ACS-F shdl not beliable or responsible for lost or stolen possessions or personal
property of GCICC, its agents, contractors or employees.

5.14 ACS-F will provide no designated parking. GCICC may use ACS-F s parking facility

if gpace dlows and ACS-F s designated building representative grants written permission.
Permission to use ACS-F s parking facility will not be unreasonably withheld.
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5.15 GCICC'semployess, its contractors and agents are not permitted to smoke anywhere
within ACS-F s building or on ACS-F property except in designated smoking arees.

5.16 Other Natifications

Section 6

6.1

5.16.1 ACS-F will provide GCICC with written notification within ten (10) business
days of any scheduled AC or DC power work or related activity in the collocated
facility that will or might cause an outage or any type of power disruption to GCICC
equipment located in ACS-F facility. ACS-F shdl provide GCICC immediate
notification by telephone of any emergency power activity that would impact GCICC
equipment.

5.16.2 GCICC will provide ACS-F with written notification within ten (10) business
days of any scheduled AC or DC power work or related activity in the collocated
facility that will or might cause an outage or any type of power disruption to ACS-F
equipment located in ACS-F facility. GCICC shdl provide ACS-F immediate
notification by telephone of any emergency power activity that would impact ACS-F
equipment.

Space Reservation
GCICC Space Reservation

6.1.1 GCICC may reserve additiond floor space or frame spacein ACS-F's
premises where GCICC has or is ordering space for physica collocation if spaceis
avallable for reservation.

6.1.2 GCICC can reserve an amount of space no more than the amount of space it
currently utilizes or has ordered in the particular ACS-F premise.

6.1.3 GCICC must pay the annual Space Reservation Fee set forth elsewhere in this
Agreement.

6.1.4 The priority of the reservation is established on afirs-come, first-served basis
as determined by the time that ACS-F receives the space reservation request form.
Reservations will be date stamped upon receipt. The lowest priority reservation isthat
reservation with the most recent date slamp.

6.1.5 Theresarvation will be maintained until GCICC either terminatesiits collocation,
cancelsits order for additiona space, or relinquishes its reservation by opting to not
enforce its reservetion.
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6.1.6 When an order for physicd collocation is received and dl the unoccupied space
is covered by reservetions, the CLEC with the lowest priority reservation (option party)
for which unoccupied space remains available after subtracting the space covered by
reservetions of higher priority reservations will be given the option of enforcing its
reservation by paying the appropriate monthly rate for the space or relinquishing its
reservation.

6.1.7 If the Option Party enforcesits reservation, it must utilize the space for its
intended purpose within 120 days or relinquish it.

6.1.8 If the CLEC with the lowest priority enforces its reservation, then the CLEC(S)
with next higher priority reservation, for which unoccupied space remains available after
subtracting the space covered by reservations of the remaining higher priority
reservations, will be given the option of enforcing or rdinquishing its reservations. As
long as dl CLECs with reservations for the available unoccupied floor space continue to
enforce their reservations by paying the appropriate monthly rate for the space, no
space will be available for new requests for physica collocation, frame space, entrance
fecilities or power.

6.1.9 The CLEC that relinquishes its reservation by declining to enforce its reservation
may place anew reservation, but the reservation receives anew priority based on the
time the new resarvation isrecaived in writing.

6.2 ACSF Space Reservation

6.2.1 ACSF may reserve ACSF Centrd Office Floor Space under the following
conditions.

6.2.2 ACSF s space reservation priority will be determined in the same manner as
the space reservation priority for CLECs. ACS-F must submit a space reservation
request form to order to reserve space. This reservation request is date stamped and
processed in the same manner as CLECS space reservation requests.

6.2.3 ACSF may reserve at least the amount of space reasonably necessary for the
provison of a communications-related service, including interconnection and the
provison of unbundled network eements; however, the total gpace reservation cannot
exceed the space currently used by ACS-F.

6.24 ACSF may enforceits reservation in the same manner in which the collocating

CLEC enforcesitsreservation. ACS-F will impute the space rate to the ACS-F
operations department for which the spaceis reserved.
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6.3  Space Redrictions

Where GCICC has requested space reservation at an ACS-F premise or point and such
reservation cannot be accommodated for technica reasons or because of space limitations,
ACS-F shdl take GCICC's projected collocation requirements into account when planning
renovations of exigting facilities or congtructing or leasing new facilitiesin that premise or point.

Section 7 Damage or Destruction

7.1  If a any time during the term hereof the collocation space or the building of whichitisa
part is damaged, ACS-F may at ACS-F s option either

a. repair such damage as soon as reasonably possible at ACS-F s expense, in
which event GCICC' s use and occupancy of collocation space under this Agreement
will continue without interruption, or

b. cance and terminate GCICC' s use and occupancy of collocation space under
this Agreement, as of the date of the occurrence of such damage. ACS-F will give
written notice to GCICC within thirty (30) days after the date of the occurrence of such
damage of ACS-F sintention to either repair the damage at the collocation space or
terminate GCICC' s use and occupancy of the collocation space.

7.2 If a any time during the term hereof the collocation space or the building of whichitisa
part istotaly destroyed from any cause (including any total destruction required by any
authorized public authority), GCICC' s use and occupancy of collocation space under this
Agreement shdl automaticaly terminate as of the date of such total destruction. ACS-F will
inform GCICC of its plansto rebuild the collocation space or building as soon as practicable
and will restore GCICC' s collocation space as soon a practicable.

7.3 If the collocation space or the building of whichitisapart is partidly destroyed or
damaged and ACS-F repairs or restores them pursuant to the provisons of this Section, the
Floor Space Rate payable hereunder for the period during which such damage, repair or
restoration continues shal be abated in proportion to the degree to which GCICC' s use of the
collocation space isimpaired.

7.4  Protection of GCICC’s Property

ACS-F will use reasonable efforts to avoid damage to GCICC' s persond property, furniture
and tradefixtures. Theliability of ACS-F for damage to GCICC' s persond property, furniture
and trade fixtures is subject to the limitations in Section 8 of Part A.
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7.5  Default by GCICC
The occurrence of any one or more of the following events shdl condtitute a default of the
conditions for use and occupancy of collocation space by GCICC:

a. The vacating or abandonment of the centrd office space by GCICC.

b. The failure by GCICC to observe or perform any of the covenants or
provisions of this Agreement to be observed or performed by GCICC, where this
failure shal continue for aperiod of thirty (30) days after written notice thereof from
ACS-F to GCICC.

