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Relay Traffic
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* Industry averages last 5 years has been a decline of 15% or greater nationwide.
e Alaska has seen increases in traffic or less than the nationwide averages due to
outreach



CapTel Traffic

CapTel Total Minutes (PSTN)
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* Industry averages has been a decline of state CapTel a minimum of 5% annually
e Alaska has shown growth in this product due to the Outreach performed.



“1P CapTel Traffic
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e The IP CapTel minutes are paid for by the FCC that benefit Alaska residents
that the State of Alaska does not have to pay for through the TRS State
Contract.

e Alaska has seen greater than average growth on IP CTS due to the Outreach
provided.




PSTN CapTel Active Subscribers

* These charts
represent the # of
active subscribers in
each given month.

* Not all users utilize
I I I I their phone on a

monthly basis.

TRS Active Subscribers

IP CapTel Active Subscribers
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ALASKA RELAY

MISSION STATEMENT

To enhance the quality of life
for Alaskans through
Assistive Technology

1. Be in Alaska

2. Experience barriers

3. Be alive... no kidding!




Accessible (Assistive) Technology

generic term for devices and modifications that
help overcome or remove a disabllity

devices, software, or services for people with
disabllities that promotes greater independence

provides enhancements to or changed methods

of interacting with the technology needed to
accomplish such tasks
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ALASKA RELAY

accessible technology leaders throughout Alaska for over 20 years

akCan
Connect

| Other
akRelay Solutfions

AT ACT

Demonstrations Accessible Provide telecom
of Equipment Educational equipment to
& Software Material (AEM) Alaskans that
Short Term Resource Center experience Dual
K-12 AEM Sensory Impairment

Equipment Loans ;
Technical Assistance / Deat Blindness

Information &
Assistance

; Assessment
and Professional
Development AT Procurement

Awareness & Braille devices,

Outreach access to digital computers, software,
ebooks, audiobooks, signalers, iPads, and
Equ%);%;fggm al Braille books and much more
Program large print books Ongoing Training
akcam.org & Support

Over 120 community site

visits a year!

Full accessible technology wrap
around services

service organizations

disabilities

3330 Arctic Blvd., Suite 101 Anchorage, AK 99503  Tel: (?07) 563-2599  Toll: (800) 723-ATLA www.atlaak.org

Statewide Service
* Partnerships with disability

» Services for Alaskans of all ages and

$ Individualized AT

Deaf / Hard of
Assessment and

Hearing Telephone

CapTel Equipment Training
Distribution
Awareness & $ AT Equipment
Outreach of P& sO’ﬂ\M:ﬂIre1
Relay Services rocuremen
Deafness $ AT Professional

_ Development
Hard of Hearing
Customized solutions
for all your
accessibility needs

Speech Impairment

alaskarelay.com

= AT services and solutions for
education, employment, community
living and transition needs

Facebook & Twitter: @atlaak
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ALASKA RELA

Outreach Activities: Year 3: FY 16

ATLA performed outstanding outreach activities statewide in
just 4 months

e 17 communities visited
e 182 entities or organizations

Outreach Activities from July to October 2015
* 2 Presentations
e 9 Exhibits/Conferences
e 21 Group Meetings
* 53 One-on-One Meetings
* 5 Community Billboard Posts

e 5 Community Events
14



“Type of entities who received

Outreach July to October 2015:

Aging & Disability Resource
Centers

Assisted Living Homes
Audiologists/Hearing Professionals

Community-Based Service
Providers

Division of Vocational
Rehabilitation Offices

Educators — Schools, Colleges,
Universities

Health Care Organizations

Independent Living Centers
Libraries

Mental Health
Providers/Counseling Centers

Senior Centers

Service Providers for Deaf or Hard-
of-Hearing Individuals

Telephone/Telecom Companies
Tribal or Native Organizations

Tribal Vocational Rehabilitation
Offices

15



~ Total Number Reac

In a short time period of 4 months,
over 21,000 reached.
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ALASKA RELAY

hed

Anchorage
Bethel
Chevak
Delta Junction
Dillingham
Eagle River
Fairbanks & Surrounding Villages

Kotzebue
North Pole

Togiak
Valdez

it



Where is Alaska Relay Schedules Announcements posted

on Facebook/alaskarelay

Where is
Alaska Relay?.”

o

Travel & Events

10/5-6  UAA Disability Awareness Fair

10712 Bethel

10/15-17 Alaska Federation of Natives Conf.
10/21-22 Alaska Telephone Association
10/22-23 Fairbanks