C. Any of the following events

i the making by GCICC of any generd assgnment, or genera
arrangement for the benefit of creditors;

ii. the filing by or the making by GCICC of any generd assgnment, or
generd arrangement of the benefit of creditors;

iii. the filing by or against GCICC of a petition to have GCICC adjudged
as bankrupt or a petition for reorganization of arrangement under any law
relating to bankruptcy (unless, in the case of a petition filed againgt, GCICC, the
sameis dismissed within 60 days);

iv. the appointment of atrustee or receiver to take possession of
subgtantidly al of GCICC' s assets located in the collocation space or

GCICC' s use or occupancy of the collocation space, where use or occupancy
is not restored to GCICC within 30 days, or

V. the attachment, execution or other judicia seizure of substantiadly dl of
GCICC' s assets located in the collocation space or of GCICC' s use or
occupancy of the collocation space, which such seizureis not discharged within
30 days.

d. CICC' s use of the collocation space causes disruption or threat of harm upon
ACS-F semployees, facilities and equipment or other collocated CLEC' s employees,
facilities, and equipment services or GCICC taking actions violative of the Crimind
Laws or otherwise not in keegping with the safety of the persons and property located at
the ACS-F facility.
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e. CICC s use or occupancy of the collocation space, or the operation of
GCICC's equipment, alone or in combination with the uses of others, interferes with the
operation of ACS-F s telecommunications equipment or facilities or the employess,
fadilities, and equipment of another CLEC collocation customer.

f. Failure to keep accounts current.

7.6  Remediesof ACSF

In addition to any remedies ACS-F may havein law or equity, in the event of any default, ACS-
F may a any time thereafter terminate GCICC' s use or occupancy of the collocation space.
ACS-F shall be entitled to recover from GCICC all damages incurred by ACS-F by reason of
GCICC sdefault including but not limited to, the cost of terminating GCICC' s use and
occupancy of the collocation space and reasonable attorney’ s fees.

7.7 Condemnation

7.7.1 If the collocation space or the building of which it is part or any portion thereof
are taken under the power of eminent domain, or sold under the threat of the exercise of
the power (al of which are cadled “Condemnation”), GCICC'’ s uses and occupancy of
the collocation space shdl terminate as of the date the condemning authority takestitle
or possession, whichever first occurs.

7.7.2 Any award for the taking of al or any part of the collocation space under the
power of eminent domain or any payment made under threat of exercise of such power
shall be the property of ACS-F; provided, however, that notwithstanding the foregoing,
GCICC shdl have the right to maintain a separate claim againgt the condemning
authority for itsloss of business, moving costs, or loss or damage to its persond
property and removable fixtures, provided such claim does not diminish or impair ACS-
Fsdam.

7.7.3 Intheevent that ACSF is notified by a condemning authority thet the
collocation space will become subject to a taking under the power of eminent domain,
ACS-F shd| promptly notify GCICC in writing that GCICC'’ s use and occupancy of
the collocation space shal terminate.

7.8  Subordination

GCICC' s use and occupancy of the collocation space, at ACS-F s option, shall be subordinate
to any ground lease, mortgage, deed of trugt, or any other hypothecation for security now or
hereafter placed upon the real property of which the collocation spaceis apart and to any and
al advances made on the security thereof and to dl renewals, modifications, consolidations,
replacements and extensions thereof. GCICC will execute, at ACS-F srequest, al documents
necessary to effectuate any such subordination, hypothecation or security interest.
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7.9  Warranty and Exclusons

To the extent ACS-F provides materials or services used in construction or modification of the
premises to prepare the centrd office for occupancy by GCICC, ACS-F warrants that the
congtruction services will be performed in aworkmanlike manner and congtruction materias
shdl be free from known defects. ACS-F MAKESNO OTHER WARRANTIES,
EXPRESSOR IMPLIED, AND SPECIFICALLY DISCLAIMSANY WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

7.10 Limitation of Liability

In addition to the limitations contained in Section 8 of Part A, the following provision gpplies.
To the extent that any damage, destruction or loss of use of any of GCICC' s equipment, cable,
or other telecommunications facilities and equipment (“Facilities’) is caused by ACS-F ssole
negligence and was not caused by any negligence or willful misconduct of GCICC but is not
covered by the insurance required to be carried by GCICC, ACS-F sliahility islimited to the
repair or replacement of the Facilities.

Section 8 Rate Categories

8.1  SitePreparation

The Site Preparation rate category provides for charges for costs incurred by ACS-F for
modifications or additions that must be made to ACS-F s premises or points to accommodate
GCICC's callocation and ingalation of GCICC's equipment. These modifications include, but
are not limited to, security devices, additions to and digtribution of heating, ventilation and air
conditioning, AC power circuit, DC power, and necessary space modifications. The Site
Preparation charge is a non-recurring charge determined on a per Site basis when the detailed
gte requirements are devel oped and approved.

8.2  Floor Space

The Floor Space rate category provides for per-square foot increments of floor space located
in or upon the ACS-F s premises used and occupied by GCICC. The FHoor Space rate will be
charged on amonthly basis. The Floor Space rate will include the associated environmenta
supports such as fire suppression, heating, power, backup power, and air conditioning
equivaent to ACS-F s centra office equipment environment at that location.

8.3  Ground Space

The Ground Space rate category provides for per-square foot increments of ground space on
the ACS-F s property used and occupied by GCICC. The Ground Space rate will be charged
on amonthly basis.

8.4  Building Entrance Facility
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The Building Entrance Fecility rate category provides for GCICC' s use of conduit duct space
between the designated manhole and the ACS-F cable vault. The Building Entrance Facility
rate category will be charged on amonthly basis.

85  Power Consumption

8.5.1 The Power Consumption rate category provides for the consumption of —48
Volt DC Power. Thisrateis applied per 15-ampere draw and will be charged on a
monthly basis

8.5.2 AC power will be provided as part of the floor space or through a separate
meter based billed directly to GCICC.

8.6  Digribution Frame Space

The Digtribution Frame Space rate category provides for space on the main distribution frame
to mount connecting blocks. Each block will terminate 100 copper pairs (+/- 20%).
Didtribution Frame Space will be charged on amonthly basis.

8.7  CableRack Space

The Cable Rack Space rate category provides space outside the GCICC collocation space to
ingtal cable rack necessary for the routing of cables between the GCICC space and other
placesinsde or upon ACS-F premises. Cable Rack Space will be provided in increments of
50 linear feet and charged on amonthly basis. A ‘linear foot’ of cable rack includes cable rack
up to 24” in width and the first 12 inches of space above the cable rack.

8.8 Relay Rack Space

The Relay Rack Space rate category provides space for GCICC to ingtal cross-connect
pandls, such as DSX-1, DSX-3, and Fiber Digtribution Panels. Relay racks will be 23" wide.
Relay Rack Space will be charged in rack unit increments (1.75”) on amonthly basis.

8.9  SpaceReservation
8.9.1 Floor Space
The Floor Space Reservation rate category provides for the processing and
maintenance of GCICC' s space reservation for floor space within or upon ACS-F

premises or points. The Floor Space Reservation charge is a non-recurring charge
based on the number of square feet reserved and is charged annually.

8.9.2 Digribution Frame Space
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The Didtribution Frame Space Reservation rate category provides for the processing
and maintenance of GCICC' s digtribution frame space reservation for space on the
main digribution frame. The Didribution Frame Space Reservation charge is a non-
recurring charge based on the number of block spaces reserved and is charged
annudlly.

8.10 Collocation Request Application Fee

A application fee of $2000.00 per site requested will be charged to GCICC for each request
submitted.
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PART C-—ATTACHMENT VI

RIGHTSOF WAY (ROW), CONDUITS, POLE ATTACHMENTS

Section 1

I ntroduction

This attachment sets forth the requirements for Rights of Way, Conduits and Pole Attachments

Section 2

21

Requirements
General

2.1.1 ACSF shdl make poles, ducts, conduits, conduit systems, and other ROW
available to GCICC for Attachments under the terms and conditions set forth in this
Section 2.

2.1.2 ACSF shdl provide GCICC equa and non-discriminatory access to Poles,
ducts, conduits, and other ROW, it owns or controls. Such access shdll be provided on
terms and conditions equa to that provided by ACS-F to itself or to any other party
consistent with Section 224 of the Act. Further, ACS-F shdl not preclude or delay
dlocation of these facilities to GCICC because of the potentia needs of itself or of other
parties, except for work in progress, which may be retained for ACS-F facilities
deployment within three hundred sixty five (365) caendar days of the date of the formal
GCICC request.

2.1.3 Each of the Parties shdl designate to the other, on the basis of specific operating
regions, single points of contact for negatiating dl issues rdating to implementation of
this Section 2. The single points of contact shal aso be the contacts for dl notices and
demands, offers and acceptances under this Section 2, unless otherwise agreed in
writing by the Parties.

2.1.4 Excepting work in progress as described above, and maintenance and
emergency ducts as provided below, al usable but unassigned space on Poles, or in
ducts, conduits, or other ROW owned or controlled by ACS-F shdl be available for
the attachments of GCICC, ACS-F or other providers of Telecommunications Services
or cabletelevison sysems. ACS-F may reserve for emergency and maintenance
purposes one duct, conduit and inner duct in each conduit section of its facility routes.
ACS-F shdl make its maintenance ducts available to GCICC for emergency
restoration. GCICC will pay the appropriate duct feeswhile it usesACS-F's

mai ntenance/emergency duct.
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2.1.5 All GCICC facilities placed in or upon ACS-F ROW, conduits and poles shall
be clearly tagged or Iabeled with GCICC ownership identification so that it may be
readily identified by ACS-F or its contractors as GCICC facilities.

2.1.6 Ductsand Conduits

Accessto ACS-F ducts, conduits and conduit systems by GCICC or its designated
personne or contractors shal be provided on an escorted basis and upon a reasonable
request for access to such ducts, conduits and conduit systems. GCICC shdll pay for
one access escort based on an hourly rate of the appropriate level of escorting
personnel as determined by ACS-F, unless ACS-F and GCICC have reached
agreement that no escort is necessary, which may be agreed to on a case by case basis.
Such escort service shdl be available on areasonable basis 24 hours per day. GCICC
isgrictly prohibited from performing any work on ACS-F sfacilities or systems.
GCICC has access to ACS-F s ROW only to perform work on or protect its own
facilities and system.

2.2  SpaceAvailability Requests

2.2.1 GCICC may request information regarding the availability and conditions of
poles, ducts, conduits and other ROW prior to the submission of Attachment Requests
(s defined below). ACS-F shdl provide information regarding the availability and
condition of ACS-F s Poles, ducts, conduits or other ROW for Attachments within
fifteen (15) business days of arequest. If ACSF is unable to inform GCICC about
availability and conditions within such fifteen-day interva, ACS-F shdl advise GCICC
within ten (10) business days after receipt of GCICC ’sinformation request and will
seek amutualy satisfactory time period for ACS-F s response, which in no event shdll
exceed thirty (30) caendar days. If ACS-F s response requires afield-based survey,
GCICC shdl have the option to be present at the field-based survey and ACS-F shall
provide GCICC at least two (2) caendar days notice prior to the start of such field
survey. During and after the field based survey, ACS-F shdl alow GCICC personnd
(with ACS-F escort) to enter manholes and view Pole structures to ingpect such
gructuresin order to confirm usability or assess the condition of the structure.

2.2.1.1 In the event ACS-F determines there are no ducts, space available on
Poles, conduits or other ROW, GCICC may request that the Parties meet to
explore aternative solutions suitable for GCICC.

2.2.2 RouteMaps

ACS-F shdl make exigting route maps of Poles, ducts, conduits or other Right of Way
avalableto GCICC, a acity levd, at ACSF sfacilities within two (2) business days
and if such maps need to be generated, within ten (10) business days of GCICC's
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request. Preparation of such maps requested by GCICC shal be accommodated by
ACS-F on areasonable basis and at GCICC' s expense, plus areasonable
adminigrative fee. In making these maps and drawings available, ACS-F makes no
express or implied warranty as to the accuracy of these maps and drawings, except that
they reflect the equivaent accuracy and timeliness of information used by ACS-Finiits
operations.

2.2.3 ACSF shdl invoice GCICC an adminigrative fee equa to one hundred
percent (100%) of the direct cost plus overhead of providing maps and drawings, in
addition to the direct cost of copying any requested maps or drawings.

2.3  Attachment Requests

2.3.1 ACSF agreesto permit GCICC to place GCICC sfacilitieson or in ACS-F's
Poles, ducts, conduits, and other ROW pursuant to Attachment requests from GCICC
approved in accordance with this Section 2, on the terms and conditions set forth herein
and in the “ Attachment Request”. All Pole Attachment requests submitted by GCICC
must include pole calculations acceptable to ACS-F. The calculation acceptable to
ACS-F will beindustry standard.

2.3.2 GCICC may submit awritten Attachment Request at any time on aform to be
designated by ACS-F, to ACS-F. An Attachment Request shal be deemed properly
submitted if it identifies with specificity the ACS-F Poles, ducts, conduits, or other
ROW for which GCICC seeks Attachment. ACS-F shdl approve any properly
submitted Attachment Request within ten (10) business days, if the space has previoudy
been determined to be available under the procedures set forth in Section 2.2.1. If
GCICC has not previoudy submitted a Space availability request as outlined in Section
2.2.1, GCICC will be referred to Section 2.2.1. No Attachments shall be placed on
any ACS-F Poleidentified in an Attachment Request until the Attachment Request has
been approved by ACS-F. GCICC may submit subsequent Attachment Requests as
needed. GCICC shdl have fourteen (14) caendar days after ACS-F sreturn of the
approved Attachment Request to GCICC to execute the Attachment Request and
return the sameto ACS-F. If GCICC does not return the Attachment Request within
the fourteen (14) caendar day interva specified above, then such request shdl be null
and void and such ROW shdl become immediately available to other parties. The
gpproved Attachment Request shdl serve as the binding attachment contract between
the Parties.