11/2-5° Nome

11/5-6  Kenai

11/9-12  Bamrow

11/9-10  Alaska Peer Partnership Conference
11/11-13 Kodiak

11/23-27 ATLA Offices Closed
WEB: www_alaskaretay.com | FAX: 907-563-D699 | TOLL: 1-{800)723-2599 | 907-561-2552

Where is

Alaska Relay:

Travel & Events

8/3-7 Juneavu, Ketchikan

8/5 Providence Senior Fair
8/7-8 Fairbanks Senior Games
8/14 Seward

8/17-19 Wrangell, Petersburg, Sitka
8/17-19 Nome, Kotzebue

8/31 Alaska State Fair
/8 Valdez

9/7-10 Dutch Harbor
TBA Kodiak

9/21-25 Deaf Awareness Week

ALASKA RELAY

Alaska Relc

June Travel & Events

616 Anchorage Swap Meet
6/15 Alaska Native Medical Center
of17 Anchcrage Senior Citzen Center

Stay tuned for other local
events this month!

FREE COMMUNITY EVENT

Tools for Hearing Loss
Friday, November 6th, 2015
1:00 PM - 4:30 PM
Come and go as you please!
YKHC - Delta Regional Hospital
(table set-up @ front entrance)
700 Chief Eddy Hoffman Hwy.
Bethel, Alaska 99559
For more information, call 907-563-2599

OOR PR\ZES
REFRESHMENTS

ossistive technology
of olosko—

WEE www.aloskonslay.com | FAN: POP-553-0499 | TOLL: 1800 723-2599 | TTY: 907-561-2592 @

2 FREE COMMUNITY EVENT 2

Phone Accessibility For Hearing Loss
N Come Learn About Your Options!
QE3EY

ot -
Genes)  Andverage Marlat & Festivel 2005
Anchorage Alaska Relay Booth: #134 W, Bear Blvd

Marhet )
S Feative  oaturday, May 16th-10am to Spm

A Downtown Summorfost:

PR
c‘ \@f =N

Free Door Prize!!!

Twithers @Alaske_ Relay 39077256 35215/09)
Ealcebook¥com//AllaskalRielayMWAKRelayaatlaakiorg;
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Outreach Events
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BUSINESS & RESOURCE DIRECTORY

‘| HEALTH CARE DISABI
SERVICES

ALASKA RELAY/CAPTEL

3330 Arctic Bivd Ste 101
Anchorage, AK 99503

907-563-2599 - 800-676-3777
www.alaskarelay.com
The Alaska Relay Equipment Distribution
Program provides specialized equipment
to individuals who are deaf, hard-of-hear-
ing or speech-disabled and are unable to
use a standard or amplified telephone.
ASSISTIVE TECHNOLOGY
OF ALASKA-ATLA.......ccnvuninee 563-2599
www.atlaak.org | Anchorage

LTy
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2230 Arctic Bivd, Suite 101 Anchorage, AK 33503

Monthly Outreach Overview Reports
Submitted Monthly

Alaska Relay FY16: October Overview
Cormmunities visited/ reached:

s Anchorags

» Dillingham

= Farbanks

. Wasila

Community events & conferences:
= Liaa Disability Swareness Event
»  Alacka Speech and Hearing Assodiation
= Alaska Federation of Natives Corvertion
= Alaska Telephona Association Showease
= Presentstion to AARP group at Fasbanks Semor Center
= Dillingham Commurity Evert =

Tvpe of entities who received autreach:
» AudiciogistsiHearing Professionals (x4}

@ Hebe thisnumber dews nol include B AKSHA
corfumunes ut il ws difedt fo dedsrmine o erarry
individuals wrie Epeech Lanpsage Therpists and bow
iy were Audioigis.

Community-Basad Service Provider (x3)
Heakh Care Organization {£1)
Independent Living Center (x1)

Other Senvice Providers (<3)
Educators = Schools, Colleges, Uni ieg (x2)

- u

AR RELAY - ATLA 3

Relay sarvices and the CapTel phone 250 people. Wa identified participants of anather
one of our programs who could possibly bensfil from Alaska Relay services

Challenges:

W weere able bo start 12 apphications for the egquipment distribubion program. However,
ol lhose 137 anly 7 of them had landline phone service. B of them staled that

AR RELAY - ATLA 2

Sticcesses:

Dctobarwas a busy month with several corvantions and events. W succsssiully
provided outreach to close to S000 people on our trips, attendance & & conferences or
= wverts, and through our maker. W visited 4 communities, bul reached many mons as
dozens were reprasented & some of the events in Anchorage, Qutreach this month
included cortad with maore than 82 different entities including Audiologisls, Tribal and
Mative organizations, community-Dased sarvice providers, lalaphona companies and
more.