2.3.2.1 ACS-F and GCICC may provide advance copies of projects that
propose the congruction of, or any activity that would change the available
gpace on poles, conduits, and or direct buried facilities. The advance copies
would depict the proposed routing and structure specifications. The purpose of
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thisinformation is to provide both ACS-F and GCICC the opportunity to share
in the design and joint use of astructure.

2.3.3 Together with ACS-F s notice of gpprova of an Attachment Request submitted
by GCICC, ACS-F shall also provide an estimate of the Make Ready Work costs
associated with making the space available for GCICC's Attachment. ACS-F shdll
complete any Make Ready Work required to enable GCICC to inddl itsfacilities at
both a reasonable cost and within a reasonable period of time, both of which shall be
agreed upon in writing by ACS-F and GCICC. If such agreement does not occur
within ten (10) business days of ACS-F s provision of a quote for such work or
GCICC determines the quote is too high, GCICC may request ACS-F hire outside
contractors to complete the Make Ready Work at GCICC' s expense. All Make
Ready Work on GCICC' s owned facilities shall be done by GCICC personnd and or
its gpproved contractor. Where GCICC submits an Attachment Request and
subsequently fails to return an executed Attachment Request within fourteen (14)
caendar days of ACS-F s notice of approva, GCICC shall reimburse ACS-F for its
reasonable cost to provide pre-ordering information and any site survey work and the
Attachment Request shal become null and void. Upon acceptance of an approved
Attachment Request by GCICC and itsreturn to ACS-F, ACS-F shdl hill GCICC for
any Make Ready Work non-recurring charges. Upon completion of any required
Make Ready Work by ACS-F or upon receipt of the approved Application Request
by ACS-F, whichever islater, written notice shall be provided to GCICC granting
access to the attachment and advisng GCICC of the date that monthly billing for such
attachment shall commence. GCICC shdl have one hundred eighty (180) caendar
days to begin attachment and/or indalation of its facilities after receipt of such notice,
Any such congruction shal be completed by the end of three hundred sixty-five (365)
caendar days after receipt of such notice, unless GCICC notifies ACS-F differently and
ACS-F agreesto such delay. GCICC's natification to ACS-F shall be provided at
least Sixty (60) caendar days prior to the expiration of the three hundred sixty-five

(365) caendar day period. If GCICC does not begin congtruction within thistime
frame, ACS-F will cease monthly hilling to GCICC and the access to the ROW and the
Attachment Request shdl be deemed null and void.

2.3.4 ACSF shdl make space available to GCICC as soon as any Make Ready
Work to be provided by ACS-F, as described in Section 2.3.3, iscompleted. At that
time, GCICC shdl have the right, subject to the terms and conditions of this Agreement,
to place and maintain the facilities described in the Attachment Request in the space
designated on or in ACS-F s Poles, ducts, conduits, and other ROW identified therein.
GCICC may, at its option, use GCICC or GCICC-designated personnel, which
GCICC ghdl identify to ACS-F prior to beginning congtruction, to attach its equipment
to ACS-F structures, subject to ACS-F s written agreement with the proposed
construction methods proposed by GCICC to perform such work. When GCICC
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places and or maintains facilities on ACS-F property under any provisons of this
Section 2, they must either use ACS-F personnel or ACS-F approved contractors to
perform such work. Except for Pole Attachments ACS-F may (at ACS-F s option)
provide a quaified ingpector to accompany GCICC or its contractors and GCICC shall
pay for same based on an hourly rate. ACS-F may stop GCICC or its contractors
congruction activities if the work is not performed in accordance with the industry
standards, practices, and applicable NESC, and OSHA regulations as approved by
ACS-F. Any such approva shdl not be unreasonably withheld, delayed or denied. In
the event ACS-F believes GCICC or GCICC-designated personnel are improperly or
incorrectly performing congtruction, performing congtruction in an unsafe manner, or are
in violation of any gpplicable NESC or OSHA regulations, ACS-F may stop
congtruction and shdl immediately notify GCICC of the situation. GCICC and ACS-F
will jointly determine the next course of action to diminate any problems and move
quickly to resume congtruction.

2.3.5 GCICC agreesto pay ACS-F the Make Ready Work costs within sixty (60)
business days of receiving ACS-F sinvoice.

2.3.6 ACSFwill provide GCICC with answers to an environmental, health and
safety questionnaire for each ACS-F facility in or on which GCICC seeks an
Attachment. GCICC may provide this questionnaire with its Attachment Request and
ACS-F shdl return it to GCICC with the gpprova of GCICC's Attachment Request.

24  Authority to Place Attachments

2.4.1 Before GCICC places any Attachment pursuant to an approved Attachment
Request, GCICC shdl submit evidence of its authority to erect and maintain the facilities
to be placed on ACS-F sfacilities within the public streets, highways and other
thoroughfares or on private property, where such additiona authority is required by law.
GCICC shdl be soldly responsible for obtaining al necessary licenses, authorizations,
permits, and consents from federd, state and municipa authorities that may be required
to place Attachments on ACS-F sfacilities.

2.4.2 ACSF shdl not unreasonably intervene againg or attempt to delay the granting
of any necessary licenses, authorizations, permits or consents from federd, state and
municipa authorities or private property owners that may be required for GCICC to
place its Attachments on or in any Poles, ducts, conduits, or other ROW that ACS-F
owns or controls.

2.4.3 If any license, authorization, permit or consent obtained by GCICC is

subsequently revoked or denied for any reason, permission to attach to ACS-F's
facilities shdl terminate immediatdy and GCICC shdl remove its Attachments (if any)
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within one hundred twenty (120) caendar days. GCICC may, at its option, litigate or
gpped any such revocation or denid and if GCICC isdiligently pursuing such litigation
or gppeal, GCICC may continue to maintain its Attachment. In doing so, GCICC
agrees to defend and indemnify ACS-F from and againgt any and al costs resulting from
GCICC's continuation of the Attachment which isthe subject of such litigation or

3ppedl.
25  Capacity

25.1 When thereisinsufficient space on aPole or in a ACS-F conduit to
accommodate a GCICC requested Attachment or occupancy, ACS-F shall:

a. replace the Pole or conduit with one of greater height or capacity; or

b. place additiona Poles or conduits in the ROW. GCICC shdl be
obligated to reimburse ACS-F for its costs incurred to complete the work. If
ACS-F cannot complete the work in atimely manner as reasonably determined
by GCICC, then GCICC may cause ACS-F to contract the work out to better
mest itstime needs.

2.5.2 If the Pole or Conduit isat 100% capacity, either at maximum or over loaded in
the case of aPole, or out of capacity in the case of a Conduit System, proportiona
share of costswill be evaluated and shared if thereis any net gain in capacity above the
requested capacity to accommodate GCICC. Reasonable engineering, planning and
joint usage will dways be consdered.

253 ACSF shdl permit GCICC to break out of ACS-F conduit and to maintain
facilities within conduit space used by GCICC and, where required by ACS-F, shal
provide GCICC designated personnel with one escort and GCICC shdll pay for such
escort based on an hourly rate. Such escort service shall be available twenty-four (24)
hours per day each day of the week.

254 ACSF shdl permit manhole interconnections and bresking out of ACS-F
manholes and shdl provide GCICC with sufficient space in manholes for the racking
and storage of cable as requested by GCICC. ACS-F reserves theright to deny
nonstandard requests to break out of manholes where the location in which GCICC
wants to break out is blocked by a cable rack.

255 ACSF shdl take al reasonable measures to alow access and/or egressto al
conduit systems. This shdl include but not be limited to ACS-F s remova, upon
GCICC'srequest, of any retired cable for conduit systemsto alow for the efficient use
of conduit space within areasonable period of time. If the Parties are unable to agree
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on what is reasonable (in terms of measures or time intervas), the matter may be
submitted in accordance with the Dispute Resolution Procedures of this Agreement by

ather Party.

256 Whereaspareinner duct does not exist, ACS-F shdl ingal aninner ductina
gpare ACS-F conduit. GCICC shdl pay al of ACS-F s costs for thiswork within
thirty (30) days of receipt of theinvoice. The Make Ready Work process of Section 2
shdl govern the ingalation of such inner duct, that is, if ACS-F cannot complete the
work in atimely manner as reasonably determined by GCICC, then GCICC may cause
ACS-F to contract the work out to better meet their time needs.

2.5.7 Naeather Paty shdl attach, or permit other entities to atach facilities on existing
facilities of the other without the other Party’s prior written consent. Such consent will
not be unreasonably withheld if the requested use is to facilitate use of the ROW by
ACS-F or any other Party on atemporary basis until such reasonable time as the ROW
can be expanded.

2.5.8 GCICC acknowledges that, from time to time, it may be necessary or desirable
for ACS-F to change out Poles, relocate, reconstruct, or modify portions of its conduit
systemn or rearrange facilities contained therein or connected thereto and that such
changes may be necessitated by ACS-F s business needs or by factors outside of
ACS-F s contral, such as the decision by amunicipdity to widen streets or authorized
gpplication of another entity seeking access to ACS-F s Poles or conduit systems.
GCICC agreesthat GCICC will, upon ACS-F srequest and at ACS-F' s expense, but
at no cost to GCICC so long as no additional cost isincurred by ACS-F as aresult of
GCICC being attached, participate with ACS-F (and other licensees) in the relocation,
recongtruction, or modification of ACS-F s conduit system or facilities rearrangement.

2.6  Sharingof Right of Way

ACS-F shdl offer the use of such ROW it has obtained from athird party to GCICC, to the
extent that ACS-F owns or controls the ROW, or to the extent the agreement with the third
party reasonably permits ACS-F to grant such accessto GCICC.

2.7  Emergency Situations

Within fifteen (15) business days after the Approva Date of this contract, ACS-F and GCICC
shdl mutudly agree on a non-discriminatory priority method to access ACS-F manholes and
conduitsin emergency Stuations.

2.8 Attachment Fees

2.8.1 GCICC shdl pay ACS-F an Attachment fee consstent with the Act, the FCC's
implementing rules and regulations promulgated thereunder, and/or any relevant Sate
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Commission order, for each ACS-F facility upon which GCICC obtains authorization
to place an Attachment. The Parties agree that any new FCC rules and regulations
setting forth a new methodology for determining the Attachment fee shal govern the
edtablishment of the pricing of Attachments.

2.8.2 ACSF shdl maintain an inventory of the ACS-F facilities occupied by GCICC
based upon the cumulative facilities specified in al Attachment Requests approved in
accordance with this section. GCICC shal provide ACS-F with “as built” drawings
after each Attachment is completed. GCICC shdl have the right to remove any
Attachment at any time, and it shal be GCICC' s sole responsibility to notify ACS-F of
any and dl removasby GCICC of its Attachments from ACS-F sfacilities. Such
notice shal be provided to ACS-F at least thirty (30) calendar days prior to the
remova of the Attachment and shdl take the form of anotice of removad. GCICC shdl
remain liable for an Attachment fee for each ACS-F facility included in dl approved
Attachment Requests until a notice of remova has been received by ACS-F or GCICC
cancels an Attachment pursuant to Section 2.13. ACS-F may, at its option, conduct a
physica inventory of the Attachments for purposes of determining the Attachment fees
to be paid by GCICC under this Section 2.

2.9 Additionsand Moadificationsto Existing Attachments

2.9.1 GCICC shdl not modify, add to or replace facilities on any pre-existing
Attachment without firg notifying ACS-F in writing of the intended modification,
addition or replacement at least thirty (30) caendar days prior to the date the activity is
scheduled to begin. The required notification shal include:

a. identification of the impacted Attachment
b. the date the activity is scheduled to begin
C. adescription of the planned modification, addition or replacement

d. arepresentation that the modification, addition or replacement will not
require any space other than the space previoudy designated for GCICC's
Attachments, and

e. arepresentation that the modification, addition or replacement will not
impair the sructurd integrity of the fadilitiesinvolved. In the event of any
modifications to GCICC fecilities on apole or in a conduit syssem by ACS-F,
ACS-F will notify GCICC promptly once they determine the work is
necessary, but in no case no less than five (5) business days in advance of the
said work commencing.
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2.9.2 If the modification, addition or replacement specified by GCICC inits notice
will require more space than that currently allocated to GCICC or will require the
reinforcement, replacement or an addition of support equipment to the facilitiesinvolved
in order to accommodate GCICC’s modification, addition or replacement, GCICC will
submit an Attachment Request in compliance with Section 2.3 in order to obtain
authorization for the modification, addition or replacement of itsfacilities.

2.10 Noncompliance

2.10.1 If, a any time, ACS-F determines that GCICC’ sfacilities or any part thereof
have not been placed or maintained or are not being used in accordance with the
requirements of this Section, ACS-F may send a written notice to GCICC specifying
the dleged noncompliance. If GCICC does not dispute ACS-F s assertion in writing
within thirty (30) calendar days of receipt thereof, GCICC will, within sixty (60)
caendar days of receipt of the notice of noncompliance, provide ACS-F with a
schedulefor bringing GCICC' sfacilities into compliance (which schedule shall be
subject to ACS-F s agreement, which agreement shdl not be unreasonably withheld)
and shdl bring such fadilities into compliance within the time periods specified in such
schedule. If the schedule can not be agreed to within ten (10) business days, the issue
will be resolved through the Dispute Resolution Procedure.

2.10.2 If GCICC disputes ACS-F s assertion of noncompliance, GCICC shdll notify
ACS-F of the basis of GCICC's bdlief that GCICC' sfacilities are compliant. If the
Parties are unable to agree on whether a noncompliance exists within thirty (30)
cdendar days of receipt of the noncompliance notice by GCICC, then the issue shdl be
resolved pursuant to the Dispute Resolution Procedures.