In early October, we parnerad with the University of Alaska Disability Suppont Senices
Team and other disability support senvice providers 1o people within the Anchorage area
to provide a Disability Awareness Event. W gathered in the Student Union where marry
students congragate inboetwesn classes. We wers sxcited for an oppartunity to share
about Relay services to both teachers and students.

In Mid-October, we were an exhibilor al the Alaska Federalion of Natives [AFN)
Corvention. The AFN corvention is the larges! representative annual gathering in the
Linitad States of any MNatve peoples. Delegates ane slected on & population formula of
one reprasentative per twenty-five Native residents in the area and delegate

Senior Centers (x2)
Tekphone Company/Tekecom Comparny
{x60)

= Tribal or Mative Organizations (x3)

o Mete this numbes dous nol nclude T AFN
convontion Many, if not &, Trbal or Natwn
Qrganizations were represenaed at this
EnrvARTIOn Wa wars unable to sbiain Be seact

= Mertal Health Providers/Counseling Centers (x1)

rurbErs
= Tribal Vocstional Renabilitation Offices (x2) |

1rates at the annual convertion fypically excesd 35 percant In our booth,

wie provided an infommation table with brochunes and handouls. We demonstrated
and p % for the E: [ Frogram. kwas

estimated that about 4000 people were In attendance at this convention

W wers also an exhibitor at the Alaska Speech, Languags, and Heanng Association
[AKSHA) Conference. They provide a yearly convention for ongaing education for
professionals in these fields. We hosted a table wihene we provided information about
Relay services and demonsirated equipment. We explained the process of the Speech-
lo-Speach service and how the CapTel phones work. Many Spesch Language
Therapists were excited to leam about the Spesch-to-Spesch ssrvice. Also, we mat a
Iravelling audclogist named Dr. Susen Burting. She was excaled to deouss the

jpossibilty of parnenng together when traveling to vanous areas of the state. She will

have a table at the Homer Health Fair in November and invited us to set-up at her
table. W are exciled about this opportunity because she would ba willing Lo sign
cottification farns in the EDE applications for paopla wihoe quality for the serace

Towiard the end of Cctober, we wers one of the exhibitors at the Alaska Telephone
Association (ATA] showcase This provided a great opportunity to mest with ATA'S
member companies Lo Lalk about the equipment and services we provide. W explained
hew Alaska Ralay is vital for pacple with heaning or speach difficuties to accass
telecom sarvice in Alaska Over B0 companies and agencies from the telecom ndusiry
wigre rapresentad at the showcase

Mot including the AKSHA conference, we wene also able 1o provide oulresach o
audiclogrsts inWasila and Didingham. In October, we also sent out a fyer axplaining

ukd attempl to set-up their landline service 1t still remains a challenge that many
guals who qualify for the program do not have landline service. The reason for this
mast indviduals wha qualify for the EDF alsa qualify for the Lifakne Program.
difficult because they must choose betwesn landine and cell phons senvics in
line Program . Many have reported that they prefer to use the call phone senvice
uld be useful in emergancies and they can be mare mobile

thed Oulreach tnp was re-scheduled to Novemnber B, 2015 due toiliness of the
f contact in Bethsl

uled November autreach:

Morme
Kena

0 Alaska Paer Partnership Confersncs
Fodigk
Ber ATLAOffices Closed

UAA Uisasiiy Awarencs lar
Burlbest.
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_Equipment Distribution Program e

Goal — distribute 120 (CapTel 840/840i/2400i and TTY) annually
2008 — 2013: EDP distributed 1 TTY

Total Distributed for FY 13-14: 45

Total Distributed for FY 14-15: 33

Total Distributed for FY 15-16: 12 (4 months)

Sprint’s Outreach has caused a huge growth in distribution

EDP Challenges

July 2013-June 2014

July Aug Sept (0] Nov Dec Jan Feb Mar Apr May Jun TOTAL
CapTel 0 0 1 4 2 4 14 3 3 3 7 4 45
TTY 1 0 0 0 0 0 0 0 0 0 0 1 2

July 2014-June 2015

Juy Aug Sept Oct Nov  Dec Jan Feb Mar Apr May Jun TOTAL
CapTel 3 2 3 11 1 2 3 3 5 2 2 39
TTY 0 0 0 0 2 0 0 1 0 0 0 0 3
July 2015-June 2016
Juy Aug Sept Oct Nov  Dec Jan Feb Mar Apr May Jun TOTAL
CapTel 2 3 3 3 11
TTY 0 0 1 0 1

N

22



Upcoming Outreach and
Marketing Plans

int — Alaska Relay

ram Manager



2015-2016 Upcoming Marketing
and Outreach Plans

e Radio PSAs

 Website Updates

e Direct Mail Campaigns

e Statewide conferences and presence

e Targeted Professionals and Industries



~—Radio PSAs

Target to air Radio spots
Dec 7, 2015 to Jan 24, 2016

Total 857 spots to air
Anchorage, Fairbanks, and Juneau

We will hit the majority of the target population,
caregivers, with our Alaska Relay and CapTel messages.