211 Surveysand Inspections of Attachments

2.11.1 Theexact location of Attachments on or in ACS-F sfacilities may be
determined through a survey. |If so requested, GCICC and/or any other entity owning
or jointly owning the facilities with ACS-F may participate in the survey.

2.11.2 Apart from surveys conducted in accordance with Section 2.11.1 above, ACS-
F shdl have the right to ingpect any Attachment on or in ACS-F sfacilities as conditions
may warrant. No joint survey or inspection by ACS-F shall operate to relieve GCICC

of any respongihility, obligation or ligbility assumed under this Agreement.
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212 Notice of Modification or Alteration of Poles, Ducts, Conduits, or Other ROW
by ACSF
If ACS-F plansto modify or dter any ACS-F facilities upon which GCICC has Attachments,
ACS-F shdl provide GCICC natice of the proposed modification or dteration at least Sixty
(60) calendar days prior to the time the proposed modification or ateration is scheduled to take
place. If GCICC decides not to modify or add to its existing Attachment, GCICC shall
participate at no cost in such modification and rearrangement. If GCICC adds to or modifiesits
facilities GCICC shdl be charged its proportionate share of the reasonable costsincurred by
ACS-F for such modification or rearrangement. GCICC shadl make dl rearrangements of its
facilities within such period of time, which shdl not be less than sixty (60) cadendar days, asis
jointly determined to be reasonable by the Parties based on the amount of rearrangements
necessary and a desire to minimize chances for service interruption or facility-based service
denid to an GCICC customer.

213 Termination of Section 3 or An Individual Attachment by GCICC

2.13.1 This Section 2 may be terminated by GCICC any time prior to the expiration of
itsterm by providing written notice to ACS-F of itsintent to terminate not less than
ninety (90) calendar days prior to the date such termination is to become effective.
Within one hundred twenty (120) caendar days after the date this Section 2 is
terminated, GCICC shdl cause dl of its Attachments to be removed from al of ACS-
F sRights of Way. Inthe event GCICC falsto remove its Attachments as required by
this Section 2, ACS-F shal have the option to remove dl such Attachments and store
them in a public warehouse or el sewhere or dispose of them at the expense of and for
the account of GCICC without ACS-F being deemed guilty of trespass or conversion,
and without ACS-F becoming liable for any loss or damages to GCICC occasioned

thereby.

2.13.2 ACSF may terminate, at any time, an Attachment under this Agreement upon
thirty (30) cdendar days in connection with any taking or condemnation of property on
which such Attachment islocated by a competent authority for any public use or
purpose.

2.14  Abandonment

Nothing in this Agreement shdl prevent or be construed to prevent ACS-F from abandoning,
sling, assigning or otherwise disposing of any Poles, conduit systems, or other ACS-F
property used for Attachments, provided, however, that ACS-F shdl condition any such sde,
assgnment or other digposition subject to the rights granted to GCICC pursuant to this
Agreement. ACS-F shdl promptly notify GCICC of any proposed sale, assgnment or other
disposition of any facilities or other ACS-F property used for GCICC 's Attachments.

2.15 Dispute Resolution Procedures
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If either Party has declared the other in default of any provisons of this Attachment VI, or has
otherwise notified the other Party that it is not in compliance with the terms of this Section 2,
either Party may invoke the Dispute Resolution Procedures, described in Section 22 of this
Agreement. In the event either Party invokes the Dispute Resolution Procedures as provided in
this Agreement, ACS-F will continue to process Attachment Requests pursuant to this Section

2.
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PART C-—ATTACHMENT VII

LOCAL NUMBER PORTABILITY

Section 1 ACS-F Provision of Local Number Portability

ACS-F shdl provide Loca Number Portability (LNP) in accordance with requirements of the
Act and FCC Rules and Regulations. LNP shdl be provided through the use of aLocd
Routing Number (LRN) database solution, implemented by the Approva Date of this
Agreement or upon entry by GCICC into loca competition in the ACS-F service area,
whichever islater.
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PART C—ATTACHMENT VIlI

GENERAL BUSINESSREQUIREMENTS

Section 1 Procedures

1.1 ACSFdhdl bill GCICC for each service supplied by ACS-F to GCICC pursuant to
this Agreement at the rates set forth in this Agreement. GCICC shdl bill ACS-F for each
service supplied by GCICC to ACS-F pursuant to this Agreement at the rates set forth in this
Agreement. The bill will be transmitted eectronicaly unless otherwise gpproved by the billed
party. The bill shdl contain sufficient detail so that the data can be manipulated and sorted, and
summarized by billing codes,

1.2 ACSF and GCICC sndl provide a contact for billing questions or problems that may
arise during the implementation and performance of the terms and conditions of this Agreement.

1.3  Subject to the terms of this Agreement GCICC and ACS-F shdl pay invoices within
thirty (30) days from the date the invoice isissued. If the payment due date is a Saturday,
Sunday or has been designated a bank holiday payment shdl be made the next business day.

Section 2 Revenue Protection

ACSF and GCICC shal make available, at parity with what ACS-F or GCICC providesto
itsdlf, its Affiliates and other local tdecommunications CLECs, dl present and future fraud
prevention or revenue protection features, including prevention, detection, or control
functionality embedded within any of the Network Elements or Unbundled Network Elements.

Section 3 Provision of Subscriber Usage Data
This Section sets forth the terms and conditions for the provision of Recorded Usage Data

Usage datawill be provided only to the extent that ACS-F bills GCICC for the usage and
normally records that usage for its own use.
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Section 4 Procedures
4.1 General

4.1.1 ACSF shdl record and provide to GCICC dl usage originating from GCICC
subscribers using service ordered by GCICC, where ACS-F bills GCICC for the usage
and records those same services for ACS-F subscribers.

4.2  Retention of Records:

ACS-F and GCICC shdl, to the extent technicaly feasible, record cal detail associated with
each cdl originated or terminated using interconnection trunks. ACS-F and GCICC shall
maintain a machine readable back-up copy of the message detail provided to the other party for
aperiod of a least 2 years. During this period, either party shall provide any data back-up to
the other upon the request and with concurrence to pay time and materias to produce the data
and ddiver it.

4.3  Recorded Usage Data

ACS-F shdl provide Recorded Usage Datato GCICC on a schedule agreed to by the parties.
In an emergency, the parties will work together to provide specific recorded usage within two
business days of the request.

4.4  GCICC shdl provide a contact respongble for receiving usage transmitted by ACS-F
and receiving usage tapes from a courier sarvice in the event of afacility outage.

45  Lost Data

GCICC Recorded Usage Data determined to have been lost, damaged or destroyed as a result
of an error or omisson by ACS-F in its performance of the recording function shal be
recovered by ACS-F, on a non-discriminatory basis, at no additiona charge to GCICC to the
extent it isrecovered as part of ACS-F s norma recovery operations. For usage data that
GCICC relieson to hill itsend users, ACS-F will not bill if the datais recovered and
transmitted to GCICC more than three months after the usage occurs. For al other data,
ACS-F will not bill if the datais recovered more than one year after usage occurs.

4.6  Tedsting, Changesand Controls
The Recorded Usage Data, EMR/EMI format, content, and transmission process shdl be
tested as agreed upon by GCICC and ACS-F.

4.7  Periodic Review: Control proceduresfor al usage transferred between ACS-F and
GCICC will dlow periodic review. Thisreview may be included as part of an Audit or
examination of ACS-F or GCICC or as part of the norma production interface management
function. Problems that impact the flow of usage between ACS-F and GCICC must be
identified and jointly resolved as they occur. The resolution may include changes to control
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procedures, so Smilar problems would be avoided in the future. Any changes to control
procedures would need to be mutually agreed upon by GCICC and ACS-F.

4.8  Software Changes

4.8.1 When ACSF or GCICC plansto introduce any software changes which
impact the format, content, schedule, or structure of exchanged usage data the other
party shdl be natified no less than thirty (30) cdendar days before such changes are
implemented. For mgor changes, the other party shall be notified no less than three (3)
cdendar months before such change isimplemented. If GCICC bdievesthat a
particular change will have amaterid and adverse impact on its ability to exerciseits
rights under this agreement GCICC may invoke the Dispute Resolution process
described in Section 23 of Part A of this agreement. ACS-F will not proceed with the
change until the ADR has completed.

4.8.2 ACSF and GCICC shall communicate the projected changes to the data
exchange contact so that potentia impacts on processing can be determined.

4.9  Thepatiesshdl review the impact of the change on the entire control structure. The
parties shdl negotiate any perceived problems and shdl arrange to have the data tested utilizing
the modified software if required.

4.10 GCICC Requested Changes

GCICC may submit a purchase order to negotiate and pay for initid direct and future
maintenance cods, if any, associated with changes in the content and format of the usage data
transmitted by ACS-F.

4.11 When the negotiated changes are to be implemented, GCICC and/or ACS-F shall
arrange for testing of the modified data

4.12 Information Exchange and I nterfaces

4.12.1 Rejected Recorded Usage Data

Upon agreement between the parties that messages sent to GCICC contain invalid data,
rendering the message incapable of being billed, the messages may be returned to ACS-
Finther origind EMR/EMI format. Standard EMR/EMI return codes shdl be utilized.
ACS-F may correct the message and submit it to GCICC provided that the time period
associated with Lost Data has not lapsed.
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PART C—ATTACHMENT IX

REPORTING STANDARDS

C. Service Objective 30 seconds (time
to answer).

d. Cdlsmay consst of upto 5
customer requests —residentid. These
requests may be for the same or
different customers, same or different
address, and of any order type(s)
including new connects, disconnects,
conversions, feature changes, etc.

e. Cdlsmay conss of 1 customer and
any number of requests-business, These
requests may be for new lines,
disconnects, conversions, feature
changes, €tc., of the same or different
type(s), aslong as they do not require
engineering, and may be for the same or
different address.

f. Upto 5 order attempts per cal may
be made.

DESCRIPTION STANDARD REMEDY
Pre-Ordering/
Ordering/
Provisoning
1 | Wam a. Avallability of ACSFreps7:30am | The remedy proposed as
Ordering/Inquiry to 7:00 PM Monday — Friday. folows
1. One 30 day period,
b. Traffic Service Factor (TSF) of (measured by caendar month)
80%. within twelve 30 day periods

(measured as a caendar year)
of not meeting astandard or
sandards resultsin no pendty.
2. The next or second occasion
of not meeting a standard, within
atwelve month span, after the
fird occasion, resultsin the
requirement for ACS to define
to GCICC the change(s) in
practice or process that will
dlow ACSto return to and
maintain the sandard as st in
this contract.

3. Inthe Event of athird
occasion, of not meeting the
gandard within the 12 month
span the parties shdl be
required to report al instances
where the same performance
standard has been violated
within the twelve-month period
to the Commission. The report
shdl include details about the
firgt two violations and their
CONSEQUENCES.
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DESCRIPTION

STANDARD

REMEDY

2 | Electronic OSS
Availability
(OSS01-0SS09)

a. Will be available as published by
ACS-F OSS Interface Operationa
Hours Schedule. Available hours will
be at least equal to the published
availability of underlying operationa
support sysemsfor internd ACS-F use.
Within the published hours of
avalability, the interfaces will be
accessble and operationd  aminimum
of 99% per month, measured
callectively, with the fallowing
exceptions:

i. Unscheduled downtime as aresult
of an outage of underlying systems,
which aso deny accessto ininternd
ACS-F userswill be excluded from the
avallability cdculdion.

ii. Unscheduled outages dueto
defects or failures of hardware, data
networks, systems software, vendor
packaged software, custom-devel oped
software or any other Stuation beyond
the direct control of ACS-F.

b. ACSF shdl provide GCICC
electronic OSS dispatch and execution
with the same priority asinterna
operations.

See remedy under #1.

3 | Electronic Order
Entry directly into
ACS-F sordering
and provisoning
sysems

a. Will be available 6/30/01 ACS-F
has committed to delivering an
eectronic ordering interface if GCICC
iswilling to fund devel opment.

b. Will be available as published by
ACS-F OSS Interface Operational
Hours Schedule. Available hours will
be at least equal to the published

See remedy under #1.
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DESCRIPTION

STANDARD

REMEDY

availability of underlying operationa
support sysemsfor internd ACS-F use.
Within the published hours of
avalability, the interfaces will be
accessble and operationd  a minimum
of 99% per month, measured
callectively, with the fallowing
exceptions:

i. Unscheduled downtime as aresult
of an outage of underlying systems,
which aso deny accessto ininternd
ACS-F userswill be excluded from the
avallability cdculdion.

ii. Unscheduled outages dueto
defects or failures of hardware, data
networks, systems software, vendor
packaged software, custom-devel oped
software or any other Stuation beyond
the direct control of ACS-F.

4 | Non-Electronic order
Entry

a. 90% of non-dectronic, non-warmed
orders will be entered into ACS-F
systems within 1 business day of receipt.

b. The remainder of these will be
entered within 3 business days of
receipt.

See remedy under #1.