In rural communities, radio is a vital method of relaying
information and communicating with a community

Effective tool of word-of-mouth promotion

Based on the number of commercials we will be airing each
week, in each day part, our campaign should reach about
50% of all the females 35-64 in these three markets.

25



Alaska Relay Website

Revamping Alaska Relay website

As more relay users are going mobile, we will need to
make the Alaska Relay website easier to view using
wireless devices or tablets as well make it accessible
for low vision users.

Target date: February 2016

26



Direct Mail (ValPa

18,000 postcards in Fairbanks,
Juneau and Anchorage Alaska

focusing on baby boomers ages
35-55.

meereeees e Qo0 1200 Pl reanksatens
[Hi Mom a new phone
(really? Does that mean you
/can read what I'm saying

/ during our conversation?
[Wow [ can’t wait to see jt

/next time we come over to

Isit

L]

I a r ets t h e C a re I Ve rS Of O u r Captioned Telephone Service from Alaska Relay offers individuals with
hearing loss the opportunity to read captions of everything that's being
said during a telephone conversation, much like closed captions on TV.
Communicate with ease - let Alaska Relay keep you connected to your

potential users.

To get a CapTel phone today: 4 7
> Call: (877) 805-5845 m
> To order: alaskarelay.com/getcaptel - :
> Code for free shipping: AKVAL (ALASKA RELAY)

To learn more about CapTel:

> alaskarelay.com/captel Siﬁgfu’fm“’“'
For more information about Alaska AnahomQe BCENo03
Equipment Distribution Program, contact:
> akrelay@atlaak.org

> 907-563-2599

> alaskarelay.com/tedp

("] @hlaska Relay
n facebook.com/ataskarelay,

[T T Te———
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ALASKA RELAY

i

Nov 2015 to Jun 2016

Host community events around the state:

Anchorage
Mat-Su
Southeast

Visit the following communities:
Fairbanks and North Pole
Delta Junction and Tok
Bethel
Kotzebue
Kodiak
Southeast — Ketchikan and Juneau
Valdez

Attend various events and conferences across
the state:

Alaska State Special Education
Conference

Alaska Registry of Interpreters for the
Deaf Conference

Anchorage Home Show
Fairbanks Home Show
Full Lives Conference
Health Fairs

Socials and events for the Deaf and
Hard-of-Hearing communities

Fairbanks North Star Borough Senior
Event



Outreach Activities Plans:

Audiologists and Hearing Professionals

Agencies who provide services to individuals who are Deaf or Hard-of-
Hearing

Senior Citizen Centers, Independent Living Centers, and Aging & Disability
Resource Centers

Libraries, Schools, Colleges, and Universities

Health Care Organizations, Community-Based Service Providers, and
Mental Health Service Providers

Tribal and Native Organizations across the state
Support Telephone Companies and their rate payers

Vocational Rehabilitation organizations
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ALASKA RELAY

November OQutreach Activities Plans:

November
255
11/5-6
11/6
11/9-12
11/9-10

11/13

Nome
Kenai
Bethel
Barrow

Alaska Peer
Partnership
Conference

Kodiak

Where is
Alaska Relay?.".

10/5-6
10/12
10/15-17
10/21-22
10/22-23
11/2-5
11/5-6
11/9-12
11/9-10
11/11-13
11/23-27

\n-*

Travel & Events

UAA Disability Awareness Fair

Bethel

Alaska Federation of Natives Conf.
Alaska Telephone Association
Fairbanks

Nome

Kenai

Barrow

Alaska Peer Partnership Conference
Kodiak

ATLA Offices Closed @
swrw alaskaretay com | FAX: 907-563-0899 | TOLL: 1-(800)722-2504 | 907-561-2592
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Considerations...

Migration away from Analog services
* Migration to IP based services

EDP eligibility

* |Income requirements

e Lifeline choices — Wireless

Potential Changes

o |P CTS product funding shift

32
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Thank youl!
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