5 | Prompt trangmisson
of Firm Order
Confirmation/rgects
(“FOC”)

a. 99% of orders placed viawarm
transfer will receive ord firm order
confirmation or rgect at the time of
order placement, except where facilities,
underlying operating systems, or
necessary information is not available,

b. 90% of orders not eigible for warm
transfer will receive firm order
confirmation, or rgection, within 3

See remedy under #1.
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DESCRIPTION STANDARD REMEDY
business days after the date of receipt,
and 99% within 5 business days.
Confirmed Due Date | a. 95% of “engineering required” See remedy under #1.
for Circuit orders will have due dates assigned and
Engineering, Switch | confirmed to GCICC within 7 business
Engineering, or CO days.
Enginesring related
orders b. Theremander will have due dates
assigned and confirmed to GCICC
within 9 business days.
Conversion a. ACS-F completion of GCICC See remedy under #1.
requirements converson orderswill result in did tone
at time of conversion and order
completion to GCICC 98% of thetime,
Ingalation a. 98% of GCICC Ingallation (or See remedy under #1.
Requirements move) orders will complete accurately.
Field/non-field Orders | The did tone will appear a the correct
address and at the correct NID.
b. ACS-F completion of GCICC ingtal
and move orderswill result in did tone
a time of order completion 98% of the
time.
c. 98% of dl fidd orderswill resultina
completion cdl to GCICC from the field
gte at time of order completion.
Due Date a. ACS-F shdl complete 98% of See remedy under #1.
commitments met GCICC orders on the due date returned
viathe FOC, ether oraly or
eectronicaly, (and whichever is earliest
if they are not the same).
b. If adue dateisto be missed dueto
NOSP, ACS-F shdl notify GCICC 24
hours in advance of the scheduled due
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DESCRIPTION

STANDARD

REMEDY

date.

10

Order Completion
Informeation

a. 98% of dl fidd orders will be closed
to GCICC within 4 hours of fidd work.

b. 99% of conversion orders, (jumper
swing, no field work) will be closed to
GCICC within one hour of the
conversion orders assigned time of day

c. 99% of Evening conversonswill be
completed a the assigned time of day
and acompletion cal will be placed to
GCICC within 5 minutes of the
completion activity.

d. 95% dl cut through orders will be
completed to GCICC within one hour
of actud cut through activity.

See remedy under #1.

11

PIC Changes

a. 99% of warmed PIC change orders
will be completed within 4 hours
between 7:30am-5:00pm business days.

See remedy under #1.

12

Wholesde switch
feature change orders

a. 99% of wholesde feature change
orderswill complete within one business
day ordered.

See remedy under #1.
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DESCRIPTION STANDARD REMEDY
I nter connection
Trunking,
PrivateLines,
DSL Qualified
L oops
13 | Trunk, Privete Line a. ACS-F sndl complete 95% of See remedy under #1.
and DSL qudified GCICC Trunk, Private Line or DSL
loop orders qudified loop orders on or before the
completed on or due date returned via the FOC.
before the Committed
Due Date. b. If adue dateisto be missed dueto
NOSP, ACS-F shdl notify GCICC 24
hours in advance of the scheduled due
date.
14 | Firm Order a. 90% of the DSL order types will See remedy under #1.
Confirmation (FOC) | have due dates assigned and confirmed
time ddivery to GCICC within 8 business hours of
submittdl.
b. The remainder within 3 days.
C. 99% of the Due Dates provided will
be accurate and will not change by
ACS-F after the commitment is made,
15 | DSL Loop Studies a. 95% of DSL qudified Loop studies | Seeremedy under #1.
(EML’s) ghdl be completed within 5 days of
request submitta.
b. The remainder within 15 days
16 | Non- Conditioned a. 95% of DSL qudified loop orders See remedy under #1.
DSL loop orders not requiring loop conditioning shall
complete within 7 days of order
submittdl.
17 | DSL Ingdlation a. 98% of GCICC DSL orderswill See remedy under #1.
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DESCRIPTION STANDARD REMEDY
Requirements complete accuratdly. The service will
appear at the correct address and at the
correct NID.
b. ACS-F completion of GCICC DSL
orderswill result in service a time of
order 98% of thetime.
c. 98% of dl field orders will be closed
to GCICC within 4 hours of field work.
d. 95% dl cut through orders will be
completed to GCICC within one hour
of actud cut through activity.
DESCRIPTION STANDARD REMEDY
M aintenance and Measure
Repair
18 | Reporting trouble a. .5% or less of GCICC conversion, See remedy under #1.
within 5 days of the move or new ingal orderswill result in
date ingdled a subscriber trouble call within 5 days of
order completion (standard excludes
CPE, GCICC or GCICC customer
error caused troubles).
19 | Reporting trouble a. No morethan 2% if total GCICC See remedy under #1.
within 30 days of the | customer related trouble tickets will be
dateingaled due to recurring troubles (standard
excludes CPE, GCICC or GCICC
customer error caused troubles).
20 | Percent of troubles a. Percent of GCICC customer See remedy under #1.
reported vs. linesin troubles is no more than 6% of GCICC
sarvice. linesin sarvice (andard excludes CPE,
GCICC or GCICC customer error
caused troubles).
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DESCRIPTION STANDARD REMEDY
21 | Avaagedearingtime | a. 95% cleared within 24 clock hours, | See remedy under #1.
- out of service— except for those out of service cdls
Residentia received after 2:00pm on Friday.
b. Remaining 5% of residentia out of
service troubles within 96 clock hours of
the trouble report.
22 | Avaagedearingtime | a. 95% are cleared within 16 clock See remedy under #1.
- out of service— hours of report.
Busness
b. The remaining are cleared within 32
hours of report.
23 | Average dearing a. 90% will be cleared within 4 hour of | See remedy under #1.
time-out of service- the trouble report
DSL-Qudified Loops
or specid circuits b. Remainder within 16 clock hours.
24 | Average clearing a. 95% cleared within 24 clock hours, | Seeremedy under #1.
times-non out of except for those out of service cdls
sarvice troubles received after 3:00pm on Friday.
b. Remaining 5% of non-out of service
troubles within 96 clock hours of the
trouble report.
25 | Trouble resolution a. 99% of dl troubles will be cleared See remedy under #1.
within 96 hours, and the remaining 1%
will be cleared within 168 hours.
26 | Status Updates a. 99% of GCICC open troubles See remedy under #1.
tickets will be updated every 4 hours,
8.00am — Midnight.
27 | Buried Drops a. Dropslaid on ground before See remedy under #1.
October 1 will be buried in that calendar
year, weather permitting.
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DESCRIPTION

STANDARD

REMEDY

Billing

Measure

28 | Notice of format
change

a. A minimum of 60 days notice will be
provided to GCICC prior to any hill
format changes being implemented.

See remedy under 1.

29 | Hectronic Billing

a. Invoicedatawill be transmitted
eectronicaly, be capable of sorting and
meanipulation eectronicaly, and contain
the following data:
1. Account number
2. Telephone numbers
3. Offer codes by
a. telephone and/or
b. drcuit number
4. Service address, by
a. telephone and/or
b. crcuit number

See remedy under 1.

30 | Billing timdiness

a. Correctionsin billing will beinvoiced
on the subsequent bill.

See remedy under 1.
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